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SWBT/ | %Yes-  83% SWBT/ | %Yes-  86% SWBT/ | %Yes-  85% Result
Description PM Tier 1] Tier 2 Tier3{ Area| P/B CLEC |Benchmark{ Z-Value Resuit CLEC [Benchmark| Z-Value Resuit CLEC _|Benchmarkl Z-Value Result }Z 87%
Avg. Response Time for Loop Make-Up Information 1.1-01 L M M TX B8 1.0 1.0 (2.02) Yes 1.0 11 {2.02) Yes 1.4 1.4 (1.62) Yes JY HIT
Accuracy of Actual Loop Makeup Information Provided for DSL Orders 1.2-01 L M - TX B 97.7% 100.0% 20.52 MNo 98.1% 100.0% 0.00 Yes 98.7% 100.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Address Verification - DATAGATE 2-01 L M - CO B 98.7% 95.0% 0.00 Yes 99.5% 95.0% 0.00 Yes 99.3% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x” sec. - Req. for Telephone Number - DATAGATE 2-02 L M - |CO| B 98.5% 05.0% 0.00 Yes 99.3% 95.0% 0.00 Yes 99.0% 95.0% 0.00 ves N HIT
Avg. Resp. Rec. within "x" sec. - Req. for CSR - DATAGATE 2-03 L M - CO B 99.3% 95.0% 0.00 Yes 99.3% 95.0% 0.00 Yes 98.2% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "X" sec. - Service Availability - DATAGATE 2-04 L M - CO 8 99.7% 95.0% 0.00 Yes 99.8% 95.0% 0.00 Yes 99.8% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within “x” sec. - Serv. Appointment Scheduling - DATAGATE 2-05 L M - Col B 98.9% 95.0% 0.00 Yes 99.5% 95.0% 0.00 Yes 99.4% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec_ - Dispatch Required - DATAGATE 2-06 L M - [ele] B 98.6% 95.0% 0.00 Yes 99.3% 95.0% 0.00 Yes 99.0% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - PIC - DATAGATE 207 L M - CO B 99.4% 95.0% 0.00 Yes 99.8% 95.0% 0.00 Yes 99.9% 95.0% 0.00 Yes N HIT
ctual Loop Makeup - Actual Data Returned - DATAGATE 2-08 - - CO B 81.9% 95.0% 2.00 No 71.0% 95.0% 2.00 Ng 72.5% 95.0% 2.00 No N MiSS
Actual Loop Makeup - Design Data Retumed - DATAGATE 2-09 - - - [o]6] B 94.4% 95.0% 2.00 No 95.6% 95.0% 0.00 Yes 96.3% 95.0% 0.00 Yes N HIT
Design Loop Makeup - Design Data Retumed - DATAGATE 2-10 - - - [e]e) B 96.9% 95.0% 0.00 Yes 96.0% 95.0% 0.00 Yes 95.7% 95.0% 0.00 Yes N HIT
Protocol Transtation Time {(ED input) 2-11 - - - COl B n/a n/a n/a - 45.7% 95.0% 2.00 No 44.6% 95.0% 2.00 No N MIiSS
Protocol Transiation Time (EDI Output) 2-12 - - [of¢) B8 n/a n/a nia - 16.2% 95.0% 2.00 No 17.0% 95.0% 2.00 No N MISS
Protocol Translation Time {CORBA Input) 2-13 L M - CO} B n/a n/a n/a - n/a n/a n/a - 100.0% 95.0% 0.00 Yes N -
Protocol Translation Time (CORBA Output) 2-14 L M - 1Col B n/a n/a na - n/a nia nia - na n/a nia - N -
Avg. Resp. Rec. within "x" sec. - Address Verification - VERIGATE 2-15 L M - CO] B 94.8% 90.0% 0.00 Yes 95.9% 90.0% 0.00 Yes 957% 380.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Req. for Telephone Number - VERIGATE 2-16 L M - co| B 97.7% 90.0% 0.00 Yes 98.1% 90.0% 0.00 Yes 97.7% 90.0% 0.00 Yes N HIT
Avg. Resp Rec. within "x" sec. - Req. for CSR - VERIGATE 2-17 L M - [ee] B 97.7% 90.0% 0.00 Yes 97.2% 90.0% 0.00 Yes 90.4% 90.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Service Availability - VERIGATE 2-18 L M - | col B 97.7% 90.0% 0.00 Yes 98.8% 90.0% 0.00 Yes 99.1% 90.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Service Appointment Scheduling - VERIGATE 213 L M ~Jcol B 98.1% 30.0% 0.00 Yes 99.4% 50.0% 0.00 Yes 99.0% 90.0% 0.00 Yes N HIT
Avg. Resp. Rec_within "x" sec. - Dispatch Required - VERIGATE 2-20 L M - CO B 99.2% 90.0% 0.00 Yes 99.2% 90.0% 0.00 Yes 98.7% 90.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - PIC - VERIGATE 2-21 L M - CO B 98.5% 90.0% 0.00 Yes 99.3% 90.0% 0.00 Yes 99.7% 90.0% 0.00 Yes HIT
Actuat toop Makeup - Actuai Data Retumed - VERIGAT, 2-22 - CO B 61.9% 90.0% 2.00 No 61.1% 90.0% 2.00 No 57.7% 90.0% 2.00 No N MISS
Actual Loop Makeup - Design Data Returned - VERIGATE 2-23 - - - <ol B 84.6% 90.0% 2.00 No 87.4% | 90.0% 2.00 No 84.1% 90.0% 2700 No  IN] MISS
Design Loop Makeup - Design Data Returned - VERIGATE 2-24 - - - CO B 95.0% 90.0% 0.00 Yes 94.4% 90.0% 0.00 Yes 94.2% 90.0% 0.00 Yes N HIT
0SS Interface Availability - DATAGATE 4-01.1 - H M CO B 99.9% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
O3S Interface Availability - VERIGATE 4012 [ - | H ] M |CO| B ] 1000% | 995% 0.00 Yes 100.0% | 99.5% 0.00 Yes 997% | 99.6% 0.00 Yes N HIT
OSS Interface Availability - LEX 4-01.3 - H M cO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Availability - TOOLBAR 4-01.4 - H M [ele] B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Availability - LRAF 4015 ] - [ H [ M ] CO] B | 1000% | 995% 0.00 Yes 100.0% | 995% 0.00 Yes 95.8% 99.5% 0.00 Yes N HIT
OSS Interface Avalilability - EDI - FTP 4-016 - H M { CO B 100.0% 99.5% 0.00 Yes 99.8% 93.5% 0.00 Yes 00.0% 99.5% 0.00 Yes N HIT
0SS Interface Availability - EDI - |1A (SSL3) 4-01.7 - H M CO B 100.0% 99.56% 0.00 Yes 100.0% 99.5% 0.00 Yes 00.0% 99.5% 0.00 Yes N HIT
0SS Interface Availability - EDI - NOM 4-01.8 - H M | CO B 100.0% 99.5% 0.00 Yes 99.8% 99.5% 0.00 Yes 00.0% 99.5% 0.00 Yes N HIT
0SS Interface Availability - EDI - VAN 4-01.9 - H M | CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Availability - EDI 4-01.10 - H M CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 98.7% 99.5% 0.00 Yes N HIT
OSS Interface Availability - EDI - CORBA 4-01.11 - H M | CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Availability - Order Status 4-01.12 - H M | CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
0SS interface Availability - Trouble Administration 4-01.13 - H M { CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 99.9% 99.5% 0.00 Yes N HIT
0SS Interface Availability - Provisioning Order Status 4-01.14 ] - H M |CO| B 100.0% 0.00 Yes 100.0% 0.00 Yes 100.0% 0.00 Yes N HIT
0SS Interface Avaitability - BOP 4-01.15 - H M ]COl B 100.0% n/a - 100.0% n/a - 100.0% n/a - N -
Consumer EASE Availability 4-02 - H M I TX] B 100.0% 99.5% 0.00 Yes 100.0% 93.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
Business EASE Availability 4-03 - H M TX B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
% FOCs Rec. Within 5 Hours - Residence and Simple Business - LEX 5-01 L M M TX B 99.7% 95.0% 0.00 Yes 99.2% 95.0% 0.00 Yes 99.7% 95.0% 0.00 Yes HIT
% FOCs Rec. Within 24 Hours - Complex Business (1-200 Lines) - LEX 5-02 L M M| TxX| B 100.0% 94.0% 0.00 Yes 100.0% 94.0% 0.00 Yes 100.0% 94.0% 0.00 Yes HIT
% FOCs Rec. Within 48 Hours - Complex Business (200+ Lines) - LEX 5-03 L M M | TX B n/a 95.0% nfa - n/a 95.0% nia - nia 95.0% nla - -
% FOCs Rec. Within 5§ Hours - UNE Loop (1-49) - LEX 504 L M M TX B 99.9% 95.0% 0.00 Yes 99.8% 95.0% 0.00 Yes 99.7% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - UNE Loop {50+) - LEX 5-05 L M M | TX B nia 95.0% nfa - n/a 95.0% nia - nfa 95.0% n/a - Y -
% FOCs Rec. Within 5 Hours - Switch Ports - LEX 5-06 L M M TX B 99.4% 95.0% | (4.39) Yes 100.0% 95.0% {5.00) Yes 100.0% 95.0% {5.00) Yes Y HIT
1% FOCs Rec. Within 5 Hours - Siim Res/Bus LNP Only (1-19) - LEX 507 L M M X B 99.5% 95.0% 0.00 Yes 100.0% 85.0% 0.00 Yes 99.5% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 5 Hours - Sim Res/Bus LNP w loop (1-19)- LEX 5-08 L M M TX B 99.4% 95.0% 0.00 Yes 99.3% 95.0% 0.00 Yes 99.2% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - LNP Only (20+ loops) - LEX 5-09 L MIMITXI B n/a 95.0% nfa - nfa 95.0% n/a - n/a 95.0% nia - Y -
% FOCs Rec. Within 48 Hours - LNP with loop (20+ Ioo s) - LEX 5-10 L M M TX B 100.0% 95.0% (5.00) Base<10 § 100.0% 95.0% (5.00) Base<10 | 100.0% 95.0% _{5.00} Base<10 JY -
% FOCs Rec. Within 24 Hours - LNP Comp Bus (1-19lines) - LEX 5-11 L M M TX B 100.0% 94.0% 0.00 Yes 100.0% 94.0% 0.00 Yes 100.0% 94.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - INP Comp Bus (20-50 lines) - LEX 5-12 L M M TX B 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes 92.3% 95.0% 2.00 NO N HIT
FOCs Rec. Negotiated - LNP Comp Bus (50+ lines) - LEX 5-13 L M M X B 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00) Yes 100.0% 95.0% {5.00} Yes N HIT
FOCs Rec. Projects Negotiated - LEX 5-14 - - - X B8 100.0% 95.0% | (5.00) Yes 97.9% 95.0% | (2.90) Yes 98.3% 95.0% (3.28) Yes - HIT
FOCs Rec. Within 5 Hours - Residence and Simple Business - EDI 5-15 L M M TX B8 99.5% 95.0% 0.00 Yes 99.5% 95.0% 0.00 Yes 97.7% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 24 Hours - Complex Business (1-200 Lines) - EDI 5-16 L M M]TX]| B n/a 94.0% nfa - n/a 94.0% n/a - n/a 94.0% n/a - Y -
% FOCs Rec. Within 48 Hours - Complex Business (200+ Lines) - EDI 5-17 L M M]lTX]| B n/a 94.0% nfa - n/a 94.0% n/a - nia 94.0% n/a - Y -
% FOCs Rec. Within & Hours - UNE Loop {(1-49) - EDI 5-18 L M M TX B 99.8% 95.0% 0.00 Yes 98.7% 95.0% 0.00 Yes 98.9% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - EDI 5-19 L M M| TX] B nfa 95.0% na - nla 95.0% nfa - nfa 95.0% nla - Y -
% FOCs Rec. Within 5 Hours - Switch Ports - EDI 5-20 L M M | TX B n/a 95.0% n/a - n/a 95.0% nia - n/a 95.0% n/a - Y -
% FOCs Rec. Within 5 Hours - Sim Res/Bus LNP Only (1-19) - EDI 5-21 L M M TX B 99.8% 95.0% 0.00 Yes 99.8% 95.0% 0.00 Yes 97.5% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 5 Hours - Sim Res/Bus LNP w loop (1-19)- EDI 5-22 L M M TX B 98.8% 95.0% 0.00 Yes 98.6% 95.0% 0.00 Yes 98.6% 95.0% 0.00 Yes N HIT
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swer/ | % Yes- 83% SWBT/ | % Yes- 86% swBY/ | %Yes-  85% Result
Description PM Tier 1} Tier 2} Tier3j Area| P/B CLEC [Benchmark] Z-Value Result CLEC }Benchmark| Z-Value Result CLEC [Benchmarkj Z-Value Result JZ 87%
% FOCs Rec Within 48 Hours - LNP Only (20+ loops) - EDI 5-23 L M M TX 8 n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y h
% FOCs Rec. Within 48 Hours - LNP with toop (20+ loops) - EDI 5-24 L M M T B n/a 95.0% n/a - 100.0% 95.0% _(5.00 Base<10 n/a 95.0% n/a - Y -
% FOCs Rec. Within 24 Hours - LNP Comp Bus (1-19 lines) - EDI 5-25 L M M TX B 100.0% 94.0% 0.00 Yes 100.0% 94.0% 0.00 Yes 99.1% 94.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - LNP Comp Bus (20-50 lines) - EDI 5-26 L M M TX B 100.0% 95.0% 0.00 Base<10 | 100.0% 395.0% 0.00 Yes 100.0% 95.0% 0.00 Base<10 N -
% FOCs Rec.Negotiated - LNP Comp Bus (50+ lines) - EDI 5-27 L M M X B 100.0% 95.0% | (5.00) Base<10 ] 100.0% 95.0% _(5.00) Yes 100.0% 95.0% (5.00) Base<10 N -
% FOCs Rec. Projecls Negotiated - EDI 5-28 - - - X B 100.0% 95.0% (4.96) Yes 99.9% 95.0% (4.94) Yes 99.9% 95.0% (4.85) Yes - HIT
F/e FOCs Rec. Within 24 Hours - Residence and Simple Business - Man. 5-29 L M M ] TX| B 99.8% 94.0% 0.00 Yes 99.5% 94.0% 0.00 Yes 99.7% 94.0% 0.00 Yes N HIT
% FOCs Rec. Within 24 Hours - Complex Business {1-200 Lines) - Man. 5-30 L M M TX B 99.8% 94.0% 0.00 Yes 100.0% 94.0% 0.00 Yes 99.3% 94.0% 0.00 Yes N HIT
% FQCs Rec. Within 48 Hours - Complex Business (200+ Lines) - Man 5-31 L M M[ITX] B n/a 95.0% na - n/a 95.0% n/a - n/a 95.0% n/a - N -
% FOCs Rec. Within 24 Hours - UNE Loop (1 -49) - Man, 5-32 L M M X B8 100.0% 94.0% (6.00) Yes 95.7% 94.0% _{1.65) Yes 100.0% 94.0% (6.00) Yes Y HIT
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - Man. 5-33 L M M {TX] B n/a 95.0% nia - n/a 95.0% n/a - n/a 95.0% nia - Y -
1% FOCs Rec. Within 24 Hours - Switch Ports - Man. 5-34 L M M TX B 98.2% 94.0% | (4.18) Yes 81.8% 94.0% 12.18 No 100.0% 94.0% (6.00) Yes Y HIT
% FOCs Rec. Within 24 Hours - Sim Res/Bus LNP Only (1-19) - MAN 5-35 L M M TX B 99.9% 94.0% (5.93) Yes 99.8% 94.0% _(5.81) Yes 99.6% 94.0% (5.64) Yes Y HIT
% FOCs Rec. Within 24 Hours - Sim Res/Bus LNP w loop (1-19)- MAN 5-36 L M M TX B 92.9% 94.0% 1.14 Yes 100.0% 94.0% (6.00) Yes 100.0% 94.0% (6.00) Yes Y HIT
% FOCs Rec. Within 48 Hours - LNP Only (20+ loops) - MAN 5-37 L M M TX B na 95.0% n/a - n/a 95.0% n/a - n/a 95.0% nia - Y -
% FOCs Rec. Within 48 Hours - LNP with loop (20+ loops) - MAN 5-38 L M M [TX] B nia 95.0% nfa - nia 95.0% nia - n/a 95.0% n/a - Y -
% FOCs Rec. Within 24 Hours - LNP Comp Bus {1-19 lines) - MAN 5-39 L M M X B 100.0% 94.0% (6.00) Yes 100.0% 94.0% _(6.00) Yes 100.0% 94.0% (6.00) Base<10 JY HIT
% FOCs Rec. Within 48 Hours - LNP Comp Bus (26-50 lines) - MAN 5-40 L M M |TX| B 100.0% 95.0% | (5.00) | Base<i0 n/a 95.0% n/a - n/a 95.0% nia - Y -
% FOCs Rec. Negotiated - LNP Comp Bus (50+ lines) - MAN 5-41 L M M TX B 50.0% 95.0% 45.00 Base<10 n/a 95.0% n/a - 100.0% 95.0% (5.00) Base<10 jY -
|% FOCs Rec. Projects Negotiated - MAN 5-42 - - - TX B 0.0% 95.0% n/a - 0.0% 95.0% n/a - 0.0% 95.0% n/a - - -
% FOCs Rec. Within 6 Hours - XDSL-capable Loops - LEX (1-20 Loops) 5.1-01 L M - TX B 99.9% 95.0% { (4.90) Yes 99.9% 95.0% {4.91) Yes 99.8% 95.0% {4.80) Yes Y HIT
% FOCs Rec. Within 14 Hours - xDSL-capable Loops - LEX (Over 20 Loops) 51-02 L M - LS B n/a 95.0% nia - nia 95.0% n/a - nia 95 0% nia - A -
% FOCs Rec. Within 6 Hours - Line Sharing - LEX (149 Loops) 5103 | - . - | X B 99.2% 95.0% (4.15) Yes 99.4% 95.0% | (4.36) Yes 99.9% 95.0% (4.20) Yes Y HIT
% FOCs Rec. Within 14 Hours - Line Sharing - LEX {Over 49 Loops) 5.1-04 - - - TX B n/a 95.0% n/a - 100.0% 95.0% _(5.00) Base<10 n/a 95.0% n/a - Y -
% FOCs Rec. Within 6 Hours - xDSL-capable Loops - EDI (1-20 Loops) 5.1-05 L M - TX B 99.9% 95.0% | (4.92) Yes 99.6% 95.0% (4.63) Yes 93.1% 95.0% {4.10) Yes Y HIT
% FOCs Rec. Within 14 Hours - xDSL-capable Loops - EDI (Over 20 Loops) 5106 | L M -l TX| B n/a 95.0% na - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% FOCs Rec. Within 6 Hours -Line Sharing - EDI (1-49 Loops) 5.1-07 - - - TX B8 100.0% 95.0% (5.00) Yes 99.9% 95.0% (4.87) Yes 99.3% 95.0% (4.27) Yes Y HIT
% FOCs Rec. Within 14 Hours - Line Sharing - EDI (Over 49 Loops) 51-08 - - - X1 B n/a 95.0% n/a - n/a 95.0% nia - n/a 95.0% n/a - Y -
% FOCs Rec. Within 24 Hours - xDSL-capable Loops - Manual {1-49 Loops) 5.1-09 L [ TX B 100.0% 95.0% {5.00) Base<10 ] 100.0% 95.0% {5.00) Base<10 n/a 95.0% n/a - Y -
% FOCs Rec. Within 48 Hours - xDSL-capabie Loops - Manual (Over 49 Loops) _ 5.1-10 L M - 1X] B n/a 95.0% nfa - nia 95.0% na - nia 95.0% n/a - Y -
% FOCs Rec. Within 24 Hours - Line Sharing - Manual (1-48 Loops) 5.1-11 - - - TX B 100.0% 95.0% (5.00) Yes 100.0% 95.0% _(5.00} Yes 100.0% 95.0% (5.00) Yes Y HIT
% FOCs Rec. Within 48 Hours - Line Sharing - Manual (Over 49 Loops)_ 51-12 - - - X1 B nfa 95.0% nia - n/a 95.0% nfa - nia 95.0% n/a - Y -
% FOCs Rec. Within "x" Days on ASR Requests - interconnection Fac. & Trks 5.2-01 L M - | X] B 97.6% 95.0% 26 Yes 98.2% 95.0% 3.2 Yes 98.7% 95.0% -3.7 Yes IY HIT
% FOCs Rec. Within "x” Days an ASR Reguests - Unbundled Ded. Trans. - DS1 5.2-02 L M TX B 91.7% 95.0% 3.3 No 92.9% 95.0% 2.1 No 100.0% 95.0% -5.0 Yes Y MiSS
% FOCs Rec. Within "x" Days on ASR Requests - Unbundied Ded. Trans. - DS3 5.2-03 L M - X B 93.5% 95.0% 1.5 Yes 93.1% 95.0% 1.9 No 100.0% 95.0% -5.0 Yes Y HIT
% FOCs Rec. Within "X Days on ASR Requests - Projects 52:04 | - . T | IX | - | 1000% | 950% 50 Yes 100.0% | 950% 50 Yes 100.0% | 95.0% 50 Yes |- HIT
% Mech. Completions Returned Within One Day of Work Completion 7.1-01 L - L TX B 99.5% 97.0% 0.00 Yes 99.5% 97.0% 0.00 Yes 99.6% 97.0% 0.00 Yes N HIT
J|Percent Rejects - LEX. 9-01 - - - TX - 35.6% : n/a - 35.4% : n/a - 34.3% n/a - - -
Percent Rejects - EDI 38-02 - - - X - 18.9% n/a - 18.5% n/a - 21.4% n/a - - -
% Mech. Rejects Retd within One Hour of Receipt of LSR 10-01 L - - TX B 99.6% 97.0% {2.57) Yes 99.8% 97.0% (2.77) Yes 98.4% 97.0% (1.44) Yes Y HIT
% Manual Rejects Recd Electronically and Retd In "X" Hours 10101 L s [ Tx [ B 99.6% 0,00 Yes 94.4% 2.00 No 98.1% 0.00 Yes N HIT
% Orders That Recd SWBT Caused Jeopardy Notificaiton - Jeopardies Prev Called Rg 10.2-01 - - - TX - 1.5% n/a - 2.5% n/a - 2.4% n/a - - -
% Orders That Recd SWBT Caused Jeopardy Notificaiton - Faciities Jeopardies 0.2-02 - - L IX] - 0.5% n/a - 0.8% nia - 0.8% n/a - - -
% Orders That Recd SWBT Caused Jeopardy Notificaiton - Other SWBT Caused Jeop 10.2-03 | - - - TX - 0.0% nia - 0.0% n/a - 0.0% n/a - - -
% Orders That Recd SWBT Caused Jeopardy Notificaiton - CLEC/EU Caused Jeoparfl 10.2-04 |- - - ] 1X 1.8% na - 3.1% n/a - 32% n/a - - -
Ave SWB-caused Jeopardy Notification Interval - Jeopardies Prev Called Rejects 11.2-01 - - - TX - 03 n/a - 0.2 n/a - 0.2 n/a - - -
Ave SWB-caused Jeopardy Notification Interval - Facilities Jeopardies .2-02 - - TX - 3.0 n/a - 2.4 n/a - 37 n/a - - -
Ave SWB-caused Jeopardy Notification Interval - Other SWBT Caused Jeopardies 203 - - - TX - 28 nfa - 1.3 n/a - 07 nia - - -
Ave SWB-caused Jeopardy Notification Interval - CLEC/EU Caused Jeopardies 11.2-04 - - - TX - 0.6 n/a - 0.4 n/a - 0.3 n/a - - -
Mechanized Provisioning Accuracy 12-01 L L T JIX] P 99.4% 94.4% | (10538) Yes 95 1% 91.5% | (131.05) Yes 99.3% 93.8% 1 (119.36) Yes |- HIT
% Provisioning Accuracy for non-flow through orders 12401 ] H - - TX B 99.1% 95.0% (4.12) Yes $89.2% 95.0% (4.24) Yes 99.2% 95.0% (4.16) Yes |- HIT
Order Process % Flow Through - EASE 13-01 L H H X P (566.94) Yes 98.4% 88.0% (70.33) Yes 97.9% 88.0% (62.43) Yes - HIT
Order Process % Flow Through (Through SORD Distribution) - EASE - Resale POTS § 13-01.1 - - - TX - n/a - 98 4% n/a - 97.9% na - - -
Order Process % Flow Through (Through SORD Distribution) - EASE - Specials 13-01.2 - - - TX - nfa - 100.0% n/a - 100.0% n/a - - -
Order Process % Flow Through - LEX 13-02 H T TX] P 101.47 No 81.9% 88.0% 57.06 No 82.5% 55.25 No - MISS
Order Process % Flow Through (Through SORD Distribution) - LEX - Resale POTS 13-02.1 - - TX - n/a - 89.5% n/a - 87.5% n/a - - -
Order Process % Flow Through (Through SORD Distribution) - LEX - UNE Combos 3-02.2 - - - TX - n/a - 80.9% n/a - 81.9% n/a - - -
Order Process % Flow Through (Through SORD Distribution) - LEX - Specials 3-02.3 - - - TX - n/a - 15.0% n/a - 24.3% nia - - -
Order Process % Flow Through (Through SORD D stribution) - LEX - UNE Loop 13-02.4 - - - TX - n/a - 89.4% nla - 87.5% n/a - - -
Order Pracess % Flow Through (Through SORD Distri bution) - LEX - DSL Loop 13-02.5 - - - TX - n/a - 83.8% n/a - 83.3% n/a - - -
Order Process % Flow Through (Through SORD Distribution) - LEX - Other 13-02.6 - - - TX - g n/a - 91.3% n/a - 93.2% n/a - - -
Order Process % Flow Through - EDI 13-03 L H H TX P 84.9% 65.45 No 86.7% 18.77 No 85.3% 38.10 No - MISS
Order Process % Flow Through (Through SORD Distribution) - EDI - Resale POTS 13-03.1 - - - X - nfa - 895.2% n/a - 89.0% nia - - -
Order Pracess % Flow Through (Through SORD Distribution) - EDI - UNE Combos 13-03.2 - - - TX - n/a - 86.5% n/a - 85.0% n/a - - -
Order Process % Flow Through (Through SORD Distribution) - EDI - Specials 13-03.3 - - - TX - n/a - 12.5% n/a - 4.5% n/a - - -
Order Process % Flow Through (Through SORD Distribution) - EDI - UNE Loop 13034 ] - - - TX - n/a - 83.3% n/a - 84.5% n/a - - -
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SWBT/ | % Yes-  83% SWBT/ | %Yes-  86% SWBT/ | % Yes-  85% }_R_e‘sult
Description PM_|Tier 1| Tier 2} Tiera| Area| PB ] cLEC |Benchmark| z:vawe | Resut | cLEC [Benchmark| z-vae | Resut | CLEC |Benchmark| zValue | Resut Jz | 87%
Order Process % Flow Through (Through SORD Distribution) - EDI - DSL Loop 13-03 5 - - - TX - 819% I: : n/a - 826% V: BREEEEE nla - 93.2% | - n/a - - -
QOrder Process % Flow Through (Through SORD Distribution) - EDI - Other 13-03.6 - - - TX - 96 9% n/a - 98.1% nfa - 98.5% n/a - - -
Overall % LSR Process Flow Through - EASE 13.1-01 - - - TX - 93.6% nfa - 93.2% n/a - 93.4% n/a - - -
Qverall % LSR Process Flow Through - EASE - Resale POTS 13.1-01.1 - - - TX - n/a n/a - 93.2% n/a - 93.4% n/a - - -
Overall % L SR Process Flow Through - EASE - Specials 13.1-01.2] - - - x| - n/a nia - nia n/a 0.0% nfa - - -
Qverall % LSR Process Flow Through - LEX/EDI Combined 13.1-02 - - TX - 57.5% n/a 57 2% n/a 56.5% nfa - - -
|Overail % LSR Process Flow Through - LEX/ED! - Resale POTS 13.1-02.1] - - - TX - 75.5% n/a - 69.4% n/a - 69.2% n/a - - -
Overall % LSR Process Flow Through - LEX/EDI - UNE Gombos 131-022] - - - TX - 57.9% n/a - 56.0% nia - 56.9% n/a - - -
Overall % LSR Process Flow Through - LEX/EDI - Specials 13.1-02.3] - . - | X 14.6% n/a N 10.6% n/a B 11.4% n/a - - -
Overall % LSR Process Flow Through - CEX/EDI - UNE Loop 13.1-02 4] - - - TX 30.2% nia - 24.1% n/a - 23.5% n/a - - -
Overall % LSR Process Flow Through - LEX/EDI - DSL Loop 13.1-02.5] - - - TX 47 1% n/a - 61.1% n/a 58.1% n/a - - -
Overall % LSR Process Flow Through - LEX/EDI - Other 13.1-02.6] - - - TX - 56.4% nia - 45 7% n/a - 65 4% nia - - -
Billing Accuracy - CRIS Usage Bill Audit 14-01 - - - lco| P 0.00% 1.12% (4.93) Yes 0.00% 0.40% (2.89) Yes 0.00% 0.30% (2.39) Yes |- HIT
Billing Accuracy - CABS Usage Bill Audit 1402 - - - JCO| P 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes |- HIT
Billing Accuracy - CRIS Bill Audit 1403 - B - [ col P 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yos 0.00% 0.00% 0.00 Yes I HIT
% of Accurate and Complete Formatted Mech. Bills Via EDI 15-01 L 5] - [ X B ] 1000% §9.0% 0.00 Yes 100.0% | 99.0% 0.00 Yes 100.0% | 99.0% 0.00 Yes N HIT
% of Accurate and Complete Formatted Mech_Bills Via BDT 1502 | L H TX | B ] 100.0% 99.0% (1.00) Yes 100.0% | 99.0% (1.00) Yes 100.0% | 99.0% (1.00) Yes Y HIT
% of Biling Records Transmitted Comectly _ 16-01 L B - [ co| B I 100.0% 95.0% (5.00) Yes 100.0% | 95.0% (5.00) Yes 100.0% | 95.0% (5.00) Yes Y HIT
Billing Completeness 17-01 - - - [ co[ P 99.4% 99.2% | (17.31) Yes 99.4% 99.0% | (28.44) Yes 99.6% 99.1% | (38.20) Yes |- HIT
Service Order Posting - CABS 171011 L { M - | CcCo| B 99.1% 95.0% n/a - 99 0% 95.0% 0.00 Yes 99.4% 95 0% 0.00 Yes N HIT
l§ervice Order Posting - CRIS 17102 [ L M - | col B 98.5% 95.0% n/a - 98.2% 95.0% 0.00 Yes 98.2% 95.0% 0.00 Yes N HIT
Mechanized Electronic Billing Timeliness EDI (Wholesale Bil) _ 18-01 L H M]TX] B 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes N HIT
[Mechanized Electronic Billing Timeliness BDT (Wholesale Bill) 18-02 L H M TX B 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00} Yes 100.0% 95.0% {5.00) Yes fY HIT
Daily Usage Feed Timeliness 1901 - - - Jco] B 97.8% 95.0% 0.00 Yes 98.8% | 950% 0.00 Yes 99 2% 95.0% 0.00 Yes N HIT
LSC Grade of Service (GOS) - Dallas 2201 - | H _ [ CO| P 97.8% 63.9% | (78.70) Yes 978% | 79.9% | (47.00) Yes 97.4% 80.7% | (48.78) Yes |- HIT
LSC Grade of Service (GOS) - Alliance 2202 H ~ [ CO[ P 57.8% 636% | (106.31) Yes 97.9% 79.9% | (66.12) Yes 98.1% 80.7% | (67.79) Yes |- HIT
LSC Grade of Service (GOS) - Gateway 22.03 - H - [co[ P 98.4% 63.9% (82.78) Yes 97 7% 79.9% (51.82) Yes 98.6% 80.7% | (51.17) Yes |- HIT
LSC Grade of Service (GOS) - Arbors 22-04 - H - [co[ P 97.0% 63.9% (9317) Yes 96.5% 79.9% (56.74) Yes 97.4% 80.7% | (60.74) Yes |- HIT
LOC Grade of Service - Maintenance 2501 - H - JCOl P 63.9% 69.7% 36.68 No 79.9% 76.7% | (21.00) Yes 80 7% 784% | (16.10) Yes |- HIT
LOC Grade of Service - Provisioning-DSL 2502 - H - | cO| B 90.9% 50.0% (0.88) Yes 94.3% 90.0% (431) Yes 91.1% 90.0% (1.07) Yes Y HIT
LOC Grade of Service - Provisioning-Other 25-03 - H - | CO| B 48.5% 90.0% 41.52 NO 926% 90.0% (2.58) Yes 91.9% 90.0% (1.93) Yes IY HIT
Mean Install. Interval-Field Work-Res. 27-01 H H HT X[ P 33 3.7 (6.18) Yes 32 3.8 (8.18) Yes 3.2 38 (8.59) Yes |- HIT
Mean Install’ Interval-Field Work-Bus. 2702 § H | H HT1xX]TP 35 3.9 (2.27) Yes 35 43 (3.12) Yes 33 43 (3.72 Yes |- HIT
Mean Install.interval-No Field Work-Res. 2703 [ Al AR IT H[IX]P 0.05 0.58 (79.40) Yes 0.06 0.60 (77.71) Yes 0.06 0.64 (78.64) Yes |- HIT
Mean Install. Interval-No Field Work-Bus. 2704 [ H | Hl A [IXIP 014 0.80 (10.71) Yes 0.10 075 {(10.73) Yes 0.07 0.86 (10.74) Yes |- HIT
Mean Install. Interval-Field Work-UNEs 2705 | HI H|I H]IXT P 39 38 3.42 No 338 3.9 (3.74) Yes 37 3.9 (5.70 Yes |- HIT
Mean Install. interval-No Field Work- UNES 2706 | H [ H] H [ IX]T P 0.38 061 (35.14) Yes 0.35 0.62 (42.07) Yes 0.34 0.66 (51.81) Yes |- HIT
% Install. within Customer Requested Due Date-Field Work-Res. 28-01 - - "X [P 91.6% 87.9% (5.88) Yes 51.6% 87.4% (6.33) Yes 92.2% 87.8% (7.44) Yes |- HIT
% Install. within Customer Requested Due Date-Field Work-Bus. 28-02 - - - x| P 90.1% 88.5% (1.33) Yes 92.4% 88.3% (3.01) Yes 92.2% 88.3% (3.06) Yes |- HIT
% [nstall. within Customer Requested Due Date-No Field Work-Res. 28-03 - N -~ | X[ P | 100:0% 99.8% (5.54) Yes 100.0% | 99.5% (12.13) Yes 99.9% 99.5% | (11.68) Yes |- HIT
% Instail. within Customer Requested Due Date-No Field Work-Bus. 28-04 - N - [ IX| P 69.7% 99.8% 0.72 Yes 99.6% 99.8% 1.44 Yes 99.6% 99.7% 1.71 No | HIT
Install_within Customer Requested Due Date-Field Work-UNEs 28-05 - N - TIX| P 94.6% 88.1% | (23.24) Yas 94.4% 87.7% (21.18) Yes S5 2% 87.9% | (26.21) Yes |- HIT
% Install. within Customer Requested Due Date-Nao Field Work- UNEs 28-06 - - - TX P 99.8% 99.8% 0.84 Yes 99.8% 99.5% (13.93) Yes 99.7% 99.5% {13.30) Yes |} HIT
% POTS/UNE-P Installs Confirmed by FOC within CRDD - Resale - Field Work 28-07 - N - X - 13.7% n/a - 14.7% n/a - 16.9% n/a - - -
% POTS/UNE-P Installs Confirmed by FOC within CRDD - Resale - No Field Work 28-08 - - - T X[ - 2.3% n/a - 42% n/a N 4.1% n/a - - -
% POTS/UNE-P Installs Confirmed by FOC within CRDD - UNE Combo - Field Work | 28-09 - - - x| - 14.5% n/a - 13.5% n/a N 12.2% n/a - - -
% POTS/UNE-P Installs Confirmed by FOC within CRDD - UNE Combo - No Field Wd _ 28-10 - - - TX - 1.7% n/a - 2.2% n/a - 1.8% n/a - - -
% SWBT Missed Due Dates - Field Work-Res. 29-0 HIH]H[IX]P 7.4% 10.9% (6.16) Yes 7.5% 11.3% (6.51) Yes 6.6% 11.0% (8.32) Yes |- HIT
% SWBT Missed Due Dates - Field Work-Bus. 29-02 H]I H]JH]IX] P 8.6% 9.9% (1.15) Yes 6.8% 10.1% (2.85) Yes 6.4% 10.2% (3.48) Yes |- HIT
% SWBT Missed Due Dates - No Field Work-Res. 290 H H HlTx]P 0.11% 0.41% | (10.59) Yes 0.11% 053% | (12.24) Yes 0.13% 052% | (11.99) Yes }- HIT
% SWBT Missed Due Dates - No Field Work-Bus. 2904 | H H Hl x| P 1.51% 0.29% 12.35 No 051% 0.32% 2.08 No 1.03% 0.20% 7.27 No | MiSS
% SWBT Missed Due Dates - Field Work-UNEs 2905 | H H HITX]| P 47% 10.6% | (23.33) Yes 4.8% 11.0% | (21.92 Yes 3.9% 108% | (27.85) Yes |- HIT
% SWBT Missed Due Dates - No Field Work-UNEs 29-06 H H H TX P 0.24% 0.40% {9.26) Yes 0.25% 0.50% {13.20} Yes 0.26% 0.50% {14.02) Yes - HIT
% SWBT Missed Due Dates Due to LOF - Res. 30-01 - - - [ 1X] P 3.9% 6.4% (5.41) Yes 40% 6.2% (5.04) Yes 3.6% 5.9% (5.98) Yes |- HIT
% SWBT Missed Due Dates Due to LOF - Bus. 30-02 - - - 1T IX| P 6.6% 7.7% (1.06) Yes 49% 8.1% (3.01) Yes 4.0% 7.9% (3.96) Yes |- HIT
% SWBT Missed Due Dates Due to LOF - UNEs 30-03 - N - T X] P 3.1% 6.7% (17.44) Yes 31% 6.7% {15.86) Yes 2.7% 6.4% (19.28) Yes |- HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - Res.-Field Work 2-01 M - L [ IXTP 7.2 6.8 0.61 Yes 72 8.9 (2.27) Yes 75 86 (1.69) Yes |- HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus.-Field Work 2-02 M - L T TX] P 12.7 10.8 0.29 Yes 12.0 13.8 (0.76) Yes 6.8 14.4 (2.87) Yes |- HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - Res.-No Field Work 32-03 M - L TX P 12.7 4.7 4.95 No 5.3 4.6 0.47 Yes [} 52 0.57 Yes - HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus.-No Field Work 3204 [ M N C{ix{ P 158 106 1.44 Yes 36 93 (0.97) Yes 7. 9.7 (0.40) Yes |- HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - UNEs-Field Work 3205 | M - L |IX| P 171 7.5 11.55 No 9.9 101 (0.44) Yes 86 10.1 (2.63) Yes |- HIT
JAvg. Delay Days tor SWBT Caused Missed Due Dates -~ UNEs-No Field Work 3206 | M - L X1 rP 16.9 52 19.98 No 6.5 49 3.18 NO 4.8 54 (1.23) Yes I MISS
% Trouble Reports Within 10 Days of Install. - Res.-N&T Orders-Field Work 3501 | H | H| H[IXI P 46% 5.3% (1.53) Yes 47% 5.1% (1.01) Yes 3.9% 46% (1.91) Yes [ HIT
% Troubie Reports Within 10 Days of Install. - Bus.-N&T Orders -Field Work 35-02 H H H TX P 3.7% 3.6% 0.14 Yes 3.3% 3.4% {0.19) Yes 3.5% 3.3% 0.31 Yes - HIT
Fﬂ:uble Reports Within 10 Days of Install. - Res -N&T Orders -No Field Work 35-03 H H H TX P 6.7% 6.4% 1.36 Yes 6.4% 7.4% 3.6 Yes 6.8% 6.8% 0.24 Yes - HIT
% Trouble Reports Within 10 Days of Install. - Bus.-N&T Orders -No Field Work 3504 | H | H] H|IX] P 1.3% 2.3% (2.30) Yes 1.2% 2.6% (3.02) Yes 2.6% 2.3% 0.46 Yes |- HIT




Prepared on 09/24/2001 at 11:55 AM

Texas Aggregated Performance Measures Page 4 of 11
Version 2.0 Jun-01 Jul-01 Aug-01 Overall
swer/ | %Yes-  83% SWBY/ | %Yes-  B86% SWBT/ | %Yes-  85% Result
Description PM__{Tier 1] Tier 2| Tier3{ Area| P/B CLEC _|Benchmark] Z-Value Result CLEC IBenchmark| 2-Value Result CLEC {Benchmark| Z-Value Result §Z 87%
% Trouble Reports Within 10 Days of Install. - Res-C Orders-Field Work 3505 | HIH | A LIX| P 20.0% 5.0% 208 No 105% 8.9% 024 Yes 18.8% 93% 1.30 Yes |- HIT
% Trouble Reports Within 10 Days of install - Bus -C Orders -Feid Work 35-08 H H H [ X ] P 12.1% 4.4% 2.15 No 5.8% 4.8% 0.30 Yes 32.4% 5.9% 6.42 No - MISS
% Trouble Reports Within 10 Days of Install. - Res.-C Orders-No Field Work 35-07 H H H TX P 0.6% 1.4% {12.47) Yes 0.6% 1.4% (12.57) Yes 0.8% 1.2% (6.87) Yes - HIT
F“ Trouble Reports Within 10 Days of Install. - Bus.-C Grders-No Field Work 2508 H H H TX P 22% 17% 217 No 2.0% 168% 1,72 No 2.2% 1.8% 1.29 Yes - MISS
'Zo Trouble Reports Within 10 Days of Install - UNE-N&T Orders-Field Work 35-09 H H H TX P n/a 4.8% n/a - n/a 4.7% n/a - n/a 4.3% n/a - - -
% Trouble Reports Within 10 Days of Install. - UNE-N&T Orders -No Field Work 35-10 H H H TX P n/a 6.0% n/a - n/a 6.9% n/a - n/a 6.4% nla - - -
% Trouble Reports Within 10 Days of Install. - UNE-C Orders-Field Work 311 | H| H] A X[ P 41% 7.0% (10.60) Yes 4.3% 7.4% {10.23) Yes 40% 8.0% (14.60) Yes |- HIT
% Trouble Reports Within 10 Days of Install. - UNE-C Crders-No Fieid Work 35-12 H H H X P 1.7% 1.4% 9.25 No 16% 1.4% 7.26 No 1.6% 1.3% 11.54 No - Miss
% UNE-P Trouble Reports On The Completion Date 35.1-01 - - - TX - 1.4% nfa - 1.4% : n/a - 1.2% I n/a - - -
Trouble Report Rate - Res. 37-01 - H TX P 2.7% 3.7% (18.69) Yes 2.4% 31% (14.64) Yes 2.2% 3.2% (21.87) Yes - HIT
Trouble Report Rate - Bus. 37-02 - - H X P 1.1% 1.6% (14.29) Yes 0.9% 1.4% (15.20) Yes 1.3% 1.5% (5.41) Yes - HIT
Trouble Report Rate - UNE L oop and Port Combinations 37-03 - - H TX P 2.7% 3.0% (18.39) Yes 2.2% 2.6% {24.33) Yes 2.2% 2.7% (28.28) Yes - HIT
Trouble Report Rate Net of Install. & Repeat Rpts. - Res. 37101 H H - TX P 1.8% 2.9% {25.03) Yes 1.5% 2.4% (22.38) Yes 1.3% 2.5% (29.78) Yes - HIT
Trouble Report Rate Net of install. & Repeat Rpts. - Bus. 37102 H H - X | P 1.0% 1.3% {12.22) Yes 0.8% 1.1% (13.31) Yes 1.1% 1.3% (4.64) Yes |- HIT
Troubie Report Rate Net of Install. & Repeat Rpts_ - UNE Loop and Port Comb. 371031 H H - TX P 2.2% 2.4% (14.80) Yes 1.8% 2.0% (18.82) Yes 1.8% 2.1% (23.81) Yes - HIT
% Missed Repair - Res.-Dispatch 3801 ] H]l H ] HJ]IX[ P 3.9% 7.0% (8.59) Yes 4.4% 7.5% (7.21) Yes 4.5% 6.8% (6.07) Yes |- HIT
% Missed Repair - Bus.-Dispatch 38-02 H H H X P 5.2% 8.0% {4.73) Yas 6.6% 9.2% (3.70) Yes 6.7% 8.6% (2.61) Yes - HIT
% Missed Repair - Res -No Dispatch /03 [ H [ A1 HLIX] P 1.9% 0.9% 1.80 No 1.2% 1.0% 0.37 Yes 2.5% 0.8% 333 Mo |- MISS
% Missed Repair - Bus.-No Dispatch 38-04 H H H TX P 4.0% 1.9% 1.73 No 2.0% 1.8% 0.14 Yes 1.0% 1.5% {0.41) Yes - HIT
% Missed Repair - UNEs - Dispatch 3805 | H] H| HIX[ P 56% 7.2% (11.30) Yes 6.3% 7.8% (9.40) Yes 5.9% 7.1% (8.49) Yes |- HIT
% Missed Repair - UNES - No Dispaten 306 | H] H ] B [IX[P 2.1% 1.0% 5.58 No 19% 11% 4.09 No 2.0% 0.9% 6.38 No |- MISS
Receipt to Clear Duration - Res.-Affecting Service-Dispatch 39-01 H H H]TX] P 26.4 54.4 (12.20) Yes 252 52.4 (10.05) Yes 22.1 46.0 (11.64) Yes |- HIT
Receipt to Clear Duration - Bus.-Affecting Service-Dispatch 39-02 H H H}fIX] P 258 28.9 (1.54) Yes 252 27.0 (0.73) Yes 21.0 24.0 (1.55) Yes |- HIT
Receipt to Clear Duration - Res.-Affecting Service-No Dispatch 39-03 H H H TX P 94 9.6 (0.05) Yes 18.9 97 1.31 Yes 11.4 8.0 1.14 Yes - HIT
Receipt to Clear Duration - Bus -Affecting Service-No Dispatch 39-04 | H H HI1TX]| P 7.7 58 0.46 Yes 45 44 0.03 Yes 229 5.0 391 No |- HIT
Receipt to Clear Duration - Res.-Out of Service-Dispatch 39-05 - - - IX | P 27.2 34.8 (11.48) Yes 234 27.8 (6.79) Yes 19.4 22.8 (7.63) Yes |- HIT
Receipt to Clear Duration - Bus.-Out of Service-Dispatch 39-06 - - - T P 21.5 23.2 {2.02) Yes 18.9 20.1 (1.12) Yes 17.2 16.1 1.28 Yes - HIT
Receipt to Clear Duration - Res.-Out of Service-No Dispatch 39-07 - - - X{ P 14.8 14.9 (0.03) Yes 10.5 13.0 {0.49) Yes 13.4 11.4 1.61 Yes [ HIT
Receipt to Clear Duration - Bus.-Out of Service-No Dispatch 39-08 - - - TX P 19.9 15.3 0.42 Yes 113 10.6 0.21 Yes 8.1 9.5 (0.42) Yes - HIT
Receipt to Clear Duration - UNEs-Affecting Service-Dispatch 38-09 H H H TX P 27.2 50.9 (38.02) Yes 25.0 49.1 {35.15) Yes 22.3 42.9 (36.47) Yes - HIT
Receipt te Clear Duration - UNEs-Affecting Service-No Dispatch 36-10 H H H X P 12.2 9.2 1.85 No 97 9.1 0.45 Yes 9.8 7.7 2.49 No - MISS
Receipt to Clear Duration - UNEs-Out of Service-Dispatch 39-11 - - - X | P 28.4 328 (16.96) Yes 237 264 (10.45) Yes 203 215 (6.45) Yes  }- HIT
Receipt to Clear Curation - UNEs-Cut of Service-No Dispatch 3512 - - @l B 18.1 14.9 2.48 No 156 12.7 167 Yes 124 11.2 2.24 No - MISS
% Out of Service Less than 24 Hours - Res. 40-01 H H - TX P 70.3% 65.5% _(6.41) Yes 80.0% 75.5% (5.95) Yes 83.7% 80.2% (5.37) Yes - HIT
% Out of Service Less than 24 Hours - Bus. 40-02 H H - X | P 787% 76.1% (2.43) Yes 84.7% 83.5% {1.19) Yes 85.4% 86.3% 0.89 Yes |- HIT
% Out of Service Less than 24 Hours - UNEs 40-03 H H - TX P 71.3% 67.3% {13.67) Yes 81.0% 76.9% {14.25) Yes 82.4% 81.4% {3.97) Yes - HIT
% Repeat Reports - Res. 2101 | H | H [ H IIX] P 6.1% 5% | _(6.03) Yes 5.5% 10.0% | (8.33) Yes 5.9% 96% (7.66) Yes_ |- HIT
% Repeat Reports - Bus. 41-02 H H H]TTIXT P 8.1% 8.9% _(1.25) Yes 90% 9.4% (0.54) Yes 9.1% 8.6% 0.56 Yes |- HIT
% Repeat Reports - UNEs 41-03 H H H TX P 8.0% 9.4% (7.55) Yes 8.4% 9.9% (7.48) Yes 7.9% 9.5% (8.37) Yes - HIT
Avg. Install. Interval - VGPL 43-01 H H H X P 8.6 8.2 0.90 Yes 7.0 7.0 (0.03) Yes 56 7.7 (6.92) Yes - HIT
Avg. Install. Interval - DSL 43-02 H H H TX P n/a 0.0 nia - n/a n/a n/a - n/a 1.0 n/a - - -
Avg. Install. Interval - DDS 43-03 H H H X P 2.0 7.1 (1.17) Base<10 n/a 15.5 n/a - n/a 54 n/a - - -
Avg. Install. Interval - DS1 43-04 H H H]1TX] P nja 10.7 n/a - 15.0 10.0 0.65 Base<10 6.0 8.6 (0.62) | Base<10 |- -
Avg. Instail_Interval - DS3 43-05 H H H X P n/a 147 na - nia 11.7 n/a - n/a 9.9 n/a - - -
Avg. Install. Interval - ISDN/BRI 43-06 H H H X P 5.6 8.8 _(3.97) Yes 5.6 7.4 (3.61) Yes 6.1 7.7 (2.32) Yes - HIT
Avg. Install. Interval - ISDN/PRI 43-07 H H H X P 11.0 13.7 (6.19) Yes 7.1 9.1 (2.35) Yes 102 9.9 0.65 Yes - HIT
Avg. Instail. Interval - ISDN/Combo 43-08 H H H TX P n/a 88 n/a - n/a 7.4 n/a - n/a 7.7 n/a - - -
% Installations Completed Within 20 Days - VGPL 44-01 - - - TX P 93.9% 73.2% (11.42) Yes 99.7% 88.5% (6.77) Yes 99.6% 89.7% (7.57) Yes - HIT
% Installations Completed Within 20 Days - DSL 44-02 - - - TX P n/a 100.0% n/a - n/a 100.0% n/a - n/a 100.0% n/a - - -
% Ir ions Completed Within 20 Days - DDS 44-03 - - X P 100.0% 83.3% {0.44) Base<10 n/a 72.7% n/a - n/a 100.0% n/a - - -
% Installations Completed Within 20 Days - DS1 44-04 - - - TX P n/a 78.4% n/a - 0.0% 88.7% 2.79 Base<10 | 100.0% 92.5% (0.40) Base<10 |- -
% Installations Completed Within 20 Days - DS3 44-05 - - - TX P n/a 71.4% n/a - n/a 66.7% n/a - n/a 100.0% n/a - - hd
% Installations Completed Within 20 Days - ISDN/BRI 44-06 - - - 1 IXY P 88.1% 81.5% (2.74) Yes 95.6% 86.7% {3.84) Yes 95.1% 88.2% {3.58) Yes |- HIT
% Installations Completed Within 20 Days - ISDN/PRI 44-07 - - - TX P 75.5% 67.1% (4.83) Yes 100.0% 94.4% (3.88) Yes 100.0% 93.7% (7.09) Yes - HIT
% Installations Completed Within 20 Days - ISDN/Combo 44-08 - - - 1 TX1 P nia 81.5% na - na 86.7% na - n/a 88.2% n/a - - -
% SWBT Caused Missed Due Dates - VGPL 45-01 H H H TX P 0.8% 5.0% (4.24) Yes 2.0% 6.1% (3.02) Yes 0.3% 5.7% (5.76) Yes - HIT
% SWBT Caused Missed Due Dates - DSL 45-02 H H H TX P n/a 1.4% n/a - n/a 1.3% n/a - n/a 2.0% n/a - - -
% SWBT Caused Missed Due Dates - DDS 45-03 H H H ™ P n/a 0.0% n/a - nia 25.0% n/a - n/a 0.0% n/a - - -
% SWBT Caused Missed Due Dates - DS1 45-04 H H H TX P 0.0% 7.3% (0.28) Base<10 | 100.0% 9.8% 3.01 Base<10 0.0% 7.5% (0.40) Base<10 |- -
% SWBT Caused Missed Due Dates - DS3 45-05 H H H TX P na 8.3% nfa - n/a 0.0% n/a - na 6.7% n/a - - -
% SWRBT Caused Missed Due Dates - ISDN/BRI 45-06 H H H TX P 8.7% 14.9% {3.41) Yes 4.1% 15.2% (5.38) Yes 4.7% 15.1% (5.45) Yes - HIT
% SWBT Caused Missed Due Dates - ISDN/PRI 4507 | H | H R ]IX]| P 12.0% 0.7% 22.84 No 0.0% 2.4% (2.69) Yes 0.0% 2.2% (3.02) Yes |- HIT
% SWBT Caused Missed Due Dates - ISDN/Combo 45-08 H H H]ITX] P 18.2% 14.8% 0.30 Yes 5.3% 15.2% (1.70) Yes 3.6% 15.1% (2.91) Yes |- HIT
% Trouble Reports within 30 Days - VGPL 46-01 H H H TX P 1.4% 3.7% _(2.87) Yeos 1.0% 2.6% (1.80) Yes 1.0% 2.1% {1.93) Yes - HIT
% Trouble Reports within 30 Days - DSL 46-02 H H H TX P n/a 1.9% n/a - n/a 2.0% n/a - n/a 3.1% n/a - - -
% Trouble Reports within 30 Days - DDS 46-03 H H H TX P n/a 16.7% n/a - n/a 25.0% n/a - n/a 0.0% n/a - - -
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SWRBT/ | % Yes- 83% SWBT/ | % Yes - 86% SWBT/ | % Yes- 85%
Description PM Tier 1| Tier 2| Tier3}{ Areal P/B CLEC {Benchmark| Z-Value Resutt CLEC {Benchmark{ Z-Value Result CLEC {Benchmark] Z-Value Result |Z
% Trouble Reports within 30 Days - DS1 46-04 H H H TX P 0.0% 66% | (027) Base<10 0.0% 7.1% {0.28) Base<10 0.0% 10.8% {0.49) Base<10 |-
% Trouble Reports within 30 Days - DS3 46-05 H H H TX P nfa 16.7% n/a - n/a 100.0% n/a - n/a 0.0% n/a - -
% Trouble Reports within 30 Days - ISDN/BRI 46-06 H H H TX P 5.2% 4.7% 0.49 Yes 4.1% 5.0% __(0.68) Yes 3.9% 4.2% (0.28) Yes -
% Trouble Reports within 30 Days - ISDN/PRI 46-07 H H H TX P 0.5% 0.2% 1.67 Yes 0.7% 0.3% 1.38 Yes 0.2% 0.3% (0.08) Yes -
% Trouble Reports within 30 Days - ISON/Combo 46-08 | H] H | HJIX| P 0.0% 47% (0.74) Yes 26% 50% | (0.67) Yes 48% 42% 0.30 Yes |-
% Missed Due Dates Due to LOF - VGPL 47-01 - - - TX P 0.8% 0.8% 0.04 Yes 0.0% 17% (2.33) Yes 0.0% 1.5% _(3.09) Yes -
|% Missed Due Dates Due to LOF - DSL 47-02 - - - X P nia 0.2% n/a - n/a 0.2% n/a - n/a 0.3% n/a - -
l% Missed Due Dates Due to LOF - DDS 47-03 - - - X P n/a 0.0% n/a - n/a 25.0% n/a - nfa 0.0% na - -
% Missed Due Dates Due to LOF - DS1 47-04 - - - TX P 0.0% 22% § (015 Base<10 § 100.0% 6.0% 3.90 Base<10 0.0% 5.5% {0.234) Base<10 §-
% Missed Due Dates Due to LOF - DS3 47-05 - - - TX P n/a 0.0% nla - n/a 0.0% n/a - nfa 6.7% n/a - -
% Missed Due Dates Due to LOF - ISDN/BRI 47-06 - - - TX P 2.2% 29% | (0.81) Yes 16% 3.1% (1.48) Yes 3.0% 2.0% 1.31 Yes -
% Missed Due Dates Due to LOF - ISON/PRI 47-07 - - TX P 0.0% 0.2% {0.87) Yes 0.0% 0.0% _(0.20) Yes 0.0% 0.0% 0.00 Yes -
% Missed Due Dates Due to LOF - ISDN/Combo 47-08 - - TX P 9.1% 2.9% 1.20 Yas 0.0% 3.1% (1.09) Yes 0.0% 2.0% (1.31) Yes -
Avg. Delay Days for SWBT Caused Missed Due Dates - VGPL 49-01 M - L X P 21.0 6.0 436 Base<10 4.0 10.2 _(1.46) Base<10 2.0 10.5 (0.74) Base<10 |-
Avg. Delay Days for SWBT Caused Missed Due Dates - DSL 49-02 M - L TX P n/a 6.2 n/a - n/a 4.1 n/a - n/a 3.7 n/a - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DDS 49-03 M - L TX P nfa n/a n/a - n/a 20.3 n/a - nia nia n/a - -
Avg Delay Days for SWBT Caused Missed Due Dates - DS1 49-04 M - L TX P n/a 19.5 n/a - 8.0 9.9 {0.17) Base<10 n/a 142 n/a - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DS3 49-05 M - L TX P n/a 4.0 n/a - n/a n/a n/a - n/a 8.0 n/a - -
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/BRI 45-06 M L TX P 47.3 10.6 5.56 No 443 7.2 5.61 No 143 104 0.34 Yes -
Avg. Delay Days for SWBT Caused Missed Due Dates - ISON/PRI 49-07 M - N TX P 1.0 10.2 (4.88) Yes n/a 10.5 n/a - n/a 4.0 n/a - -
Avg. Delay Days for SWBT Caused Missed Due Dates - [SDN/Gombo 49-08 M - L ™| P 25 106 (0.30) Base<10 9.5 72 0.13 Base<10 50 104 (0.20) | Base<10 |-
Mean Time to Restore - VGPL - Dispatch 5201 H H H TX P 11.4 10.2 0.53 Yes 3.5 8.0 {2.84) Yes 31 7.3 {3.09) Yes -
IMean Time to Restore - DSL - Dispatch 52-02 H H H TX P nfa 10.8 n/a - n/a 13.2 n/a - n/a 19.0 nfa - -
Mean Time to Restore - DDS - Dispatch 52-03 H H H TX P n/a 53 n/a - n/a 6.3 n/a - n/a 6.5 nia - -
IMean Time to Restore - DS1 - Dispatch 52-04 H H H TX P 3.5 71 {0.29) Base<10 n/a 68 na - 1.1 5.1 (0.71) Base<10 |-
[Mean Time to Restore - DS3 - Dispatch 52-05 H H H | TX P n/a 08 n/a - n/a 6.1 n/a - n/a 0.3 n/a - -
Mean Time to Restore - ISDN/BRI - Dispatch 52-06 H H H|TX] P 53 82 _(155) Yes 39 8.4 (2.02) Yes 4.1 6.8 (2.17) Yes |
Mean Time to Restore - ISON/PRI - Dispatch 52-07 H H H TX P 97 6.7 0.17 Base<10 3.0 5.9 (0.47) Base<10 0.9 58 (1.00) Base<10 |-
[Mean Time to Restore - ISDN/Combo - Dispatch 52-08 H H H TX P n/a 82 n/a - 32 8.4 {0.39) Base<10 27 6.8 {1.16) Base<10 |-
IMean Time fo Restore - VGPL - No Dispatch 52-09 H H HITX] P 0.1 39 (0.41) | Base<10 0.1 18 (0.30) | Base<10 5.1 19 0.89 Base<10 |-
JMean Time to Restore - DSL - No Dispatch 52-10 H H H X P n/a 27 n/a - n/a 49 n/a - n/a 37.3 n/a - -
Mean Time to Restore - DDS - No Dispatch 52-11 H H H]TX| P n/a 09 nja - nla 1.2 nfa - nia 18 n/a - -
Time to Restore - DS1 - No Dispatch 52.12 H H H]1TX] P 00 0.6 (0.37) Base<10 n/a 0.9 n/a - n/a 0.6 n/a - -
lime to Restore - DS3 - No Dispatch 52-13 H H H]TX] P n/a nla nja - nfa 0.8 na - nia 0.6 n/a - -
i Restore - ISDN/BRI - No Dispatch 52-14 H H H]1TX] P 07 08 __{0.02) | Base<10 16 08 0.83 Base<10 1.0 07 042 Base<10 §-
Restore - ISDN/PRI - No Dispatch 52-15 H H H j23 P 6.2 0.9 3.46 Base<10 n/a 0.4 n/a - n/a 0.9 n/a - -
Mean Time to Restore - ISDN/Combo - No Dispatch 52-16 H H HIIX]|] P n/a 08 n/a - nia 08 nia - 0.8 0.7 0.22 Base<10 |-
% Repeat Reports - VGPL 53-01 H H H X P 10.0% 11.4% (0.36) Yes 9.5% 131% | (0.84) Yes 5.5% 12.2% _(1.73) Yes -
% Repeat Reports - DSL 53-02 H H H TX P n/a 3.6% n/a - n/a 2.3% n/a - n/a 4.1% n/a - -
% Repeat Reports - DDS 53-03 H H H TX P n/a 12.3% n/a - n/a 26.2% n/a - n/a 14.5% n/a - -
% Repeat Reports - DS1 5304 | H | H|HJIX|P 0.0% 19.3% (0.85) | Base<10 nia 19.7% nia - 0.0% 16.0% | (0.62) | Base<10 |-
% Repeat Reports - DS3 5305 | H | H R 1IX]| P n/a 0.0% n/a - nla 0.0% n/a B nla 25.0% na N -
% Repeat Reports - ISODN/BRJ 53-06 H H H]1TX] P 9.4% 17.9% 2.02 Yes 6.1% 19.8% (3.09) Yes 9.9% 19.9% (2.10) Yes |-
% Repeat Reports - ISDN/PRI 53-07 H H H TX P 0.0% 10.0% {0.88) Base<10 0.0% 8.0% _(0.59) Base<10 0.0% 10.2% {0.68) Base<10 |-
% Repeat Reports - ISDN/Combo 53-08 H H H TX P n/a 17.9% n/a - 0.0% 19.8% | (0.70) Base<10 10.0% 19.9% {0.78) Yes -
Failure Frequency - VGPL 5401 | - C L [IX] P 0.4% 0.9% (5.82) Yes 0.4% 0.7% (4.50) Yes 0.5% 0.8% (471) Yes_ |-
Failure Frequency - DSL 5402 - - L X P 0.0% 0.4% (0.06) Base<10 n/a 0.4% n/a - 0.0% 0.6% (0.08) Base<10 }J-
Failure Frequency - DDS 5403 | - - L | IX| P 0.0% 3.9% | (068) Yes 0.0% 33% | (0.63) Yes 0.0% 3.2% {0.62) Yes |-
Failure Frequency - DS1 54-04 - - L TX P 5.6% 7.9% (0.62) Yes 0.0% 6.5% (1.90) Yes 3.4% 7.9% (1.20} Yes -
Failure Frequency - DS3 54-05 - - L TX P n/a 1.7% n/a - n/a 2.2% n/a - n/a 2.1% nfa - -
Failure Frequency - ISDN/BRI 54-06 - - L TX P 1.7% 33% | (6.08) Yes 1.7% 3.3% (6.12) Yes 1.5% 3.4% {7.04) Yes -
[Failure Frequency - ISDN/PRI 54-07 - - L TX P 0.0% 0.1% {1.42) Yes 0.0% 0.1% (1.83) Yes 0.0% 0.1% (1.78) Yes -
Failure Frequency - ISDN/Combo 54-08 - - L |TX] P 0.0% 3.3% (2.11) Yes 1.2% 3.3% _(1.49) Yes 3.4% 3.4% 0.03 Yes |-
Trouble Report Rate Net of installation and Repeat Reports (%) - VGPL 54.1-01 L - - TX P nla nla n/a - 0.3% 0.6% _(3.77) Yes 0.4% 0.7% (4.17) Yes -
Trouble Report Rate Net of Installation and Repeat Reports (%) - DSL 541-02 | L - - TX P nia nja n/a - n/a 0.2% n/a - 0.0% 0.3% (0.05) | Base<10 |-
[rouble Report Rate Net of Instalfation and Repeat Reports (%) - DDS 54.1-03 L - - TX P n/a n/a n/a - 0.0% 2.3% {0.52) Yes 0.0% 2.8% (0.58) Yes -
Trouble Report Rate Net of Instaliation and Repeat Reports (%) - D31 54.1-04 L - - TX P n/a n/a n/a - 0.0% 4.9% _(1.64) Yes 3.4% 6.2% {0.84) Yes |-
Trouble Report Rate Net of Installation and Repeat Reports (%) - DS3 54.1-05 L - - TX P n/a n/a n/a - n/a 1.7% n/a - n/a 1.5% n/a - -
Trouble Report Rate Net of Installation and Repeat Reports (%) - ISDN/BRI 54106 | L - S IX] P nla n/a nla - 1.3% 2.4% (4.89) Yes 1.0% 2.5% (6.18) Yes |-
Trouble Report Rate Net of Installation and Repeat Reports (%) - ISDN/PRI 54107 | L - - TX P n/a n/a n/a - 0.0% 0.1% (2.20) Yes 0.0% 0.1% (1.71) Yes -
Trouble Report Rate Net of Instaliation and Repeat Reports {%) - ISDN/Combo 541081 L - - TX P nia nfa n/a - 0.6% 2.4% _{1.51) Yes 1.7% 2.5% (0.82) Yes -
Avg. Install. Interval - 8.0 dB Loop (1-10 Loops) 55-01.1 - - - TX B 3.0 3.0 (0.04) Yes 3.2 3.0 0.23 Yes 3.2 3.0 0.18 Yes Y HIT
Avg. Install. Interval - 8.0 dB Loop (11-20 Loops) 55-0121 - - - TX B 49 7.0 (2.06) Yes 4.9 7.0 (2.08) Yes 46 7.0 (2.36) Yes Y HIT
Avg. Install_Interval - 8.0 dB Loop (Over 20 Loops) 55-01.3 - - X| B 8.0 10.0 (2.00) | Base<10 7.0 10.0 (3.00) | Base<i0 nla 100 nfa - Y -
Avg. Install. Interval - 5.0 dB Loop (1-10 Loops) 55-02. - - - TX B 3.4 3.0 0.42 Yes 32 3.0 0.22 Base<10 3.2 3.0 0.23 Yes Y HIT
Avg. install. Interval - 5.0 dB Loop (11-20 Loops) 550221 - - - X| B 6.2 7.0 (0.80) | Base<10 nia 7.0 nfa - n/a 7.0 n/a - Y -
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SWBT/ | % Yes- 83% swaT/ | % Yes - 86% SWBT/ | % Yes- 85% Resuit
Description PM_|Tier 1|Tier 2| Tier3} Area} P8 | crLeC |menchman zvalue | Resutt | GLEC |Benchmark| z-vaive | Result | CLEC |Benchmard| zvaive | Resut J7] 87%
Avg. Install. Interval - 5.0 dB Loop {Over 20 Loops) 55-02.3 - - - X B n/a 100 n/a - n/a 10.0 n/a - nia 10.0 n/a - Y ~
Avg Install. Interval - BRI Loop (1-10 Loops) 55-03 .1 X B 3.7 3.0 0.70 Yes 4.1 3.0 1.13 Yes 3.4 3.0 0.43 Yes Y HIT
Avg_ Install. Interval - BRI Loop {11-20 Loops) 55-032 | - - X|{ B n/a 70 nla - nla 7.0 nia - nia 70 n/a - Y -
JAvg. install. Interval - BRI Loop (Over 20 Loops) 55-033 [ - - X | B nia 10.0 nfa - n/a 10.0 n/a - n/a 10.0 nia - Y hd
Avg. Install. Interval - DS1 Loop {(1-10 Loops) 550411 - - - X B 4.0 3.0 098 Yes 38 30 0.77 Yes 38 30 0.61 Yes Y HIT
Avg. Install. Interval - DS1 Loop (11-20 Loops) 55-042 ] - - - X | B nfa 70 n/a - nfa 7.0 nfa - n/a 7.0 n/a - Y -
Avg. Install. Interval - DS1 Loop (Over 20 Loops) 55043 - - - TX B nia 10.0 n/a - n/a 10.0 n/a - n/a 10.0 nfa - Y -
Avg. Install. interval - Analog Line Port (All Orders) 55-05.1 - - - X B 13 30 (.71} Yes 11 3.0 (1.89) Yes 75 30 449 No Y HIT
Avg. Install. Interval - Analog Trunk Port (All Orders) 55-06.1 - - - TX B nla 3.0 n/a - nla 3.0 n/a - n/a 3.0 n/a - Y -
Avg. install. Interval - DS1 Dedicated Circuit (1-10 Circuits) 55-071] - -1 IX| B n/a 3.0 n/a - na 30 nfa - nia 3.0 nia - Y -
JAvg. Install. Interval - DS1 Dedicated Circuit (11-20 Circuits) 55-0721 - - x| 8 n/a 50 n/a - n/a 50 nja - nia 50 nia - Y -
Avg. Install. Interval - DS1 Dedicated Circuit {Over 20 Circuits) 55-07.3 - - - TX B n/a n/a - n/a n/a - n/a n/a - Y -
Avg. Instail. Interval - DS3 Dedicated Circuit (1-10 Circuits) 55-081 | - - X1 B nfa n/a - n/a na - n/a n/a - Y -
Avg. install. Interval - DS3 Dedicated Circuit (11-20 Circuits) 55082 - - - T B n/a n/a - n/a n/a - n/a 5.0 n/a - Y -
Avg. Install. Interval - DS3 Dedicated Circuit (Over 20 Circuits) 55-0831 - - - x| B na na na n/a - n/a B n/a - \ -
Avg. Install. Interval - ISDN-PRI (1-20 Loops) 55-09.1 - - X | B nia . n/a - n/a 50 n/a - n/a 50 n/a - Y -
Avg_Install. Interval - ISDN-PRI (Over 20 Loops) 55-00.2 | - - - X1 B 10.0 10.0 0.00 Base<10 nia 10.0 nia - nfa 100 n/a - Y -
Avg. Install. Interval - Dark Fiber (1-10 Loops) 55-10.1 - - TX B 6.0 50 0.97 Yes 6.3 50 1.34 Yes 79 5.0 2.91 No Y HIT
Avg. Install. Interval - Dark Fiber (11-20 Loops) 55-102 ] - - - x| B n/a 7.0 nfa - n/a 7.0 nia - n/a 7.0 n/a - Y -
Avg. Install. Interval - Dark Fiber (Over 20 Loops) 55-103 | - - - X1 B nla 10.0 na - n/a 10.0 na - n/a 10.0 nfa - Y -
Avg. INP Install_Interval (1-10 Numbers per Order) 55-11.1 - - - TX B n/a 3.0 n/a - n/a 3.0 n/a - n/a 3.0 n/a - Y -
Avg. INP Install. Interval {11-20 Numbers per Order) 55-11.2 ] - - - X1 8B n/a 70 n/a - n/a 7.0 n/a - n/a 7.0 nfa - U -
Avg. INP Install. Interval (Over 20 numbers per Order) 55-113 | - - - X | B nfa 10.0 n/a - nfa 10.0 n/a - nfa 100 nfa - Y -
JAvg. Installation Interval - DSL - No Line Sharing - No Conditioning 55101] H [ H | H | 1X] B 43 5.0 071) Yes 42 50 (0.80) Yes 14 50 [0.58) Yes Y BT
Avg. Installation Interval - DSL - No Line Sharing - Conditioning Required 551021 H H H TX B 10.2 10.0 0.23 Yes 9.4 10.0 (0.64) Yes 9.0 10.0 {1.01) Yes Y HIT
Avg. Installation Interval - DSL - Line Sharing - No Conditioning 551031 H H H|]TX] P 34 49 -35.3 Yes 3.4 4.8 _(37.70) Yes 3.6 49 (27.21) Yes |- HIT
Avg. Instailation Interval - DSL - Line Sharing - Conditioning Required 55104 H H H]IX] P 21.4 nfa n/a - 151 nia n/a - 131 nfa - - -
Avg. Installation Interval - Broadband DSL - No Line Sharing - No Conditioning 55105] - - - TX - n/a 50 n/a - n/a 50 nfa - n/a n/a - - -
Avg. Installation Interval - Broadband DSL - No Line Sharing - Conditioning Reguired § 551-06 | - - TX n/a 10.0 nfa - n/a 10.0 n/a - n/a nfa - - -
Avg. Installation Interval - Broadband DSL - Line Sharing - No Conditioning 55.1-07 - - - TX - n/a 55 n/a - n/a 54 n/a - n/a n/a - - -
Avg. Installation Interval - Broadband DSL - Line Sharing - Conditioning Required 55.1-08 - - TX - nfa n/a n/a - n/a n/a n/a - n/a n/a - - -
Avg. Installation Interval - Voice Over Data_No Line Sharing- No Conditioning 55.1-09 | - - - X nla 5.0 nia - nfa 50 nia - n/a nfa - - -
Avg. Installation Interval - Voice Over Data - No Line Sharing - Conditioning Required | 55.1-10 | - - - X ] - n/a 10.0 na - n/a 10.0 n/a - nfa n/a - - -
Avg. Installation interval for Loop with LNP -CHC (1-10 Loops) 552-01.1] - - - X1 B 3.5 n/a - 3.5 n/a - 3.5 nfa - Y -
JAvg. installation Intervai for Loop with LNP - CHC (11-20 Loops) 552-012] - - - X B n/a n/a - 8.0 n/a - 7.5 n/a - Y -
Avg. Installation Interval for Loop with LNP - CHC {Over 20 L.oops) 552-01.3] - - - X1 B 8.0 n/a - nia n/a - n/a nfa - Y -
Avg. Instaltation Interval for Loop with LNP - FDT (1-10 Loops) 552021 - - TX ] B 36 n/a - 3.6 nia - 3.5 nfa - Y -
Avg. Installation Interval for Loop with LNP - FDT (11-20 Loops) 552-022] - - - X1 B 72 n/a - 67 n/a - 76 nfa - Y -
Avg. Installation Interval for Loop with LNP - FDT (Over 20 Loops) 552023 - - - Xt 8 n/a n/a - nia na - nia nfa - Y -
% xDSL-Cap Loop Ord Req Rem Of Load Coils a/o Rptrs (Between 12000-17500 ft) | 55.3-01 - - - TX - 3% n/a - 4% n/a - 3.2% n/a - - -
% xDSL-Cap Loop Ord Req Rem Of Load Coils a/o Rptrs (Over 17500 ft) 55302 | - - - 123 - 27% e n/a - 28% nia - 22.8% nfa - - -
% Instailed Within 3 Days - 8.0 dB Loop (1-10 Loops) 56-01.1 - - M X B 99.4% 95.0% | (437) Yes 98.2% . (4.25) Yes 99.3% . _(4.26) Yes 1Y HIT
% Instalied Within 7 Days - 8.0 dB Loop (11-20 Loops) 56012] - - M]TX] B 100.0% 95.0% (6.00) Yes 100.0% | 95.0% | (5.00) Yes 96.0% 95.0% (1.00) Yes Y HIT
% Installed Within 10 Days - 8.0 dB Loop (Over 20 L oops) 56013 ] - - M X B 100.0% 895.0% (5.00) Base<10 | 100.0% 95.0% (5.00) Base<10 | 100.0% 85.0% (56.00) Base<10 JY -
% Installed Within 3 Days - 5.0 dB Loop (1-10 Loops) _ 56-02 1 - - M X B 93.5% 95.0% 1.52 Yes 88.0% 95.0% 7.00 No 98.6% 95.0% (3.55) Yes Y HIT
% Installed Within 7 Days - 5.0 dB Loop (11-20 Loops) 56-02.2 - - M TX B 100.0% 95.0% (5.00) Yes n/a 95.0% nfa - 100.0% 95.0% (5.00) Base<10 [Y -
% Installed Within 10 Days - 5.0 dB Loop (Over 20 Loops) 56-02.3 | - - M ITTX] B nla 95.0% nia - n/a 95.0% n/a - nia 95.0% nfa - Y -
% Installed Within 3 Days - BRI Loop (1-10 Loops) 58-03 1 - - M ™ B 91.7% 95.0% 3.28 No 91.2% 95.0% 3.78 No 95.5% 95.0% _(0.50) Yes JY MiSS
% Installed Within 7 Days - BRI Loop {11-20 Loops) 5603.2 | - - M | TX] B nla 95.0% n/a - nia 95.0% n/a - n/a 95.0% nfa - Y -
% Installed Within 10 Days - BRI Loop {Over 20 Loops) 56-033] - - M ]TX] B n/a 95.0% n/a - nia 95.0% nia - n/a 95.0% nfa - Y -
% Installed Within 3 Days - DS 1 Loop (1-10 Loops) 56-04. - M X B 87.1% 95.0% 7.90 No 92.5% 95.0% 253 No 91.9% 95.0% 3.10 No Y MISS
% Installed Within 7 Days - DS1 Loop (11-20 Loops) 56-04.2 - - M X B n/a 95.0% n/a - n/a 96.0% n/a - n/a 95.0% na - Y -
% Installed Within 10 Days - DS1 Loop {Qver 20 Loops) 56-0431 - - MJITX] B n/a 95.0% nfa - na 95.0% nia - n/a 95.0% nfa - Y -
% Installed Within 2 Days - Analog Line Port (All Orders) 56-05.1 - - M | TX B 100.0% 950% | (500) Yes 100.0% 950% | (5.00) Yes 98.3% 95.0% (3.31) Yes _JY HIT
% Installed Within 2 Days - Analog Trunk Port (All Orders) 56-06.1 - - M | TX B n/a 95.0% n/a - 100.0% 95.0% | (5.00) Base<10 | 100.0% 95.0% (5.00) Base<10 JY -
% Instailed Within 3 Days - DS 1 Dedicated Circuit (1-10 Circuits) 56-071] - - M|TX| B n/a 95.0% n/a - na 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 5 Days - DS1 Dedicated Circuit (11-20 Circuits) 56072 | - - MITTX] B nfa 95.0% na - n/a 95.0% n/a - n/a 95.0% nia - Y -
% Installed On Time - DS1 Dedicated Circuit (Over 20 Circuits) 56073 - - M |IX| B n/a 95.0% nla - nia 95.0% na - n/a 95.0% nfa - Y -
% Instafled Within 3 Days - DS3 Dedicated Circuit (1-10 Circuits) 56-08.1 - - M TX B 0.0% 95.0% 95.00 Base<10] 50.0% 95.0% 45.00 Base<10 | 100.0% 95.0% {5.00) Base<10 JY -
Installed Within 5 Days - DS3 Dedicated Circuit {11-20 Circuits) 56082} - - MITX] B n/a 95.0% nia - n/a 95.0% n/a - n/a 95.0% n/a - Y -
nstalled On Time - DS3 Dedicated Circuit (Over 20 Circuits) 560831 - - M|TX| B n/a 95.0% nfa - n/a 95.0% nia - n/a 95.0% nfa - Y -
nstalled Within 5 Days - ISDN-PRI (1-20 Loops) 56-09.1 - - M TX B 60.0% 95.0% 35.00 Base<10 | 100.0% 950% | (5.00) Base<10 | 100.0% 95.0% (5.00) Base<10 JY -
nstalled Within 10 Days - ISDN-PRI (Over 20 Loops) 56-09.2 [ - - M |TX] B 100.0% 95.0% (5.00) | Base<10 | 100.0% 95.0% (5.00) | Base<10 nfa 85.0% n/a - Y -
|% Instailed Within 5 Days - Dark Fiber (1-10 Circuits) 56-10.1 - - [¥ X B 90.6% 95.0% 440 No 89.0% 95.0% 595 No 85.1% 95.0% 991 No Y MISS
% Installed Within 7 Days - Dark Fiber (11-20 Circuits) 56-10.2 - - M | TX B nfa 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 10 Days - Dark Fiber (Over 20 Circuits) 56-103] - - M|TX]| B n/a 95.0% n/a - nia 95.0% n/a - n/a 95.0% n/a - Y -
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SWBT/- | %Yes-  83% SWBT/ | % Yes-  86% SWBT/ | %Yes-  85% Resuit
Description PM__|Tier 1| ier 2| Tier3] Area| PB | CLEC [Benchmark| ZVawe | Resut | CLEC |Benchmark| Z-vaiue | Resut | CLEC |Benchmark| z.vawe | Resut Jz] 87%
% Installed Within 3 Days - INP (1-10 Numbers) 56-11.1 - - M TX B n/a 95.0% n/a - n/a 95.0% nfa - n/a 95.0% n/a - Y -
% Installed Within 7 Days - INP (11-20 Numbers) 56-11.2 - M TX B nfa 95.0% n/a n/a 95.0% n/a n/a 95.0% n/a - Y -
% Installed Within 10 Days - INP (Over 20 Numbers) 56-113 | - - M| TX] B n/a 95.0% n/a - nia 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 5 Days - DSL - No Line Sharing - Non Conditioned 56-12.01] - - M X B 96.8% 95.0% -1.8 Yes 95 8% 95.0% -0.8 Yes 97.2% 95.0% -2.2 Yes Y HIT
“» Installed Within 10 Days - DSL - No Line Sharing - Condiioned 56-12.02 - M ™ B 82.6% 95.0% 12.4 No 87.0% 95.0% 8.0 No 92.6% 95.0% 24 No Y MISS
% Instalied Within 5 Days - Broadband DSL - No Line Sharing - Non Conditioned 56-13.01] - - M TX B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 10 Days - Broadband DSL. - No Line Sharing - Conditioned 56-13.02{ - - M TX B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
1% Instalied Within CDDD - DSL - Line Sharing 56-1404] - M TX P 94 8% 98.6% 3.57 Na 95.3% 98.7% 3.50 No 955% 98.0% 2.54 No Y MISS
I_% Installed Within CDDD - Broadband DSL - Line Sharing 56-15.01] - M | X P n/a 89.9% n/a - n/a 90.8% n/a - n/a 90.3% n/a - Y -
% Installed Within CDDD - Voice Over Data - No Line Sharing - Non - Conditioned 56-16.01] - - M TX P n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
1% Installed Within CDDD - Voice Over Data - No Line Sharing - Conditioned 56-16.02] - - M TX P n/a 95.0% n/a - n/a 35.0% n/a - n/a 95.0% n/a - Y -
% Installed Within CODD for LNP with Loop - CHC/FDT (1-10 Loops) 56.1-01.11 H H M TX B 98.1% 95.0% (4.13) Yes 99.3% 95.0% (4.28) Yes 99.4% 95.0% (4.38) Yes Y HIT
% Installed Within CDDD for LNP with Loop - CHC/FDT {11-20 Loops) 56.1-01.2] H H M TX B 100.0% 95.0% _(5.00) Yes 100.0% 95.0% (5.00) Yes 100.0% $5.0% {5.00) Yes Y HIT
% installed Within CDDD for LNP with Loop - CHC/FDT (Over 20 Loops) 56.1-01.3] H H M TX B 100.0% 95.0% (5.00) Base<10 n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Instalied Within CDDD for LNP with Loop - CHC (1-10 Loops) 56.1-02.11 - - - TX B 99.8% 95.0% na - 99.6% 95.0% na - 99.4% 95.0% na - - -
% Installed Within CDDD for LNP with Loop - CHC (11-20 Loops) 56.1-02.2] - - - TX B 100.0% 95.0% n/a - 100.0% 95.0% n/a - 100.0% 95.0% n/a - - -
% installed Within CDDD for LNP with Loop - CHC (Over 20 Loops) 56.1-02. - - TX B 100.0% 95.0% nfa - n/a 85.0% n/a - n/a 95.0% nfa - - -
% Installed Within CDDD for LNP with Loop - FDT (1-10 Loops) 56.1-03 - - - X B 98.6% 95.0% n/a - 99.0% 95.0% n/a - 99.4% 95.0% n/a - - -
% Installed Within CDDD for LNP with Loop - FDT (11-20 Loops) 56.1-03.2) - - - TX B8 100.0% 95.0% n/a - 100.0% 95.0% n/a - 100.0% 95.0% n/a - - -
% Instalied Within CDDD for LNP with Loop - FDT {Over 20 Loops) 56.1-03.3] - - - TX 8 n/a 95.0% n/a - n/a 95.0% n/a - nfa 95.0% n/a - - -
% SWBT Missed Due Dates - 8.0 dB Loop Field Work 58-01 H H H TX P 5.4% 10.6% {3.45) Yes 4.0% 11.0% {4.21) Yes 3.4% 10.8% (4.24) Yes - HIT
% SWHT Missed Due Dates - 8.0 dB Locp No Field Work 58-02 H H H | TX] F 0.6% 0.4% 2.18 No 0.5% 0.5% 0.07 Yes 0.7% 0.5% 1.82 ho - MISS
% SWBT Missed Due Dates - 5.0 dB Loop 58-03 H H H TX P 8.2% 5.0% 2.54 No 7.0% 6.1% 0.49 Yes 4.8% 5.7% (0.78) Yes - HIT
% SWBT Missed Due Dates - BRI Loop 58-04 H H H TX P 8.1% 14.9% {4.04) Yes 8.8% 15.2% (3.75) Yes 3.9% 15.1% (7.94) Yes - HIT
% SWBT Missed Due Dates - ISDN BRI Port 58-05 H H H TX P n/a 14.9% n/a - n/a 15.2% nia - n/a 15.1% n/a - - -
% SWBT Missed Due Dates - DSt Loop with Test Access 58-06 H H H TX P 13.1% 7.3% 2.85 No 7.7% 9.8% (1.19) Yes 9.9% 7.5% 1.39 Yes - HIT
% SWBT Missed Due Dates - DS1 Dedicated Transport 58-07 H H H TX P n/a 7.3% n/a - 0.0% 9.8% (0.33) Base<10 0.0% 7.5% {0.90) Yes - -
% SWBT Missed Due Dates - ISDN/PRI 58-08 H H H TX P 3.8% 0.7% 263 No 0.0% 2.4% {1.14) Yes 0.0% 22% (0.21) Base<10 {- -
I. SWBT Missed Due Dates - DSL - No Line Sharing 58-08 +H H H TX B 5.5% 5.0% 2.00 No 5.2% 5.0% 2.00 No 2.8% 5.0% 0.00 Yes N MISS
% SWET Missed Oue Dates - DSL - Line Sharing 58-10 H H H ™ P 5.1% 1.4% 6.71 No 4.6% 1.3% 712 No 4.4% 2.0% 4.28 No - MiSS
% SWBT Missed Due Dates - Analog Trunk Port 58-11 H H H TX P n/a 5.0% n/a - 0.0% 6.1% (0.92) Yes 0.0% 5.7% {0.60) Base<10 |- -
% SWBT Missed Due Dates - Subtending DD Combination Trunks 58-12 H H H TX P n/a 5.0% n/a - n/a 6.1% n/a - n/a 57% n/a - - -
% SWHBT Missed Due Dates - DS3 Dedicated Transport 58-13 H H H TX P 50.0% 8.3% 1.85 Base<10 ] 66.7% 0.0% 1.25 Base<10 0.0% 6.7% (0.65) | Base<10 |- -
% SWBT Missed Due Dates - Dark Fiber 58-14 H H H TX P 9.2% 8.3% 0.10 Yes 11.1% 0.0% 0.35 Yes 9.7% 6.7% 0.38 Yes - HIT
% SWBT Missed Due Dates - Analog Line Port 58-15 H H H TX P 5.7% 5.0% 0.43 Yes 1.6% 6.1% {1.52) Yes 10.7% 5.7% 1.62 Yes - HIT
% SWBT Missed Due Dates - INP 58-16 H H H X P n/a 0.4% n/a - nfa 0.5% n/a - n/a 0.5% n/a - - -
% SWBT Missed Due Dates - Broadband DSL - No Line Sharing 58-17 - - - TX - n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
% SWBT Missed Due Dates - Broadband DSL - Line Sharing _ 58-18 - - - TX - n/a 9.9% n/a - n/a 9.0% nfa - n/a 9.4% na - - -
% SWRBT Missed Due Dates - Voice Over Data - No Line Sharing 58-19 - - - TX - n/a n/a n/a - nla nfa n/a - n/a n/a n/a - - -
% Trouble Reports within 30 Days of Install - 8.0 dB Loop 59-01 H H H X P 3.6% 4.0% (1.74) Yes 3.6% 2.1% 8.88 No 3.0% 2.3% 4.41 No - MISS
% Trouble Reports within 3C Days of Install -5.0 dB Loon 58-02 H H H TX P 5.9% 3.7% 1.95 No 17.5% 2.6% 11.74 No 5.9% 2.1% 5.09 NO - MISS
% Trouble Reports within 30 Days of Instail - BRi Loop. 59-03 H H H1IXLP 7.9% 4.7% 274 No 7.6% 5.0% 2.19 No 6.5% 4.2% 2.70 No - MISS
% Trouble Reports within 30 Days of install. - ISDN BRI Port 53-04 H H HTX] P n/a 4.7% nia - n/a 5.0% n/a - nia 4.2% n/a - - -
% Trouble Reports within 30 Days of Install_- DS1 Loop 59-05 H H H TX P 7.5% 6.6% 0.53 Yes 10.2% 71% 1.77 No 6.5% 10.8% (2.59) Yes - HIT
% Trouble Reports within 30 Days of Install. - DS1 Dedicated Transport 59-06 H H H TX P n/a 6.6% n/a - 0.0% 7.1% (0.28) Base<10 0.0% 10.8% (1.10) Yes - -
% Trouble Reports within 30 Days of Install. - ISDN/PRI 59-07 H H H TX P 1.9% 0.2% 3.04 Nao 0.0% 0.3% (0.37) Yes 0.0% 0.3% (0.07) Base<10 |- -
% Trouble Reports within 30 Days of Instail. - DSL - No Line Sharing £8-08 H H H X B 6.3% 6.0% 2.00 NG 6.2% 6.0% 2.00 No 6.6% 6.0% 2.00 No N MiSS
% Trouble Reports within 30 Days of Install. - DSL - Line Sharing 53909 H H H TX P 6.2% 1.9% 6.79 No 4.2% 1.9% 3.99 No 4.9% 3.1% 2.71 No - MISS
% Trouble Reports within 30 Days of Install. - Analog Trunk Port 59-10 H H H TX P n/a 3.7% n/a - 15.4% 2.6% 2.84 No 0.0% 2.1% {0.36) Base<10 }- -
% Trouble Reports within 30 Days of Install, - Subtending DD Combination Trunks 59-11 H H H TX P n/a 3.7% n/a - n/a 26% n/a - n/a 2.1% n/a - - -
% Trouble Reports within 30 Days of install. - DS3 Dedicated Transport 59-12 H H H TX P 0.0% 16.7% (0.87) Base<10 0.0% 100.0% (2.65) | Base<10 0.0% 0.0% 0.00 Base<10 |- -
% Trouble Reports within 30 Days of Install. - Dark Fiber 59-13 H H HITX] P 0.0% 16.7% (5.73) Yes 0.0% 100.0% § (14.76) Yes 71% 0.0% 1.06 Yes |- HIT
% Trouble Reports within 30 Days of Install_- Analog Line Port 59-14 H H H TX P 0.0% 3.7% (2.60) Yes 0.0% 2.6% {1.32) Yes 0.0% 2.1% (1.09) Yes - HIT
% Trouble Reports within 30 Days of install. - INP 59-15 H H H X| P n/a 3.3% nfa - n/a 3.4% nfa - n/a 31% nia - - -
% Trouble Reports within 30 Days of Install. - Broadband DSL - No Line Sharing__ 59-16 - - - TX - n/a 6.0% n/a - n/a 6.0% nia - n/a 6.0% n/a - - -
% Trouble Reports within 30 Days of Install. - Broadband DSL - Line Sharing 59-17 - - - TX - n/a 5.6% n/a - n/a 5.3% nfa - n/a 5.5% n/a - - -
% Trouble Reports within 30 Days of Install. - Voice Over Data - No Line Sharing | 59-18 - TX - n/a n/a n/a ~ n/a n/a n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - 8.0 dB Loop 60-01 - - - TX P 0.4% 6.7% (18.22) Yes 0.3% 6.7% {20.82) Yes 0.2% 6.4% (20.78) Yes - HIT
% Missed Due Dates Due to LOF - 5.0 dB Loop 60-02 - - - TX P 0.6% 0.8% _(0.42) Yes 0.5% 1.7% (1.33) Yes 2.0% 1.5% 0.78 Yes - HIT
% Missed Due Dates Due to LOF - BRI Loop 60-03 . - 1 IX] P 57% 2.9% 3.27 No 7.9% 3.1% 5.36 No 3.3% 2.0% 210 No | MISS
% Missed Due Dates Due to LOF - ISDN BRI Port 60-04 - - - TX P n/a 2.9% n/a - nia 3.1% nia - n/a 2.0% n/a - - -
% Missed Due Dates Dus to LOF - DS1 Loop 60-05 - - - TX P 8.5% 2.2% 4.09 NO 5.1% 6.0% (0.65) Yes 8.3% 5.5% 1.72 No - MiSS
% Missed Due Dates Due to L OF - DS1 Dedicated Transport 60-06 - - - TX P n/a 2.2% n/a - 0.0% 6.0% {0.25) ] Base<10 0.0% 5.5% {0.77) Yes - -
% Missed Due Dates Due to LOF - ISDN/PRI 60-07 - - - X P 0.0% 0.2% (0.32) Yes 0.09 0.0% (0.08) Yes 0.0% 0.0% 0.00 Base<10 |- HIT
% Missed Due Dates Due to LOF - DSL - No Line Sharing 60-08 - - - TX - 4.0% n/a n/a - 4.29 n/a n/a - 2.5% n/a nia - - -
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SWBT/ | % Yes-  83% SWBT/ | % Yes- _ 86% swaT/ | %Yes-  85% Result
Description PM__{Tier lTier 2l Tiers Areal PB | cLec [Benchmand z.vae | Resut | ciec |Benchmark| z-vaiue | Resut | cLEC imenchmand z-vae | Resut |z | 87%
% Missed Due Dates Due 12 LOF - DSL - Line Sharing 80-08 - - - TA [ 0.9% 0.2% 3.04 No 0.4% 0.2% 1.16 Yes 1.3% 0.3% 4.11 No - MISS
% Missed Due Dates Due to LOF - Analog Trunk Port 60-10 - - TX P n/a 0.8% n/a - 0.0% 1.7% (0.48) Yes 0.0% 1.5% (0.30) Base<10 J- -
% Missed Due Dates Due to L OF - Subtending DDC Trunks 60-11 - - - TX P n/a 0.8% n/a - n/a 1.7% n/a - n/a 1.5% n/a - - -
% Missed Due Dates Due to LOF - DS3 Dedicated Transport 60-12 - - - TX P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 6.7% {0.65) Base<10 {- -
% Missed Due Dates Due fo LOF - Dark Fiber 60-13 N N TX | P 0.0% 0.0% 0.00 Yes 0 9% 0.0% 0.10 Yes 1.8% 6.7% (1.18) Yes  I- HIT
% Missed Due Dates Due to LOF - Analog Line Port 60-14 - - - x|l r 0.0% 08% {1.18) Yes 0.0% 1.7% (1.06) Yes 0.0% 15% (0.92) Yes |- HIT
% Missed Due Dates Due to LOF - Broadband DSL - No Line Sharing 60-15 - - TX P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - Broadband DSL - Line Sharing 60-16 - - - TX P n/a 7.8% n/a - n/a 7.3% n/a - n/a 7.6% n/a - - -
% Missed Due Dates Due to LOF - Voice Over Data - No Line Sharing 60-17 - - - TX P n/a n/a 0.00 Yes n/a n/a 0.00 Base<10 n/a n/a n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop Field Work 62-01 M - L X P 8.5 7.5 0.40 Yes 5.9 79 (0.38) Yes 14.8 7.8 2.18 Base<10 {- HIT
Avg. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop No Field Work 62-02 M L TX P 10.8 5.2 2.33 No 7.9 49 1.50 Yes 8.0 54 1.13 Yes - HIT
Avg. Delay Days for SWBT Missed Due Dates - 5.0 dB Loop 62-03 M - L TX P 1.5 6.0 (3.27 Yes 1.1 10.2 (3.24) Yes 2.0 10.5 (2.37) Yes - HIT
Avg. Delay Days for SWBT Missed Due Dates - BRI Loop 62-04 M - L{TX] P 8.1 10.6 (0.40) Yes 82 7.2 0.25 Yes 71 104 (0.35) Yes | HIT
Avg. Delay Days for SWBT Missed Due Dates - ISDN BRI Port 62-05 M - L TX P n/a 10.6 n/a - n/a 7.2 nfa - n/a 104 n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - DS1 Loop 62-06 M - L TX | P 6.6 19.5 {1.18) Yes 76 9.9 (0.96) Yes 7.0 14.2 (0.86) Yes |- HIT
Avg. Delay Days for SWBT Missed Due Dates - DS1 Dedicated Transport 62-07 M - L TX P n/a 19.5 n/a - n/a 9.9 n/a - n/a 14.2 n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - ISDN/PRI 62-08 M - L TX P 2.5 10.2 (0.98) Base<10 n/a 10.5 nia - n/a 4.0 n/a - - -
Avg. Detay Days for SWBT Missed Due Dates - DSL - No Line Sharing 6200 | M| - [ C x| B 6.1 6.5 0.00 Yes 7.5 6.5 2.00 No 7.2 6.5 2.00 No  INT MIss
Avg. Delay Days for SWBT Missed Due Dates - DSL - Line Shanng 62-10 [ - L X P 12.7 6.2 1.78 No 8.2 4.1 3.78 No 117 3.6 4.14 No - MISS
Avg. Delay Days for SWBT Missed Due Dates - Analog Trunk Port 62-11 M - L TX P n/a 6.0 n/a - n/a 10.2 n/a - n/a 10.5 n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - Subtending DDC Trunks 62-12 M - L TX P nf/a 6.0 n/a - n/a 10.2 n/a - n/a 10.5 n/a - - -
[Avg. Delay Days for SWBT Missed Due Dates - DS3 Dedicated Transport 62-13 M - L TX P 4.0 4.0 0.00 Base<10 1.0 nla n/a - n/a 8.0 n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - Dark Fiber 62-14 M - L 1 TX P 3.8 4.0 (0.16) Yes 8.4 n/a nla - 547 8.0 44.74 No - -
Avg. Delay Days for SWBT Missed Due Dates - Analog Line Port 62-15 M L LB P 38 6.0 (0.99) Yes 3.0 10.2 {0.70) Base<10 66.5 10.5 8.45 Base<10 |- -
Avg. Delay Days for SWBT Missed Due Dates - Broadband DSL - No Line Sharing 62-16 M L TX P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - Broadband DSL - Line Sharing 62-17 M - L TX P n/a 8.4 n/a - n/a 7.9 n/a - n/a 6.6 n/a - -
Avg. Delay Days for SWBT Missed Due Dates - Voice Over Data - No Line Sharing 62-18 M - L TX P n/a n/a n/a - n/a n/a n/a - n/a nia n/a - - -
Trouble Report Rate - 8.0 dB Loop with Test Access 65-01 - - H TX P 1.5% 1.6% (1.86) Yes 1.6% 1.4% 6.77 No 1.6% 1.5% 2.58 No - MISS
Trouble Report Rate - 5.0 dB |.oop with Test Access £5-02 H X P 1.2% 0.9% 2.32 No 1.9% 0.7% 10.20 No 1.0% 0.8% 1.51 Yes - MISS
Trouble Report Rate - BRI Loop with Test Access 65-03 - - H{TX]|] P 2.2% 3.3% (5.97) Yes 2.2% 3.3% (5.62) Yes 1.7% 3.4% (8.45) Yes |- HIT
Trouble Report Rate - ISDN BRI Port 65-04 - - H TX P 0.0% 3.3% {0.57) Yes 0.0% 3.3% (0.57) Yes 0.0% 3.4% (0.61) Yes - HIT
Trouble Report Rate - DS 1 Loop with Test Access 65-05 - - H ] TX] P 2.9% 7.9% (12.85) Yes 36% 6.5% 7.98) Yes 3.1% 7.9% (12.87) Yes |- HIT
Trouble Report Rate - DS1 Dedicated Transport 65-08 - - HlTxX{ P 0.7% 7.9% {7.36) Yes 0.7% 6.5% (6.80) Yes 0.3% 7.9% (8.02) Yes | HIT
Trouble Report Rate - ISDN/PRI £5-07 - - H TX P 0.0% 0.1% (1.12) Yes 0.0% 0.1% (0.97) Yes 0.0% 0.1% (1.47) Yes - HIT
Trouble Report Rate - DSL - No Line Sharing 65-08 - HlTX] B 1.3% 3.0% 0.00 Yes 1.5% 3.0% 0.00 Yes 1.7% 3.0% 0.00 Yes IN HIT
Trouble Report Rate - DSL - Line Sharing 65-0¢ - N H | Tx[ P 1.2% 0.4% 9.57 No 0.9% 0.7% 5.90 No 1.2% 0.6% 5.43 No - MisS
Trouble Report Rate - Anaicg Trunk Port £5-10 - - H TX P 0.8% 0.9% (0.24) Yes 1.8% 0.7% 2.90 No 1.5% 0.8% 1.90 No - MiSS
Trouble Report Rate - Subtending DDC Trunks 65-11 - - H | 1X] P 0.0% 0.9% (1.39) Yes 0.0% 0.7% (1.26) Yes 0.0% 0.8% (1.45) Yes |- HIT
Trouble Report Rate - DS3 Dedicated Transport 65-12 - - H1TX] P 1.6% 17% (0.04) Yes 1.0% 2.2% (1.27) Yes 1.6% 2.1% (0.42) Yes |- HiT
Trouble Report Rate - Dark Fiber 65-13 - . H | 1X]| P 0.5% 1.7% (164) Yes 12% 22% (1.09) Yes 1.2% 2.1% (0.96) Yes |- HIT
Trouble Report Rate - Analog Line Port 65-14 - - H TX P 0.0% 0.9% (3.08) Yes 0.0% 0.7% (2.82) Yes 0.1% 0.8% (2.71) Yes - HIT
Trouble Report Rate - Broadband DSL - No Line Sharing 65-15 - - - TX - n/a 3.0% n/a - n/a 3.0% n/a - n/a 3.0% n/a - - -
Trouble Report Rate - Broadband DSL - Line Sharing 65-16 - - - X - n/a 2.3% n/a - n/a 1.9% n/a - nia 1.9% n/a - - -
Trouble Report Rate {Net of Install & Repeat Rpts) 8.0 dB loop 65.1-01 H H - TX P 1.0% 1.3% (7.25) Yes 1% 1.1% 0.20 Yes 1.2% 0.3% 44.30 No - HIT
Trouble Report Rate (Net of Install & Repeat Rpts) 5.0 dB loop 65102 | H H - TX P 0.8% 0.9% (0.52) Yes 0% 0.6% 415 No 0.5% 0.7% (1.88) Yes - HIT
[Trouble Report Rate (Net of Install & Repeat Rpts) BRI log 65103 ] H H - TX | P 1.6% 3.3% (9.01) Yes 6% 2.4% (4.95) Yes 1.1% 2.5% (7.99) Yes |- HIT
Trouble Report Rate (Net of Install & Repeat Rpts) ISDN BRI Port 65104 ] H H - TX P 0.0% 3.3% (0.57} Yes 0.0% 2.4% (0.49) Yes 0.0% 2.5% (0.562) Yes - HIT
Trouble Report Rate {Net of Install & Repeat Rpts) DS1 foop 65105] H | H - TX| P 2.1% 7.9% {15.24) Yes 2.4% 4.9% (8.22) Yes 2.1% 6.2% {12.90) Yes I HIT
Trouble Report Rate (Net of Install & Repeat Rpts) DS1 Dedicated Transport 65.1-06 | H H - TX P 0.5% 7.9% (7.62) Yes 0.6% 4.9% (5.80) Yes 0.3% 6.2% (7.03) Yes |- HIT
Trouble Report Rate (Net of Install & Repeat Rpts) ISDN - PRI 65.1-07 ] H H - TX P 0.0% 0.1% (1.70) Yes 0.0% 0.1% (0.81) Yes 0.0% 0.1% (1.33) Yes - HIT
Trouble Report Rate (Net of Install & Repeat Rpts) DSL - No Line Sharing 65108 H H - TX P 0.9% 3.0% 0.00 Yes 1.0% 3.0% 0.00 Yes 1.0% 3.0% 0.00 Yes |- HIT
Trouble Report Rate (Net of Install & Repeat Rpts) DSL - Line Sharing 51081 H H - TX 8 0.5% 0.2% 4.89 No 0.3% 0.0% 2.38 No 0.6% 0.3% 4.20 No N MISS
Trouble Repart Rate (Net of Install & Repeat Rpts) Analog Trunk Port 65110 ] H H - X| P 0.5% 0.9% (0.78) Yes 1.4% 0.6% 2.43 No 1.5% 0.7% 2.45 Neo - MiSS
Trouble Report Rate (Net of Install & Repeat Rpts) Subtend Dig Dir Comb Trks 65.1- H H - TX P 0.0% 0.9% (1.39) Yes 0.0% 0.6% (1.13) Yes 0.0% 0.7% {1.33) Yes - HIT
Trouble Report Rate {Net of Install & Repeat Rpts) DS3 Dedicated Transport 65.1-12 H H - TX P 1.5% I% (0.18) Yes 0% 1.7% {0.71) Yes 1.3% 1.5% {0.24) Yes - HIT
Trouble Report Rate (Net of Install & Repeat Rpts) Dark Fiber 651-13 ] H H B B 0.5% 7% (1.64) Yes 2% 0.0% (0.51) Yes 0.5% 5% (1.63) Yes |- HIT
Trouble Report Rate (Net of install & Repeat Rpts) Analog Line Port 651-14 ] H H -l x] P 0.0% 0.9% (3.08) Yes 0.0% 0.6% (2.54) Yes 0.1% 0.7% (2.43) Yes I- HIT
% Missed Repair Commitment - 8 dB Loop 66-01 H H H TX P 2.1% 8.0% (5.04) Yes 0.8% 9.2% (6.26) Yes 1.4% 8.6% (5.18) Yes - HIT
% Missed Repair Commitment - DSL Line Sharing 66-02 H H H TX P 9.1% 5.9% 1.01 Yes 14.3% 10.1% 0.91 Yes 31.9% 27.2% 0.85 Yes - HIT
Mean Time to Restore - 8.0 dB Loop with Test Access-Dispatch 67-01 H H H X P 43 244 (20.00) Yes 2.8 216 {18.29) Yes 3.1 17.8 (18.64) Yes |- HIT
Mean Time to Restore - 5.0 dB Loop with Test Access-Dispatch 67-02 H H HITX} P 3.0 10.2 (2.78) Yes 3.3 8.0 (3.72) Yes 4.3 7.3 (2.04) Yes |- HIT
Mean Time to Restore - BRI Loop with Test Access-Dispatch 87-03 H H H TX | P 38 82 (3.57) Yes 3.0 8.4 (3.80) Yes 3.4 6.8 (4.20) Yes |- HIT
Mean Time to Restore - ISDN BRI Port-Dispatch 67-04 H H H TX P nla 82 nfa - nfa 8.4 nia - n/a 6.8 n/a - - -
Mean Time to Restore - DS1 Loop with Test Access Dispatch 6705 | H1 A H]X| P 45 71 (169) Yes 39 68 148 Yes 35 5 (2.47) Yes | HIT
Mean Time to Restore - DS1 Dedicated Transport-Dispatch 67-06 H H H TX P 0.2 7.1 (0.88) Base<10 2.1 6.8 0.48) Base<10 0.6 5. (0.98) Base<10 {- -
[Mean Time to Restore - ISDN/PRI -Dispatch 67-07 H H H X | P 1.4 6.7 (0.17) Base<10 22 59 (0.30) Base<10 n/a 5. n/a - - -
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sweY | %Yes-  83% SWBT/ | %Yes-  86% SWBT/ | %Yes-  85% Resuit
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Mean Time to Restore - DSL -Dispatch - No Line Sharing 67-08 H H H TX B 4.8 9.0 .00 Yes 46 9.0 0.00 Yes 36 9.0 0.00 Yes N HIT

[Mean Time to Restore - DSL -Dispaich - Line Sharing 67-09 H H H]TX}| P 10.8 10.9 (0.15) Yes 15.4 13.6 0.63 Yes 24.0 19.1 1.89 No - HIT
Mean Time to Restore - Analog Trunk Port-Dispatch 67-10 H H H{TX}! P 2.1 10.2 (0.62) | Base<10 2.4 8.0 (1.36) Base<10 27 7.3 (1.17) | Base<10 J- -
Mean Time to Restore - Subtending DDC Trunks-Dispatch 67-11 H H H TX P n/a 10.2 nia - n/a 80 n/a - n/a 7.3 n/a - - -
[Mean Time to Restore - DS3 Dedicated Transport-Dispatch 67-12 H H H TX P 3.5 0.9 4.04 Base<10 1.4 6.1 1.51 Base<10 11 0.3 21.41 Base<10 |- -
Mean Time to Restore - Dark Fiber-Dispatch 67-13 H H H X P 2.1 0.9 1.79 Base<10 46 6.1 (0.55) Yes 1.6 0.3 34.33 No - -
Mean Time to Restore - Analog Line Port-Dispatch 67-14 H H H X P n/a 102 nia - n/a 8.0 n/a - 0.2 7.3 (0.63) Base<10 |- -
Mean Time to Restore - Broadband DSL - Dispatch - No Line Sharing 67-15 - - - TX - na 9.0 n/a - n/a 9.0 nfa - n/a 9.0 n/a - - -
Mean Time to Restore - Broadband DSL - Dispatch - Line Sharing 67-16 - - - TX - 21.4 11.2 0.60 Base<10 n/a 15.8 n/a - n/a 258 n/a - - -
[Mean Time to Restore - 8.0 dB Loop with Test Access-No Dispatch 67-17 H H H TX P 56 9.2 (0.18) Base<10 0.7 6.4 {0.80) Yes 0.6 6.3 (0.62) Base<10 }- -
I_Mean Time to Restore - 5.0 dB Loop with Test Access-No Dispatch 67-18 H H H]TX} P 34 3.9 (0.20) Yes 3.3 18 0.44 Base<10 n/a 1.9 nia - - -
Mean Time to Restore - BRI Loop with Test Access-No Dispatch 6719 | H [ H [ H [ x| P 59 038 202 | Base<10] 08 0.8 002_ | Base<10}] nia 0.7 n/a I -
Time to Restore - ISDN BRI Port-No Dispatch 67-20 H H H X P n/a 0.8 n/a - n/a 0.8 n/a - n/a 0.7 n/a - - -
Mean Time to Restore - DS1 Loop with Test Access-No Dispatch 67-21 H H H TX P 71 0.6 13.55 No 20 0.9 0.92 Base<10 0.6 0.6 {0.09) Yes - -
Mean Time to Restore - DS 1 Dedicated Transport-No Dispatch 67-22 H H Hl XTI P 248 06 16.07 Base<10 n/a 0.8 n/a - n/a 06 n/a - - -
Mean Time to Restore - ISDN/PRI - No Dispatch 67-23 H H H TX P n/a 09 n/a - n/a 04 nia - n/a 0.9 n/a - - -
Restore - DSL -No Dispatch - No Line Sharing 67-24 H H H X B 1.7 9.0 0.00 Base<10 2.0 9.0 0.00 Base<10 05 9.0 0.00 Base<10 N -
Mean Time to Restore - DSL -No Dispatch - Line Sharing 67-25 H H H TX P 23.2 2.7 8.11 Base<10 11 49 (0.50) Base<10 23.0 42.5 (0.25) Base<10 |- -
Mean Time to Restore - Analog Trunk Pori-No Dispatch 67-26 H H H TX P 1.5 39 (0.25) Base<10 n/a 1.8 n/a - 1.1 1.9 (0.16) Base<10 )- -
Mean Time to Restore - Subtending DDC Trunks-No Dispatch 67-27 H H H TX P n/a 39 n/a - n/a 1.8 n/a - n/a 1.9 n/a - - -
Mean Time to Restore - DS3 Dedicated Transport-No Dispatch 67-28 H H H{TX] P 32 nfa na - 48 0.8 278 Base<10 2.1 0.6 7.74 Base<10 |- -
Mean Time to Restore - Dark Fiber-No Dispatch 67-29 H H H TX P n/a n/a n/a - n/a 0.8 n/a - 0.4 0.6 {1.03) Base<10 }- -
Mean Time to Restore - Analog Line Port-No Dispatch 67-30 H H HlX]ePp n/a 39 n/a - n/a 18 na - nia 18 n/a - - -
[Mean Time to Restore - Broadband DSL -No Dispatch - No Line Sharing _ 67-31 - - - RS - nia 9.0 nia - nfa 9.0 n/a - n/a 9.0 n/a - - -
Mean Time to Restore - Broadband DSL -No Dispatch - Line Sharing 67-32 - - - TX - n/a 49 nia - n/a 6.5 n/a - n/a 12.1 n/a - - -

% Repeat Reports - 8.0 dB Loop with Test Access 69-01 H H H X P 6.4% 12.4% (6.53) Yes 7.8% 13.4% (6.17) Yes 77% 12.1% (5.23) Yes - HIT

Repeat Reports - 5.0 dB Loop with Test Access 69-02 H H H IES P 0.0% 11.4% (2.89) Yes 13.3% 13.1% 0.06 Yes 5.2% 12.2% (1.62) Yes |- HIT

% Repeat Reports - BRI Loop with Test Access £9-03 H H H T P 11.8% 17.8% (2.22) Yes 13.6% 19.8% (2.22) Yes 9.6% 19.8% {3.27) Yes - HIT
% Repeat Reports - ISDN BRI Port 69-04 H H H X P n/a 17.9% n/a - n/a 19.8% n/a - n/a 198.9% n/a - - -

% Repeat Reports - DS1 Loop with Test Access £9-05 H H H X [ 7.0% 19.3% (4.05) Yes 14.8% 19.7% (1.72) Yes 13.6% 16.0% (0.89) Yes - HIT
% Repeat Reports - DS1 Dedicated Transport 6906 | H | H 1 HJ X[ P 0.0% 193% | (1.20) | Base<10] 16.7% 19.7% (0.79) | Base<10] 00% 16.0% (0.76) | Base<10 |- -
% Repeat Reports - ISDN/PRI 69-07 H H H ] TIX]| P 0.0% 10.0% 0.0% Base<10 0.0% 8.0% 0.0% Base<10 nfa 10.2% nfa - - -

Repeat Reports - DSL - No Line Sharing 69-08 H H HITX] B 7.0% 12.0% 0.0 Yes 9.1% 12.0% 0.0 Yes 9.5% 12.0% 0.0 Yes N HIT

Repeat Reports - DSL - Line Sharing 69-09 H H H X P 6.1% 3.6% 0.97 Yes 4.1% 1.6% 1.25 Yes 2.9% 41% {0.48) Yes - HIT
% Repeat Reports - Analog Trunk Port 69-10 H H H TX P 33.3% 11.4% 1.20 Base<10 0.0% 13.1% {(1.17) Base<10 0.0% 12.2% (1.12) Base<10 |- -
% Repeat Reports - Subtending DDC Trunks 69-11 H H H TX P n/a 11.4% nfa - n/a 13.1% n/a - n/a 12.2% nfa - - -

% Repeat Reports - DS3 Dedicated Transport 69-12 H H H TX P 9.1% 0.0% 0.54 Yes 0.0% 0.0% 0.00 Base<10 18.2% 25.0% (0.29) Yes - HIT

% Repeat Reports - Dark Fiber 63-13 | H H HTTX{ P 0.0% 0.0% 0.00 Base<i0] 0.0% 0.0% 0.00 Yes 0.0% 25.0% (1.93) Yes |- HIT
Repeat Reports - Analog Line Port 69-14 H H H TX P n/a 11.4% n/a - n/a 13.1% n/a - 0.0% 12.2% (0.37) Base<10 |- -
Repeat Reports - Broadband DSL - No Line Sharing 69-15 - - - TX - n/a 12.0% n/a - n/a 12.0% n/a - n/a 12.0% n/a - - -
Repeat Reports - Broadband DSL - Line Sharing 69-16 - - - TX - 100.0% 8.5% 3.26 Base<10 n/a 7.1% n/a - n/a 5.3% n/a - - -

% Trunk Blockage - SWBT End Office to CLEC 70-01 H H M TX B 0.0% 1.0% {0.98) Yes 0.0% 1.0% {0.95) Yes n/a 1.0% n/a - Y HIT

% Trunk Blockage - SWBT Tandem to CLEC 70-02 H H M| TX] B 0.3% 1.0% {0.70) Yes 0.0% 1.0% (0.98) Yes nfa 1.0% n/a - Y HIT

Common Transport Block > 2% 71-01 - H M TX B 0.7% 3.0% (2.31) Yes 0.2% 3.0% (2.82) Yes 0.2% 3.0% (2.83) Yes Y HIT

% Installations Comp. Within the Cust. Req. Due Date - Interconnection Trunks 73-01 H H - X | B 97.3% 395.0% (2.28) Yes 99.0% 95.0% 0.00 Yes 94.9% 95.0%. 2.00 No N HIT
% Instaltations Comp. Within the Cust. Req. Due Date - SS7 73-02 H H TX B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - N -
AL ions Comp. Within the Cust. Req. Due Date - OD/DA 7303 | H | H | - [ 1X]| B nia 95.0% n/a - 100.0% | 95.0% 0.00__| Base<10 nia 95.0% nia s N -

% |1 ions Comp. Within the Cust. Req. Due Date - E911 73-04 H H - X B 91.7% 95.0% 3.33 No 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes N HIT

% Held Interconnection Trunks - Interconnection Trunks > 30 Days due to Lack of Fac| 73.1-01 | M L - IX| P 0.0% 14.5% 510 Yes 0.7% 9.1% -34.7 Yes 1.0% 97% -37.8 Yes |- HIT
% Held Interconnection Trunks - SS7 > 30 Days due to Lack of Facilities 73.1-02 M L - X P n/a 37.5% n/a - n/a 26.3% ni/a - n/a 16.4% n/a - - he
% Held interconnection Trunks - OS/DA > 30 Days due to Lack of Facilities 73.1-03 L - X P nia 0.0% nia - 0.0% n/a n/a - n/a 0.0% n/a - - -

% Held Interconnection Trunks - ES11 > 30 Days due to Lack of Facilities 73104 N L - x| P 0.0% 4.3% -1.5 Yes 0.0% 56% -1.7 Yes 0.0% 13.6% 20 Yes } HIT

Avg. Delay Days for Missed Due Dates - Interconnection Trunks 74-01 L - - TX P 26 65.0 -11.6 Yes 81.1 333 15.2 No 18.3 832 250 Yes |- HIT
Avg. Delay Days for Missed Due Dates - SS7 74-02 L - - X ] P n/a 383.5 nfa - nia 259.9 n/a - nfa 84.8 nfa - - -
Avg. Delay Days for Missed Due Dates - OS/DA 74-03 L - - TX P nl/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
|Avg. Delay Days for Missed Due Dates - ES11 74-04 L - - X1 P 55 9.6 04 Base<10 n/a 126.0 n/a - n/a 85.7 nfa - - -

[Avg. Trunk Restoral interval - Interconnection Trunks 76-0 L - - X P 2.7 379 -20.8 Yes 97 n/a n/a - 23 30.5 -22.3 Yes - HIT
Avg. Trunk Restoral Interval - SS7 76-02 L - X1 P 1.8 76.8 -5.3 Base<10 0.6 168.4 6.2 Base<10 1.6 54 1.7 Base<10 |- -
Avg. Trunk Restoral Interval - OS/DA 76-0: L - - X1 P 0.5 nfa n/a - n/a 2.1 n/a - nia n/a nia - - -
Avg. Trunk Restoral Interval - E911 76-04 L - - TX§{ P 0.3 n/a n/a - 1.7 24.4 -8.5 Base<10 n/a 452.3 n/a - - -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk. Groups - Tdm. Trk. Grps. - Interconn 1rks 7701 H H M| TX] B nia 10 n/a - nja 1.0 n/a - nia 0 nia - Y -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk. Groups - Tdm. Trk. Grps. - S87 77-02 H H M X B n/a 1.0 n/a - n/a .0 n/a - n/a .0 n/a - Y -
Avg. Trunk Rest. intvl. for Sve. Affect. Trk. Groups - Tdm. Trk_GIps. - OS/DA 77-03 H H M X B n/a 1.0 n/a - n/a .0 n/a - n/a .0 n/a - Y -
Avg; Trunk Rest. Intvi. for Svc. Affect. Trk. Groups - Tdm. Trk. Grps_- E911 77-04 H H M]|TX| B n/a 1.0 n/a - n/a 0 nia - n/a 1.0 n/a - Y -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk. Groups - Non Tdm. Trk. Grps. - Interconn. 77-05 H H M TX B 0.4 2.0 n/a - n/a 2.0 n/a - n/a 2.0 n/a - Y -
Avg. Trunk Rest. Intvi. for Svc. Affect. Trk. Groups - Non Tdm. Trk. Grps. - SS7. 77-06 H H MJ]TX] B n/a 2.0 na - na 2.0 n/a - n/a 2.0 n/a - Y -
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Avg. Trunk Rest. intvl for Sve. Affect. Trk. Groups - Non Tdm. Trk. Grps. - OS/DA 77-07 H H M| TX B nia 20 n/a - n/a 20 nia - n/a 2.0 n/a - Y -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk. Groups - Non 1dm. T1k. Grps. - E911 77-08 H H M TX B n/a 2.0 n/a - n/a 2.0 nia - nfa 2.0 n/a - Y -
% of LNP Only Due Dates within Industry Guidelines 91-01 - ~ - TX B 99.9% 96.5% (3.42) Yes 98.7% 96.5% (2.21) Yes 99.8% 96.5% (3.36) Yes N HIT
F/o of Time the OSP Reli Prior to the Exp.of the T2 Timer 92-01 - - - TX B 99.5% 96.5% (2.97) Yes 99.6% 96.5% (3.11) Yes 99.8% 96.5% {3.27) Yes N HIT
[% of Customer Accounts Restructured Prior to LNP Due Date 93-01 L - - TX B 96.4% 96.5% 0.10 Yes 97.7% 96.5% (1.23) Yes 92.5% 96.5% 3.98 No Y HIT
% Premature Disconnects for Stand Alone LNP Orders 96-01 H H - TX B 0.0% 2.0% {2.00) Yes 0.0% 2.0% {1.97) Yes 0.0% 2.0% (2.00} Yes Y HIT
% of Time SWBT applies 10 digit trigger prior to the LNP Order Due Date - LNP Onf 97-01 H H - TX B 98.6% 96.5% (2.12) Yes 99.0% 96.5% (2.54) Yes 97.2% 96.5% (0.71) Yes JY HIT
% of Time SWBT applies 10 digit trigger prior to the LNP Order Due Date - LNP with Lb 97-02 H H - TX B 99.0% 96.5% {2.46) Yes 98.8% 96.5% {2.28) Yes 99.1% 96.5% (2.55) Yes Y HIT
|Percent LNP I-Reports in 10 Days 98-01 H H - TX P 0.0% 2.0% (12.20) Yes 0.0% 2.2% (11.67) Yes 0.0% 2.0% {11.51) Yes - HIT
Avg. Defay Days for SWBT Missed Due Dates - | NP G90-01 M M X P 67.6 5.2 37.95 No 10.5 49 2.35 No 10.9 54 2.22 No - mMIiSS
% Out of Service less than 60 Minutes 101-01 H H - TX 8 99.6% 96.5% (3.13) Yes 99.4% 96.5% (2.87) Yes 99.9% 96.5% (3.43) Yes HIT
Avg. Time to Clear Errors (Hours) 102-01 L - - TX P 4.64 5.85 -2.23 Yes 3.74 5.95 -16.80 Yes 3.7 54 (6.50) Yes - HIT
% Errors for E-911 Database Updates 103-01 L - X1 P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes |- HIT
Avg. Time Req. to Update 911 Database 104-01 L - - TX P 03 7.2 (17.13) Yes 0.3 (11.93) Yes 03 (14.23) Yes - HIT
Avg. Time Regq. to Uniock 911 Record 104.1-01} - - - TX - 0.9 n/a - 1.1 n/a - 11 n/a - - -
B of Request Processed within 35 Days 105-01 L - - TX B 100.0% 90.0% 0.00 Yes 98.2% 90.0% 0.00 Yes 99.4% 90.0% 0.00 Yes N HIT
F/o Missed Collocation Due Dates - Caged - Initial 10701 | H H M|TX] B 0.0% 5.0% 0.00 Base<10 0.0% 50% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 N -
% Missed Collocation Due Dates - Caged - Augments 107-02 | H H M |TXI B 0.0% 5.0% 0.00 Yes 0.0% 5.0% 0.00 Yes 0.0% 5.0% 0.00 Base<10 IN HIT
% Missed Collocation Due Dates - Cageless - Initial 10703 H | H|MJ[IX]| B 0.0% 5.0% 0.00 Yes 0.0% 50% 0.00 Base<10 | 0.0% 5.0% 0.00 Base<10 N -
% Missed Collocation Due Dates - Cageless - Augments 10704 | H H M]TX] B 0.0% 50% 0.00 Yes 0.0% 5.0% 0.00 Yes 0.0% 5.0% 0.00 Base<10 N HIT
% Missed Collocation Due Dates - Shared Caged - Initial 10705 | H H M ] TX] B nfa 5.0% n/a - n/a 5.0% n/a - n/a 5.0% nfa - N -
% Missed Collocation Due Dates - Shared Caged - Augments 10706 | H H M1TX] B nia 5.0% nia - nfa 50% nia - nfa 5.0% nla - N -
% Missed Collocation Due Dates - Virtual - Initial 107-07 | H H M | TX B n/a 5.0% n/a - n/a 5.0% n/a - nfa 5.0% n/a - N -
% Missed Collocation Due Dates - Virtual - Augments 107-08 | H H M TX B n/a 5.0% n/a - 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 N -
Avg. Delay Days - Caged - Initial 108-01 L - - TX B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - N -
Avg. Delay Days - Caged - Augments 108-02 L - - X B nia n/a n/a - n/a n/a n/a - n/a n/a n/a - N -
Avg. Delay Days - Cageless - Initial 108-03 L - - TX B n/a nla n/a - nia n/a n/a - n/a n/a n/a - N -
Avg. Delay Days - Cageless - Augments 108-04 L - TX B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - N -
Avg. Delay Days - Shared Caged - Initial 108-05 L - - TX B n/a n/a n/a - nfa n/a n/a - n/a n/a n/a - N -
Avg. Delay Days - Shared Caged - Augments 108-06 L - - TX B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Avg. Delay Days - Virtual - Initial 108-07 L - - TX B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Elg. Delay Days - Virtual - Augments 108-08 | L - - TX B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% of Collocation Requests within Guidelines - Caged - Initial 109-01 L - - TX B 100.0% 90.0% 0.00 Base<10 n/a 90.0% nla - n/a 90.0% n/a - N -
Ea of Collocation Requests within Guidelines - Caged - Augments 108-02 L - - TX B 87.5% 90.0% 2.00 Base<10] 100.0% 90.0% 0.00 Yes 95.5% 90.0% 0.00 Yes N HIT
% of Collocation Requests within Guidelines - Cageless - Initial 108-03 | L - - TX 1 B 100.0% 90.0% 0.00 Base<10 n/a 90.0%. nfa - n/a 50.0% nfa - -
% of Collocation Requests within Guidelines - Cageless - Augments 109-04 L - - TX B 100.0% 90.0% 0.00 Base<10 | 100.0% 90.0% 0.00 Base<10 | 100.0% 90.0% 0.00 Yes N -
% of Collocation Requests within Guidelines - Shared Caged - Initial 10905 | L - - X ] B n/a 90.0% n/a - nia 90.0% n/a - nia 90.0% n/a - N -
% of Collocation Requests within Guidelines - Shared Caged - Augments 109-06 | L - -l T™X{ B n/a 90.0% n/a - nia 80.0% na - n/a 90.0% n/a - N -
% of Collocation Requests within Guidelines - Virtual - Initial 109-07 L - - TX B n/a 90.0% n/a - n/a 90.0% n/a - n/a 90.0% n/a - N -
% of Collocation Requests within Guidelines - Virtual - Augments 109-08 L - - TX B 100.0% 380.0% 0.00 Base<10 | 100.0% 90.0% 0.00 Base<10 | 100.0% 90.0% 0.00 Base<10 N -
Percent of Updates into DA Database within 72 Hours 110-01 L - TX B 100.00% 95.0% (5.00) Yes 100.00% | 95.0% (5.00) Yes 100.00% 95.0% (5.00) Yes N HIT
% of Database Accuracy for Manual Updates 112-01 L - - TX B 100.0% 97.0% {3.00) Yes 100.0% 97.0% (3.00) Yes 100.0% 97.0% (3.00) Yes N HIT
% of Electronic Updates That Flow Through The DSR Process Without Manual Interve] 113-01 L - X1 8 32.6% 97.0% 64.4 No 0.7 97.0% 31.0 No 83.9% 97.0% 13.1 No Y MISS
% of Premature Disconnects - CHC/FDT - LNP With Loop Lines - CHC 114-01 - - - X - 0.3% : nia - 0.3% n/a - 0.2% B n/a - - -
% of Premature Disconnects - CHC/FDT - LNP With Loop Lines - FDT 114-02 | - - - X - 0.0% nia - 0.4% n/a - 0.1% na - - -
ICHC/F DT LNP with Loop Provisioning Interval - Coor. Hot Cuts (1-10 Lines) 114101} H M - TX B 98.5% 95.00% n/a - 98.3% n/a - 98.2% 85.00% {3.24) Yes JY -
CHC/FDT LNP with Loop Provisioning Interval - Coor. Hot Cuts (11-24 Lines) 1141-02] H | M - | X] 8 100.0% | 95.00% nia - 98.0% n/a - 99.9% (4.85) Yes Y -
CHC/FDT LNP with Loop Provisioning Interval - Frame Due Time (1-10 Lines) 114.1-03] - - - TX B 97.9% R n/a - 97.2% n/a - 97.0% n/a - Y -
ICHC/FDT LNP with Loop Provisioning Interval - Frame Due Time (11-24 Lines) 114.1-04] - - -1 1X] 8 96.7% n/a - 100.0% na - 100.0% n/a - Y -
% Provisioning Troubie Reports (PTR) - CHC 115-01 - - X - 0.4% nfa - 0.2% n/a - 0.9% n/a - - -
% Provisioning Trouble Reports (PTR) - FDT 115-02 - - - X - 0.5% n/a - 0.4% n/a - 0.6% n/a - - -
% Provisioning Trouble Reports (PTR) completed in < 8 Hours - CHC 115.1-01] H M - X | B nfa 95.00% n/a - nia 95.00% n/a - 85.7% 95.00% 9.29 No Y -
Provisioning Trouble Reports (PTR) completed in < 8 Hours - FDT 116.1-02] H M - X ]| B n/a 95.00% na - n/a 95.00% n/a - 48.1% | 9500% | 4685 No Y -
Combined Outage Percentage of CHC/FDT LNP with Loop Lines Conversions 115.2-01] H H - TX B n/a 5.00% n/a - n/a 5.00% n/a - 2.5% 5.00% (2.53) Yes |- -
% NXXs Loaded/Tested Prior to LERG 117-01 H H - TX P 100.0% 100.0% 0.00 Yes 29.6% 100.0% 240 No 66.7% 50.0% {1.00) Yes - HIT
[Avg. Delal Days for NXX Loading and Testing 118-01 L - - TX P n/a n/a n/a - 28.1 n/a nia - 259 6.7 5.42 No - -
% of Requests Processed within 30 Business Days 120-01 - - - TX | B 100.0% 90.0% 0.00 Base<10 ] 100.0% 30.0% 0.00 Base<i0 ] 75.0% 90.0% 2.00 Base<10 N -
% of Quotes Provided for Authorized BFRs Within 10 Business Days 121-01 | H H - | 1X1 B n/a 90.0% nla - n/a 90.0% n/a - n/a 80.0% n/a - - -
% of Quotes Provided for Authorized BFRs Within 30 Business Days 2102 | H H - | IX1 B n/a 90.0% n/a - nia nia - nia 90.0% n/a - - -
|% of Quotes Provided for Authorized BFRs Within 90 Business Days 2103 | H H - IX1 B 100.0% 90.0% 0.00 Base<10 } 100.0% 0.00 Base<10 ] 100.0% 90.0% 0.00 Base<10 J- -
% of Timely and Compliant Change Management Notices 230 - - - col - 100.0% nfa - 100.0% nia - 0.0% ] nla - - -
Timely Resolution of significant Software Failures Related with Rel 1240 H H - cCOl B n/a n/a - n/a n/a - n/a nfa - Y -
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Jun-01 Jul-01 Aug-01 Overall
swat/ | %Yes-  83% SWBT/ | %Yes-  BE6% SWeT/ | %Yes-  85% | Result |
Description pM {rier 1|Tier 2l Tiers L areal P ] cLeC |Benchmak| z-vaive | Resut | ciEc |menchmand zvae | Resut | ciec |menchmar| z-vaie | Resut 87%
Total # Submeasures 654 654 654
# Counted (with z-score and sample size of 10 or more) 326 334 336
# Not Counted (Base < 10 or n/a) 328 320 318
Critical Z Value 1.68 168 1.68
Number of Submeasures Met 272 288 285 284
Number of Submeasures Missed 54 46 51 44
Success Ratio - All Measures 83.4% 86.2% 8% 86.6% |
Total # Tier 2 Submeasures 332 332 332
# Counted (with z-score and sample size of 10 or more) 203 208 207
# Not Counted (Base < 10 or n/a) 129 124 125
Number of Submeasures Met 171 185 181 180
Number of Submeasures Missed 32 23 26 21
- " v
Success Ratio - Tier 2 Measures Only 84.2% 88.9% 87.4% 89.6%
Total # Tier 1 and/or Tier 2 Submeasures 410 410 410
# Counted (with z-score and sample size of 10 or more) 235 243 245
# Not Counted (Base < 10 or n/a) 175 167 165
Number of Submeasures Met 196 213 213 211
Number of Submeasures Missed 39 30 32 26
Success Ratio - Tier 1 and/or Tier 2 Measures 83.4 87.7% 86.9% | 89.0%
Total # Tier 3 Submeasures (FCC 20) 344 344 344
# Counted (with z-score and sample size of 10 or more) 194 193 186
# Not Counted (Base < 10 or n/a) 150 151 158
Number of Submeasures Met 156 163 157 156
Number of Submeasures Missed 38 30 29 30
Success Ratio - Tier 3 Measures (FCC 20) 80.4% 84.5% 4% | 83.9%

Notes:

(1) Overall HIT or MISS is determined by the Yes or No results for two out of the last three months. Two or more resuits of Yes = HIT; two or more results of No = MISS. A dash means the result is neither a hit nor a miss and is not counted.
(2) A Critical Z Value of 1.68 is now being used for counting hits and misses on all HOMR reports, regardiess of the number of measures reported. This is the lowest possible critical Z value on the table. Remedy payment calculations may use a slightly higher critical Z.

(3) Beginning with August 2000 data, T2A Version 1.7 rules, some measures no longer use the critical Z allowance to determine compliance. The column headed “Z* shows "™ if the critical Z is allowed and "N" if it is not allowed.
Measures marked "N for "citical Z not allowed" will have a z-score of either 0 or 2. (0=Hit, 2=Miss) All measures involved have benchmarks rather than parity comparisons,

(4) PM 5, 56, 56.1, 65 and 67 which are FCC 20 measures 1, 6¢, 6¢.1, 12¢ and 13c are reported to the FCC for version 1.6 only. However, on the HOMR we show version 1.7 for these measures. So the disaggregations reported to the FCC may differ slightly.
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Version 1.7 Jun-01 Jul-01 Aug-01 Overall
SWBT/ | % Yes- 93% SWBT/ | % Yes- 91% SWBT/ | %Yes-  92% Result
Description PM Tier 1] Tier 2| Tier3| Area| P/B CLEC _|Benchmark} Z-Value Result CLEC _|Benchmark| Z-Value Result CLEC |Benchmark] Z-Value Result }Z 94%
Avg. Resp. for OSS Pre-Order - Address Verification - DATAGATE 1-01 - - M [ CO] B 27 4.7 0.00 Yes 2.4 4.7 0.00 Yes 2.5 4.7 0.00 Yes N HIT
Avg. Resp for OSS Pre-Order - Req, for Telephone Number - DATAGATE 1-02 - - | M|CO| B 34 4.5 0.00 Yes 2.9 45 0.00 Yes 3.1 45 0.00 Yes [N HIT
Avg. Resp. for OSS Pre-Order - Req. for CSR (< 30 WTN) - DATAGATE 1-08 - - M |]CO| B 2.1 6.6 0.00 Yes 23 6.6 0.00 Yes 29 6.6 0.00 Yes N HIT
Avg. Resp. far OSS Pre-Order - Regq. for CSR (> 30 WTN) - DATAGATE 1-04 - - M [co]| B 15.8 s ] n/a - 116 R n/a - 97 FHHRHEE n/a - N hd
Avg. Resp. for OSS Pre-Order - Serv. Availability - DATAGATE 1-05 - - M | CO| B 1.1 0.00 Yes 0.9 6.6 0.00 Yes 07 6.6 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Serv. Appointment Scheduling - DATAGATE 1-06 - - M|[CO] B 0.3 0.00 Yes 0.3 1.0 0.00 Yes 0.3 1.0 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Dispatch Required - DATAGATE 1-07 - - M ] CO{ B 6.9 0.00 Yes 74 12.6 0.00 Yes 7.6 12.6 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - PIC - DATAGATE. 1-08 - - M J]CO}] B 7.3 0.00 Yes 6.8 19.1 0.00 Yes 7.4 19.1 0.00 Yes N HIT
Avg. Resp. for 0SS Pre-Order - Actual Loop Makeup-Actual Returnad 108 - B - O E] 19.9 12.6 2.00 NG 240 126 2.00 No 24.2 12.6 2.00 No N MISsS
Avg. Resp. for OSS Pre-Order - Actual Loop Makeup-Design Returned 1-10 - - - jcol B 13.2 23.0 0.00 Yes 122 23.0 0.00 Yes 1.0 23.0 0.00 Yes IN HIT
Avg. Resp. for OSS Pre-Order - Design Loop Makeup-Design Retumed 1-11 - - - lcol B 46 0.00 Yes 51 100 0.00 Yes 50 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Protocol Transiation - EDI Input 1-12 - - - {col B 85.3 n/a - 16.8 n/a - 233 n/a - N -
Avg. Resp. for OSS Pre-Order - Protocol Translation - EDJ Qutpuf 1-13 - - - CO B 213 n/a - 8.9 n/a - 12.1 n/a - N -
Avg. Resp. for OSS Pre-Order - Protocol Translation - CORBA input 1-14 - - -Jcol B 0.1 n/a - n/a nia - 03 n/a - N -
Avg. Resp. for OSS Pre-Order - Protocol Translation - CORBA Output 118 - - - ]co| B 02 ¥ na - n/a n/a - 0.1 n/a - N -
Avg. Resp. for OSS Pre-Order - Address Verification -VERIGATE 1-16 - - M | CO B 3.1 4.7 0.00 Yes 27 0.00 Yes 26 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Reg. for Telephone Number - VERIGATE 1-17 - - M | CO B 1.8 0.00 Yes 1.8 0.00 Yes 1.9 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Req. for CSR (< 30 WTM) - VERIGATE 1-18 - - M | CO B 3.4 0.00 Yes 2.7 0.00 Yes 10.3 2.00 No N HIT
Avg. Resp. for OSS Pre-Order - Req.for CSR (> 30 WTM) - VERIGATE 1-19 - - MJCcOo] B 62 I 1 n/a - 57 n/a B na i i n/a - N -
Avg. Resp. for OSS Pre-Order - Serv. Availability - VERIGATE 1-20 - - M JCO] B 2.4 6.6 0.00 Yes 19 0.00 Yes 2.0 6.6 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Serv. Appointment Scheduling - VERIGATE 1-21 - - M | CO B 06 1.0 0.00 Yes 03 0.00 Yes 0.0 0.0 0.00 Base<10 [N HIT
Avg. Resp. for OSS Pre-Order - Dispatch Required - VERIGATE 1-22 - - M | CO B 6.7 12.6 0.00 Yes 6.8 0.00 Yes 7.4 12.6 0.00 Yes N HIT
AvQ. Resp. for OSS Pre-Order - PIC - VERIGATE 1-23 - - M ICO| B 6.6 19.1 0.00 Yes 6.3 0.00 Yes 68 19.1 0.00 Yes HIT
Avg. Resp for OS8 Pre-Order - Act. Loop MakeUp - Act Data Ret. - VERIGATE 1-24 - - - CO B 25.8 126 2.00 Ne 249 2.00 No 266 12.6 2.00 No MISS
Avg. Resp. for OSS Pre-Order - Act. Loop MakeUp - Des. Data Ret. - VERIGATE 1-25 - - - ftcol B 225 23.0 0.00 Yes 212 0.00 Yes 243 23.0 2.00 No HIT
Avg. Resp. for OSS Pre-Order - Des. Loop MakeUp - Des_Data Ret, - VERIGATE 1-26 - - cCo[ B 6.0 10.0 0.00 Yes 63 000 Yes 69 10.0 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - CSR Detail - VERIGATE (FCC Rgmt_Only) 1-27 - - M | CO B 7.1 i : n/a - 77 [ I nia - 125 | I n/a - N -
Avg. Response Time for Loop Make-Up Information 1.1-01 L M M TAR] B 0.1 05 (2.89) Yes 0.2 05 (2.82) Yes 0.2 0.4 (2.78) Yes Y HIT
Accuracy of Actual Loop Makeup Information Provided for DSL Orders 1.2-01 L M - TAR|[ B 100.0% | 100.0% 0.00 Yes 100.0% | 1000% 0.00 Yes 98.0% 100.0% 572 No Y HIT
Avg. Resp. Rec. within "x" sec. - Address Verification - DATAGATE, 2-01 L M - CO B 98.7% 95.0% 0.00 Yes 98.5% 95.0% 0.00 Yes 99.3% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Req. for Telephone Number - DATAGATE 2-02 L M - lcol 8 98.5% 95.0% 0.00 Yes 99.3% 95.0% 0.00 Yes 98.0% 95.0% 0.00 Yes IN HIT
Avg. Resp. Rec. within "x" sec. - Reg. for CSR - DATAGATE 2-03 L M - Jcol B 99.3% 95.0% 0.00 Yes 99.3% 95.0% 0.00 Yes 98.2% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Service Availability - DATAGA TE 2-04 L M - cCOo| B 99.7% 95.0% 0.00 Yes 99.8% 95.0% 0.00 Yes 99.8% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec within "x” sec. - Serv, Appointment Scheduling - DATAGATE 2-05 L M - jcol 8 98.9% 95.0% 0.00 Yes 99.5% 95.0% 0.00 Yes 99.4% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Dispatch Required - DATAGATE 2-06 L M - CO B 99.6% 95.0% 0.00 Yes 99.3% 95.0% 0.00 Yes 99.0% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - PIC - DATAGATE 2-07 L M - cCol B 99.4% 95.0% 0.00 Yes 99.8% 95.0% 0.00 Yes 99.5% 95.0% 0.00 Yes N HIT
Actual Loop Makaup - Actual Data Retuned - DATAGATE 2-08 - CO B 81.9% 95.0% 2.00 No 71.0% 95.0% 2.00 No 72.5% 95.0% 2.00 No N MISS
Actual Loop Makeup - Design Data Retumed - DATAGATE 2-09 - - - cOo| B 94.4% 95.0% 2.00 No 95.6% 95.0% 0.00 Yes 96.3% 95.0% 0.00 Yes N HIT
Design Loop Makeup - Design Data Returned - DATAGATE 2-10 - - - CO| B 96.9% 95.0% 0.00 Yes 96.0% 95.0% 0.00 Yes 95.7% 395.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Address Verification - VERIGATE 2-11 L M - co] B 94.8% 90.0% 0.00 Yes 95.9% 90.0% 0.00 Yes 95.7% 90.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Req. for Telephone Number - VERIGATE 2-12 L M - ]1]Coi B 97.7% 90.0% 0.00 Yes 98.1% 90.0% 0.00 Yes 97.7% 90.0% 0.00 Yes |IN HIT
Avg. Resp. Rec. within "x" sec. - Req. for CSR - VERIGATE 2-13 L M - lco[ B 97.7% 90.0% 0.00 Yes 97.2% 90.0% 0.00 Yes 90.4% 90.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "X" sec. - Service Availability - VERIGATE 2-14 L M - COo|] B 97.7% 90.0% 0.00 Yes 98.9% 90.0% 0.00 Yes 99.1% 90.0% 0.00 Yes HIT
Avg. Resp. Rec. within "X" sec. - Service Appointment Scheduling - VERIGATE 2-15 L M - co| B 98.1% 90.0% 0.00 Yes 99.4% 90.0% 0.00 Yes 99.0% 90.0% 0.00 Yes HIT
Avg. Resp. Rec. within "x" sec. - Dispatch Required - VERIGATE 2-16 L | M - [ cO0] B 99.2% 90.0% 0.00 Yes 99.2% 50.0% 0.00 Yes 98.7% 50.0% 0.00 Yes HIT
Avg. Resp. Rec. within "x" sec. - PIC - VERIGATE 2-17 L M CO] B 98.5% 90.0% 0.00 Yes 99.3% 90.0% 0.00 Yes 99.7% 90.0% 0.00 Yes N HIT
Actual Eoop Makeup - Actual Data Retumed - VERIGATE 2-18 - - CcOl] 8 61.9% 90.0% 2.00 Ng 61.1% 90.0% 2.00 No 57.7% 90.0% 2.00 No N MISS
Actual Loop Makeup - Design Data Retumned - VERIGATE 2-19 - - cOl B 94.4% 90.0% 2.00 Nc 87.4% 80.0% 2.00 No 84.1% 90.0% 2.00 No N MISS
Design Loop Makeup - Design Data Returned - VERIGATE 2-20 - - - CO| B 95.0% 90.0% 0.00 Yes 94.4% 90.0% 0.00 Yes 94.2% 90.0% 0.00 Yes N HIT
OSS Interface Availability - DATAGATE 4-01.1 - H M |CO} B 99.% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Availability - VERIGATE 4-01.2 - H M | CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 99.7% 99.5% 0.00 Yes N HIT
0SS Interface Availability - LEX 4-01.3 - H MICO| B 00.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes HIT
0SS Interface Availability - TOOLBAR 4-01.4 - H M | CO B 00.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
0SS Interface Availability - LRAF 4-01.5 - H M | CO B 00.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 99.8% 99.5% 0.00 Yes N HIT
OSS Interface Availability - EBI - FTP 4-01.6 - H M { CO B 00.0% 99.5% 0.00 Yes 99.8% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Availability - EDI - 1A (SSL3) 4-017 - H M ICO| B 00.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
0SS Interface Availability - EDI - NDM 401.8 - H M]J]Co| B 100.0% 99.5% 0.00 Yes 99.8% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Availability - EDI - VAN 4-01.9 - H M [CO|] B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 389.5% 0.00 Yes N HIT
0SS Interface Availability - ED 4-01.10 - H M CO B 00.0% 99.5% 0.00 Yeos 100.0% 99.5% 0.00 Yes 99.7% 99.5% 0.00 Yes HIT
0SS Interface Availability - EDI - CORBA 4-01.11 - H M CcO B 00.0% 99.5% 0.00 Yes 00.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes HIT
OSS Interface Avallabiity - Order Status 40112 - | H | M [CcO| B 00.0% | 995% 0.00 Yes 00.0% | 99.5% 0.00 Yes 100.0% 0.00 Yes HIT
0SS Interface Availability - Trouble Administration 40113 - H M[CcO| B 100.0% 99.5% 0.00 Yes 00.0% 99.5% 0.00 Yes 99.9% 0.00 Yes [N HIT
OSS Interface Availability - Provisioning Order Status 4-01.14 | - H M J]CO| B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 0.00 Yes N HIT
OSS Interface Availability - BOP 4-01.15 - H M cCOl B 100.0% n/a - 100.0% §: H n/a - 100.0% { n/a - N -
Consumer EASE Availability 4-02 - H M AR B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
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Version 1.7 Jun-01 Jul-01 Aug-01 Overall
swBT | % Yes- 93% SWBT/ | % Yes - 91% swaT/ | % Yes- 92% Result
_ _ Description PM Tier 1{Tier2| Tiers| Areal PB | CLEC [Benchmand zvae | Resutt | CLEC [Benchmark| zvaie | Resut | CLec |menchmar| zvae | mesut |z | 94%
Business EASE Availability _ 4-03 - H] M[AR] B 100.0% 59 5% 0.00 Yes 100.0% | 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
Pre-Order Backend System Database Query Availability - PREMIS 4.1-01 - - - AR - 99.1% n/a - 100.0% ﬁ/a - 100.00/: B g8 n/a - - -
Pre-Order Backend System Database Query Availability - CRIS 4.1-02 - - - AR - 100.0% n/a - 100.0% n/a - 99 é% n/a - - -
{Pre-Order Backend System Database Query Availability - SORD 4.1-03 - - - AR - 100.0% nla - 100.0% n/a - 99.9% n/a - - -
Pre-Order Backend System Database Query Availability - LFACS 4.1-04 - - - AR - 100.0% n/a - 100'.0% n/a - 106 0% n/a - - -
I:re-Order Backelnd_ System Database Query Availability - LOOPQUAL 4.1-05 - - - AR - 100.0% [: HHEES n/a - 100.0% n/a - 100:0% : I n/a - - -
af Eggs Rec. W!th!n 6§ Hours - Residence and Simple Business - LEX 5-01 L M M | AR B 99.8% 95.0% 0.00 Yes 99.2% 0.00 Yes 99.7% 95.0% 0.00 Yes N HIT
n/: FOCg 2:2 w::;:z ‘213 :gg:: :gomp::x Bus!ness {1-200 ginei; LEX 5-02 L M M | AR B 100.0% 94.0% 0.00 Base<10 ] 100.0% 94.0% 0.00 Base<10 } 100.0% 94.0% 0.00 Base<10 N -
Y ithi omplex Business {200+ Lines) - LEX 5-03 L M M | AR B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - N -
% FOCs Rec. W!th!n 5 Hours - UNE Loop (1-49) - LEX 5-04 L M M | AR B 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes 98.9% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - UNE Loop (50+ - LEX 5-05 L M M | AR B n/a 95.0% n/a - n/a 95.0% n/a - nfa 95.0% /. Y -
% FOCs Rec Within 5 Hours - Swich Ports - LEX 506 | L] M| M |AR] B a 95.0% "a - na | 95.0% Ta - a1 G50% v S -
eA: EOCs Rec. Within 5 Hours - Siim Res/Bus LNP Only (1-18) - LEX 5-07 LIimM]|MIART B 100.0% 95.0% 0.00 Yes 100.0% | 95.0% 0.00 Yes 100.0% | 95.0% 0.00 Yes [N HIT
nA: OCs Rec. Within 5 Hours - Sim Res/Bus LNP w loop (1-19)- LEX 5-08 L M M]AR] B n/a 95.0% n/a - 1000% | 95.0% 0.00 Base<10 } 100.0% | 95.0% 0.00 Yes |N -
% FOCs Rec. Wgthfn 48 Hours - LNP Only (20+ loops) - LEX 5-09 L M M TARI B nla 95.0% n/a - n/a 95.0% nla - nfa 95.0% nia - Y -
:/u FOCs Rec, Within 48 Hours - LNP with loop (20+ loops) - LEX 5-10 LIM]IMJIAR] B na 95.0% n/a - nfa 95.0% na - nfa 95.0% nfa - Y -
D/o FOCs Rec. th;n 24 Hours - LNP Comp Bus (1-19 lines) - LEX 5-11 L M M | AR B 100.0% 94.0% 0.00 Base<10 | 100.0% 94.0% 0.00 Base<10 | 100.0% 94.0% 0.00 Yes N -
OA FOCs Rec. V\/Ithln 48 Hours - INP Comp Bus (20-50 lines) - LEX 5-12 L M M | AR B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - N -
o/a FOCs Rec. N;e@hated - LNP Comp Bus (50+ lines) - LEX 5-13 L M M AR] B nfa 95.0% nfa - n/a 95.0% nia - nia 55.0% n/a - N -
a/" FOCs Rec. Projects Negotiated - LEX 514 N B | AR| B | 1000% | 950% (5.00) Yes 100.0% | 95.0% (5.00) Yes 98.6% 95.0% (3.59) Yes |- HIT
% FOCs Rec. Within 5 Hours - Residence and Simple Business - EDI 5-15 L M M AR B 99.9% 95.0% (.00 Yes 99.1% 95.0% 0.00 Yes 98.9% 95.0% 0.00 Yes N HIT
% FOCs Reg Within 24 Hours - Complex Business (1200 Lines) - EDI 56 | LI M M |AR] B wa | o20% Nz - Wa__|_540% a - va | 640% | na S -
c,/u :OCs Rec. W!th!n 48 Hours - Complex Business (200+ Lines) - EDI 5-17 L M M | AR B n/a 94.0% n/a - n/a 94.0% n/a - n/a 94.0% n/a - Y -
% :OCS Rec. W!tn!n § Hours - UNE Loop (1-49) - EDI 5-18 L M M | AR B 99.3% 95.0% 0.00 Yes 98.7% 95.0% 0.00 Yes 99.5% 95.0% 0.00 Yes N HIT
% FOCs Rec Within 48 Hours - UNE Loop (50+) - EDI 5-19 L M M | AR B n/a 95.0% n/a - n/a 95.0% nia - n/a 95.0% /i Y -
% FOCs Rec_Within 5 Hours - Switch Ports - EDI 520 T LI M| M]ARLB na 95.0% Wa - n/a 95.0% nfa - nla 55 .0% 0 —1Ir -
% FOCs Rec. W!th!n 5 Hours - S!m Res/Bus LNP Only (1-19) - EDI 5-21 L M M { AR B 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 5 Hours - Sim Res/Bus LNP w loop (1-19)- EDI 5-22 L M M | AR B 100.0% 95.0% 0.00 Yes 97.3% 95.0% 0.00 Yes 98.3% 95.0% 0.00 Ye! N HIT
I% FOCs Rec_Within 48 Hours - LNP Only (20+ 195p5) - ED] 23 [ LI M| M|ARL B a 95.0% wa - Wa | 950% Va - a1 S50% Wa = -
| FOCs Rec. Within 48 Hours - LNP with loop (20+ 10ops) - EDI 5-24 LIM]| M]|AR] B n/a 95.0% nia - nia 55.0% n/a - n/a 95 % nia - Y -
% FOCS Rec. Within 24 Hours - LNP Comp Bus (1-19 lines) - EDI 5-25 L M MJ]AR] B 100.0% 94.0% 0.00 Base<10] 100.0% | 94.0% 0.00 Base<10] 100.0% | 94.0% 0.00 Base<10 N -
FOCs Rec. Wlthln. 48 Hours - LNP Comp Bus (20-50 lines) - EDI 5-26 L M M | AR B nfa 95.0% n/a - nia 95j0% nla - nia 95:0% Wa - N -
! Eggs Rec. N;egouatad - LNP Comp Bus {50+ lines) - EDI 5-27 L M M | AR B n/a 95.0% n/a - n/a 95 0% n/a - n/a 95.0% nia - N -
U/A FOCS sec. C&o ects Negotiated - ED! _ _ 5-28 - B - [AR] B 100.0% 95.0% (5.00) Base<10 | 100.0% [ 95.0% (5.00) Base<10 ]| 1000% | 95.0% (5.00) Yes - -
o/o Focs Rec, W!th!n 24 Hours - Residence aqd Simple Business - Man. 5-29 L M M | AR B 100.0% 94.0% 0.00 Yes 99.9% 94 .0% 0.00 Yes 99.8% 94.0% 0.00 Yes N HIT
"A: FOC? R:g: W::::: ig :oz;: — gomplex Bus!nessﬂ -200 L_|nes) - Man. 5-30 L M M | AR B n/a 94.0% n/a - 100.0% 94.0% 0.00 Base<10 | 100.0% 94.0% 0.00 Base<10 N -
aa ithi o omplex Business (200+ Lines) - Man. 5-31 L M M |AR]| B n/a 95.0% nia - na 95.0% nia - n/a 95.0% n/a - N -
% FOCs Rec. W!thfn 24 Hours - UNE Loop (1-48) - Man. 5-32 L M M | AR B n/a 94.0% n/a - 100.0% 94.0% (6.00) Base<10 ] 100.0% 94.0% (6.00) Base<10 Y -
% FOCs Rec Within 48 Hours - UNE Loop (50+) - Man. 5-33 L M MITAR{ B nfa 95.0% n/a - nfa 95 0% n/a na 95.0% /i Y -
% FOCs Rec. W?th n 24 Hours - Switch Ports - Man. 5-34 L M M | AR B n/a 94 ‘.O% n/a - n/a 94:0% n/a : n/a 94'0”/: |:1/: : Y -
:/o FOCs Rec. W!th n ?4 Hours - S!'m Res/Bus LNP Only (1-19) - MAN 5-35 L M M | AR B n/a 94.0% nfa - n/a 94.0% n/a - nia 94:0% n/a - Y -
o/o FOCs Rec. W!th_n 24 Hours - Sim Res/Bus LNP w loop (1-19)- MAN 5-36 L M MJ]AR| B n/a 94.0% n/a - 100.0% 94.0% (6.00) Base<10 n/a 94.0% n/a - Y -
% FOCs Rec. Within 48 Hours - LNP Only (20+ loops) - MAN 5-37 L M M|]AR] B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a Y -
% FOCs Rec. W!th'!n 48 Hours - LNP with loop (20+ loopsy - MAN 5-38 L M M |]AR]| B n/a 95.0% n/a - na 95..0% n/a - nla 95‘0‘%01 nfa Y -
[::A FOCs Rec. Wlth!n 24 Hours - LNP Comp Bus (1-19 lines) - MAN 5-39 L M M | AR B n/a 94.0% n/a - n/a 94.0% n/a - n/a 94.0% n/a - Y -
n/u FOCs Rec. V\ﬁthlq 48 Hours - LNP Comp Bus (20-50 lines) - MAN 5-40 L M M AR B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95‘0% n/a - Y -
HA FOCs Rec. hlggotlated - LNP Comp Bus {50+ lines) - MAN 5-41 L M M | AR B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
fw FOCs ?eﬁr_oElcts Negotiated - MAN 5-42 - - - AR B 0.0% 95.0% n/a - 0.0% 95.0% n/a - 0.0% 95:0% n/a - - -
D/u FOCs Rec. Mth!n 6 Hours - xDSL-capable Loops - LEX (1-20 Loops) 5.1-01 L M - AR B n/a 95.0% n/a - n/a 95.0% n/a - 100.0% 95.0% (5.00) Yes Y -
% FOCs Rec. W!thln 14 Hours - xDSL-capable Loops - LEX (Over 20 Loops) 5.1-02 L M AR B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% ﬁla - Y -
% FOCs Rec. Within 6 Hours - Line Sharing - LEX (1-49 L oops) 5.1-03 - - - AR B n/a 95.0% n/a - n/a 95.0% n/a - 100.0% 95l0°/ 5.00 Base<10 [Y -
% FOCs Rec. Within 14 Hours - Line Sharing - LEX (Over 49 Loops) a0 [ -1 - | - |AR[ & Wa 95.0% nia - Wa | 950% a - a1 550% S I -
FOCs Rec. W!th n 6 Hours - xDSL-capable Logps - ED|{1-20 Loops) 5.1-05 L M - |AR] B 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00) Yes 96.6% 95'0% (1.55) Yes [Y HIT
FQCs Rec. Wihin 14 Hours - xDSL capable Logps EDI (Over 20 LoopS) 5106 | L | M| - [AR| B na | o50% i - a__| 950% i - ne | 950% | wa I -
o FOC: :Zg W:I:|: (154H3l;[‘$rs-|:"|:e Shanng_ - I%DI (1-49 Loops) 5.1-07 - - - AR B 100.0% 95.0% (5.00) Base<10 | 100.0% 95.0% (5.00) Base<10 | 100.0% 95.0% (5.00) Base<10 |Y -
. i ine Sharing - EDI (Over 49 Loops) 5.1-08 - - - 1|AR] B nla nfa - nfa 95.0% nfa - n/a 95.0% nfa - Y -
DA FOCs Rec. Mthln 24 Hours - xDSL-capable Loops - Manual (1-49 Loops) 5.1-09 L M - AR B n/a n/a - 100.0% 95.0% (5.00) Base<10 n/a 95.0% n/a - Y -
oﬁ; FOCs Rec. W!th in 48 Hours - xI_DSLu able Loops - Manual (Over 49 Loops) 5.1-10 L M - AR B n/a n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
0/o FOCs Rec. W!tn n 24 Hours - Line Sharing - Manual (1-45 Loops) 5.1- - - - AR B n/a n/a - 100.0% 95.0% {5.00) Base<10 n/a 95.0% n/a - Y -
n/n FOCs Rec. W!th n :18 Hours - Line Sharing - Manual (Over 49 Loops) 5.1-12 - - - AR B n/a n/a - n/a 95.0% n/a - nl/a 95:0% n/a - Y -
o/o FOCs Rec. Wuthln HX‘ Days on ASR Requests - interconnection Fac. & Trks 5.2-0 L L - AR ]| B 87.5% 7.5 Base<10 ] 90.9% 95.0% 41 No 100.0% 95.0% -5.0 Base<10 JY -
oﬂr FOCs Rec. Within "X Days on ASR Requests - Unbundled Ded. Trans, - DS1 5202 | L | L - | AR| B | 100.0% 5.0 Base<10 n/a 95.0% nia - 00.0% | 95.0% 50 Base<10 |Y -
% FOCs Rec._Within "x” Days on ASR Requests - Unbundled Ded. Trans_- DS3 52031 L1 L] - |AR| B na nia - nla 95.0% na B 000% | 95.0% 50 Base<10 |Y -
% FOCs Rec. Within "x” Days on ASR Requests - Projects 62:04 | - - - [ AR] - 100.0% -5.0 Yes 100.0% | 95.0% 5.0 Yes 00 0% : 50 Yes HIT
[Average Time to Retim FOG (Hours] - Mech Recd No LSC Tnervention —LEX 601 1 - 1 - 1 - [AR] - 0.0 n/a - 0.0 a - 00 a S -
Average Time to Retum FOC (Hours) - Mech Rec'd No LSC intervention - EDI 6-02 - - - AR 0.2 n/a - 0..2 n/a - 0:3 n/a - - -
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SWBT/ % Yes - 93% SWBT/ % Yes - 91% SwWBT/ | % Yes- 92% Result
Description PM_ ITier 1] Tier 2| Tier3] Area| P/B CLEC _|Benchmark| Z-Value Resuit CLEC _|Benchmark| 2Z-Value Result CLEC _[Benchmark] Z-Value Result §Z 94%
Average Time to Return FOC (Hours) - Mech Rec's With LSC Intervention - LEX 6-03 - - - AR - 2.1 1 : n/a - 2.3 n/a - 23 s : n/a - - -
Average Time to Return FOC (Hours) - Mech Rec's With LSC Intervention - EDI 6-04 AR - 2.8 n/a - 3.2 n/a - 2.8 n/a - - -
Average Time to Retumn FOC (Hours) - Manually Rec's and FOC's via FAX 6-05 - - AR - 75 n/a - 7.6 n/a 92 n/a - - -
Average Time to Return DSL FOC (Hours) - Mech Rec'd No LSC Intervention - LEX 6.1-01 - - 1 AR - n/a nia - nia n/a - 0.0 n/a - - -
Average Time to Return DSL FOC (Hours) - Mech Rec'd No LSC Intervention - EDI 6.1-02 - - - AR - 0.2 n/a - 0.2 n/a - 0.9 n/a - -
Average Time to Return DSL FOC (Hours) - Mech Rec's With LSC Intervention - LEX| 6.1-03 - - AR n/a n/a - nia n/a - 1.0 n/a - - -
Average Time to Return DSL FOC (Hours) - Mech Rec's With LSC Intervention - EDI | 6.1-04 - - - AR - 2.3 n/a - 2.2 n/a - 2.4 n/a - - -
Average Time to Retumn DSL FOC (Hours) - Manually Rec's and FOC's via FAX 6.1-05 - - - | AR - na nia - 111 n/a - na n/a - - -
% Mech. Completions Returned Within One Day - LEX 7.1-01 L - L]ART B 99 7% 97.0% 0.00 Yes 99.7% 0.00 Yes 99 4% 0.00 Yes N HIT
% Mech. Completions Retumed Within One Day - EDI 7.1-02 L - L | AR B 99.6% 0.00 Yes 99.8% 0.00 Yes 99 4% 0.00 Yes N HIT
Percent Rejects - LEX 901 - - AR - 406% n/a , 36.7% n/a , 34.0% n/a - - -
Percent Rejects - EDI 9-02 B B P ART - 29.1% n/a B 335% n/a B 27.3% n/a - - -
% Mech. Rejects Retd within One Hour of Receipt in LASR - LEX 10-01 L - AR B 100.0% 97.0% (3.00) Yes 100.0% 97.0% (3.00) Yes 100.0% 97.0% (3.00) Yes Y HIT
% Mech. Rejects Retd within One Hour of Receiptin LASR - EDI 10-02 L - - AR B 98.8% 97.0% (1.80) Yes 99.8% 97.0% (2.79) Yes 98.8% 97.0% (1.80) Yes Y HIT
F/?Manual Rejects Recd Electronically and Retd Within Five Hours 10.1-01 L - AR B 99.8% 97.0% 0.00 Yes 98.8% 97.0% 0.00 Yes 99.8% 97.0% 0.00 Yes N HIT
[% Orders That Recd SWBT Caused Jeopardy Notificaiton - Jeopardies Prev Called R¢ 10.2-01 - - AR - 3.7% nia - 1.6% nia - 1.8% nia - - -
% Orders That Recd SWBT Caused Jeopardy Nofificaiton - Faciliies Jeopardies 10202 | - 5 T AR - 06% n/a - 0.7% na 5 10% nia - - -
@rders That Recd SWBT Caused Jeopardy Notificaiton - Other SWBT Caused Jeop 10.2-03 - - AR - 0.0% n/a - 0.1% n/a - 0.0% n/a - - -
% Orders That Recd SWBT Caused Jeopardy Notificaiton - CLEC/EU Caused Jeoparfl 10.2-04 | - - - AR - 2.6% n/a - 3.0% n/a - 4.0% n/a - - -
[Mean Time to Retum Mechanized Rejects (Hours) - LEX 11-01 - - - | AR - 0.02 n/a - 0.02 n/a - 0.02 nfa - - -
Mean Time to Return Mechanized Rejects (Hours) - EDI 11-02 - - - | AR - 0.19 n/a - 0.20 n/a - 0.33 n/a - - -
Mean Time to Return Manual Rejects Recd via LEX or EDI 111011 - - - 1AR] B 2.8 0.00 Yes 2.6 0.00 Yes 23 6.0 0.00 Yes N HIT
Ave SWB-caused Jeapardy Notification interval - Jeopardies Prev Called Rejects 1201 - | - | - [AR] - 0.3 nia - 2.3 n/a B 11 n/a - - -
Ave SWB-caused Jeopardy Notification Interval - Facilities Jeopardies 11,202 | - - - AR 0.0 n/a - 0.4 n/a - 0.1 n/a - - -
Ave SWB-caused Jeopardy Notification Interval - Other SWBT Caused Jeopardies 11.2-03 | - - - AR 0.0 n/a - 43 nia - n/a n/a - - -
Ave SWB-caused Jeopardy Notification Interval - CLEC/EU Caused Jeopardies 11.2-04 - - - AR - 1.6 n/a - 2.4 n/a - 38 n/a - - -
Mechanized Provisioning Accuracy 12-01 L L - AR P 97.9% 94.1% (12.77) Yes 98.6% 92.6% (19.85) Yes 98.4% 94.5% (17.46) Yes - HIT
% Provisioning Accuracy for non-flow through orders 12101 ] H - - 1TAR] B 97.8% 95.0% (2.79) Yes 97.9% 95.0% (2.92) Yes 97.7% 95.0% (2.66) Yes |- HIT
Order Process % Flow Through - EASE 13-01 L HTHIART] P 99 2% 90.1% (25.18) Yes 97.9% 89.5% (22.88) Yes 99.4% 90.4% (26.87) Yes I HIT
Order Process % Flow Through (Through SORD Distribution) - EASE - Resale POTS | 13-01.1 - - - AR - n/a n/a - 97 9% n/a - 99 4% n/a - - -
Order Process % Flow Through (Through SORD Distribution) - EASE - Specials 13-01.2 - - - AR - nfa n/a - n/a n/a - n/a n/a - - h
Crder Process % FIow Through - LEX 13-02 H [ H [ AR 80.2% 90.1% 18.17 No 90.1% 89.5% (1.57) Yes 86.6% 90.4% 10.55 No_ I MISS
Order Process % Flow Through (Through SORD Distribufion) - LEX - Resale POTS_ | 13-09.1 | - - - [ ART] - 89.5% na - 87.8% n/a - 87.6% n/a - - -
Order Process % Flow Through (Through SORD Distribution) - LEX - UNE Combos 13-022 | - - - | AR - 65.9% n/a - 91.0% n/a - 86.0% n/a - - -
Order Process % Flow Through (Through SORD Distribution) - LEX - Specials 13-023] - - - AR - 0.0% n/a - 0.0% n/a - n/a n/a - - -
Order Process % Flow Through {Through SORD Distribution) - LEX - UNE Loop 13-024] - - - | AR - 89.5% n/a - 85.7% n/a - 91.3% n/a - - -
Order Process % Flow Through (Through SORD Distribution) - LEX - DSL Loop 13-02.5 - - - AR - nla n/a - n/a n/a - 96.8% n/a - - -
Order Process % Flow Through (Through SORD Distribution) - LEX - Other 13-02.6 | - - - AR - 83.3% n/a - 95.5% B n/a - 66.7% : na - W -
Order Process % Flow Through - EDI 13-03 L H H | AR P 98.0% 90.1% (13.88) Yes 97.5% 89.5% (10.96) Yes 97.8% 90.4% (9.76) Yes - HIT
Order Process % Flow Through (Through SORD Distribution) - EDI - Resale POTS 13-03.1 ] - - - JAR] - 98.2% nfa - 97.3% nla - 97.8% nia - - -
Order Process % Flow Through (Through SORD Distribution) - EDI - UNE Combos 3-03.2{ - - - ] AR - n/a nfa - n/a nia - n/a n/a - - -
Order Process % Flow Through {Through SORD Distribution) - EDI - Specials 3-03.3] - - - | AR - n/a n/a - n/a n/a - 0.0% n/a - - -
Order Process % Flow Through {Through SORD Distribution) - EDI - UNE Loop 30341 - - - 1 AR] - 99.6% nfa - 100.0% n/a - 996% n/a - - -
Order Process % Flow Through (Through SORD Distribution) - EDI - DSL Loop 13-03.5 - - - AR - 86.1% nia - 85.7% nia - 88.6% n/a - - -
Order Process % _Flow Through (Through SORD Distribution) - EDI - Other 13-036 | - - - AR - 50.0% n/a - n/a n/a - n/a n/a - - hd
Overall % LSR Process Flow Through - EASE 13.1-01 - - - AR - 96.1% n/a - 95.5% n/a - 97 4% n/a - - -
Overall % LSR Procass Flow Through (Through SORD Distribution) - EASE - Resale §13.1-01.1] - - - AR - n/a n/a - 95.5% n/a - 97.4% n/a - - -
Qverall % LSR Process Flow Through (Through SORD Distribution) - EASE - Speciald 13.1-01.2] - - - | AR - nfa nia - nia nla - n/a nia - - -
Overall % LSR Pracess Flow Through - LEX 13102 - - - | AR - 41.8% n/a - 57.7% n/a - 59.4% n/ia - - -
Overall % LSR Process Fiow Through {Through SORD Distribution) - LEX - Resale P13.1-02.1] - - - AR - 47.2% n/a - 56.0% n/a - 57 2% n/a - - -
Overall % LSR Process Flow Through (Through SORD Disiribution) - LEX - UNE Com] 13.1-02.2] - - - AR - 32.6% nia - 58.8% n/a - 62.2% n/a - - -
Overall % LSR Process Flow Through (Through SORD Distribution) - LEX - Specials_13.1-02.3] - - - | AR - 14.3% nfa - 0.0% nia - 0.0% nfa - - hd
Overall % LSR Process Flow Through {Through SORD Distribution) - LEX - UNE Loo13.1-02.4] - - B AR - 48 6% n/a - 71.3% n/a - 48 6% n/a - - -
Overall % LSR Process Flow Through (Through SORD Distribution) - LEX - DSL Loop| 13.1-02.5] - - - AR - n/a n/a - n/a n/a - 47 1% n/a - - -
Overall % LSR Process Fiow Through (Through SORD Distribution) - LEX - Other 3.1-026] - - - | AR - 0.0% n/a - 16.7% n/a - 42.9% nia - - -
Overall % LSR Process Flow Through - EDI 13103 - - - AR - 68.1% n/a - 75.2% n/a - 77.6% n/‘a - - -
Overall % LSR Process Flow Through (Through SORD Distribution) - EDI - Resale PQ 13.1-03.1] _- - - | AR - 731% nfa - 82.1% n/a - 91.4% nia - - -
Overall % LSR Process Flow Through (Through SORD Distribution) - EDI - UNE Com$13.103.2] - - - | AR - n/a nja - n/a nja - n/a nia - - -
Overall % LSR Process Flow Through (Through SORD Distribution) - EDI - Specials_]13.1-03.3] - - - AR - 0.0% nfa - 0.0% n/a - n/a n/a - - -
Overall % LSR Process Flow Through {Through SORD Distribution) - EDI - UNE Loop] 13.1-03.4] - - - 1 AR - 46.8% nfa - 52.3% n/a - 32.7% nfa - - -
Overall % LSR Process Flow Through (Through SORD Distribution) - EDI - DSL Loop | 13.1-03.5] - - - | AR 65.7% nfa - 73.5% nfa - 68.1% n/a - - -
Overall % LSR Process Flow Through (Through SORD Distribution) - EDI - Other .1-03.6] - - - AR - 18.3% : n/a - 40.0% nfa - 654% | | nia - - -
Billing Accuracy - CRIS Usage Bill Audit 14-01 - - -lcol P 0.00% 1.12% (4.93) Yes 0.00% 0.40% (2.89) Yes 0.00% 0.30% (2.39) Yes |- HIT
Billing Accuracy - CABS Usage Bill Audit 1402 | - - -~ [CcO[ P 0.00% 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes |- HIT
Billing Accuracy - CRIS Bill Audit 14-03 | - - - | co P 0.00% 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes | HIT
% of Accurate and Complete Formatted Mech. Bills Via EDI 15-01 L H - AR B 100.0% 99.0% 0.00 Yes 100.0% 99.0% 0.00 Yes 100.0% 99.0% 0.00 Yes N HIT
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swaT/ | % Yes- 93% SWeT/ | % Yes- 91% SWBT/ | % Yes- 92% Resuit
Description PM_ |Tier 1} Tier 2} Tiera| Areaf PB ] CLEC }Benchmark| zZvaiwe | Resutt | CLEC |Benchmars] zvaiue | Resut | CLEC |Benchmark| z-vaiue | Resutt Jz] 94%
% of Accurate and Complete Formatted Mech. Bills Via BDT 15-02 L H - AR B 100.0% 99.0% _{1.00) Yes 100.0% 99.0% {1.00) Yes 100.0% 990% | {1.00) Yes Y HIT
% of Billing Records Transmitted Correctly 16-01 L - CO B 100.0% 95.0% {5.00) Yes 100.0% 95.0% ~(5.00) Yes 100.0% 95.0% (5.00) Yes Y HIT
Billing Completeness 17-01 L - CO P 99.4% 99.2% {17.31) Yes 99.4% 99.0% (28.44) Yes 99.6% 99.1% 38.20) Yes - HIT
Service Order Posting - CABS 17.1-01 - - - CO - 98.1% : nfa - 99.0% n/a - 99.4% nia - - -
i&amce Order Posting - CRIS 17.1-02 - - - CO - 98.5% n/a - 98.2% n/a - 98.2% n/a - - -
Mechanized Electronic Billing Timeliness EDI (Wholesale Bili} 18-01 L H M AR B 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes N HIT
[Mechanized Eiectronic Biling Timeliness BDT (Wholesale Bill} 18-02 L H M AR ] 100.0% 95.0% {5.00) Yes 100.0% 95.0% {5.00) Yes 100.0% 95.0% | (5.00) Yes Y HIT
Daily Usage Feed Timeliness 19-01 - - - CO B 97.8% 95.0% 0.00 Yes 98.8% 95.0% 0.00 Yes 99.2% 95.0% 0.00 Yes N HIT
LSC Grade of Service (GOS) - Dalias 22-01 T H]J -Jco[ P 97.8% 63.9% (78.70) Yes 57.8% 79.9% | (47.00) Yes 97.4% 80.7% | (48.78) Yes_ |- HIT
LSC Grade of Service (GOS) - Alliance 22-02 - H - CO P 97.8% 63.8% (106.31) Yes 97.8% 79.9% (66.12) Yes 98.1% 80.7% (67.79) Yes - HIT
LSC Grade of Service (GOS) - Gateway 22-03 - H - CO P 98.4% 63.9% (82.78) Yes 97.7% 79.9% _(51.82) Yes 98.6% 80.7% (561.17) Yes - HIT
LSC Grade of Service (GOS) - Arbars 2204 { - | A ] - JCcO| P 97.0% 63.9% | (93.17) Yes 96.5% 795% | (56.74) Yes 97.4% 80.7% (60.74) Yes_ |- HIT
% Busy in the LSC - Dailas 23-01 - L -~ [co[ P 0.0% 52% (26.28) Yes 0.0% 5.8% (26.09) Yes 0.0% 6.0% | (29.11) Yes | HIT
% Busy in the LSC - Alhance 3302 | - 1 (| -Jcol P 0.0% 52% (3561) Yes 00% 5.8% (36 62) Yes 00% 6.0% (38.93) Yes_ |- HIT
% Busy in the LSC - Gateway 23-03 - L - CO P 0.0% 5.2% (27.11) Yes 0.0% 5.8% (28.90) Yes 0.0% 6.0% (28.43) Yes - HIT
% Busy in the LSC - Arbors 23-04 - L . [COl P 0.0% 5.2% (31.81) Yes 0.0% 5.8% "(34.00) Yes 0.0% 60% | (36.31) Yes |- HIT
LOC Grade of Service - Maintenance 25-01 - H - [e]e) P 63.9% 69.7% 36.68 No 78.9% 76.7% (21.00) Yes 80.7% 784% | (16.10) Yes - HIT
LOC Grade of Service - Provisioning-DSL 25-02 - H - CO B 90.9% 90.0% (0.88) Yes 94.3% 90.0% _(4.31) Yes 91.1% 90.0% {1.07} Yes Y HIT
LOC Grade of Service - Provisioning-Other 25-03 - H - CO B 48.5% 90.0% 41.52 No 92.6% 90.0% (2.58) Yes 91.9% 90.0% {1.93) Yes Y HIT
% Busy in the LOC - Maintenance 26-01 B N - [ cO[ P 0.1% 16% (35.77) Yes 0.0% 06% | (21.20) Yes 0.0% 0.1% | (10.26) Yes |- HIT
% Busy in the LOC - Provisioning-DSL 26-02 - L - [ele] B 0.0% 1.0% (1.00} Yes 0.0% 1.0% (1.00) Yes 0.0% 1.0% (1.00) Yes Y HIT
% Busy inthe LOC - Provisioning-Other 26-03 - N - Jcol B 0.0% 1.0% {1.00) Yes 00% 1.0% (1.00) Yes 0.0% 10% 10.98) Yes [V HIT
IMean Install. Interval-Field Work-Res. 27-01 H H H]AR] P 3.0 3.7 _(467) Yes 25 35 (6.66) Yes 2.4 35 _{7.85) Yes |- HIT
Mean Install. Interval-Field Work-Bus. 27-02 H H H AR P 3.0 4.4 (0.97) Yes 2.8 3.9 _(1.22) Yes 4.0 3.9 0.18 Yes - HIT
[Mean Install_ Interval-No Field Work-Res. 27-03 H H H AR P 0.04 0.68 (31.42) Yes 0.06 0.63 (30.53) Yes 0.05 0.66 (31.47) Yes - HIT
Ean Install. Interval-No Field Work-Bus. 27-04 H H H AR P 0.61 0.61 0.00 Yes 0.25 0.60 (0.77) Yes 0.07 0.54 _(1.40) Yes - HIT
Mean install. Interval-Field Work-UNEs 27-05 H H H{AR|] P 27 3.8 (0.72) Base<10 3.0 3.6 (1.06) Yes 27 3.6 _ (3.25) Yes |- HIT
Mean Install. Interval-No Field Work- UNEs 27-06 H H H | AR P 0.21 0.67 (7.52) Yes 0.19 0.63 (12.62) Yes 0.20 0.65 _(12.63) Yes - HIT
% Install. within Customer Requested Due Date-Field Work-Res. 28-01 - - - 1ART P 92.9% 89.9% {2.60 Yes 94.3% 89.3% _{3.93) Yes 97.3% 90.2% 6.12) Yes |- HIT
% Install. within Customer Requested Due Date-Field Work-Bus 28-02 - - AR ] P 100.0% 93.1% (1.09) Yes 96.0% 91.2% (0.85) Yes 88.9% 92.2% 0.64 Yes | HIT
% Install_within Customer Requested Due Date-No Field Work-Res. 28-03 - - - AR P 100.0% 100.0% 0.03 Yes 100.0% 99.7% (3.95) Yes 100.0% 99.7% | (3.78) Yes - HIT
% Install. within Customer Requested Due Date-No Field Work-Bus. 28-04 - - AR | P 100.0% 99.9% _(0.68) Yes 95.6% 99.9% 7.46 No 100.0% 99.8% (0.45) Yes I HIT
% Install. within Customer Requested Due Date-Field Work-UNEs 28-05 - - - | AR{ P 100.0% 90.8% (1.01) Yes 95.2% 89.8% _(1.16) Yes 95.7% 90.7% | (2.34) Yes |- HIT
% Install. within Customer Requested Due Date-No Field Work- UNEs 28-06 - - - AR P 100.0% 99, (0.72) Yes 100.0% 99.7% (2.19) Yes 99.9% 99.7% _{1.28) Yes - HIT
% POTS/UNE-P Installs Confirmed by FOC within CRDD - Resale - Field Work 28-07 - - - AR - 14.9% n/a - 24.8% : n/a - 146% | nfa - - -
% POTS/UNE-P Installs Confirmed by FOC within CRDD - Resale - No Field Work 28-08 - - - 1 AR - 3.3% nia - 31% n/a - 4.3% n/a - - -
% POTS/UNE-P Instaiis Confirmed by FOC within CRDD - UNE Combo - Field Work 28-09 - - - AR - 50.0% n/a - 18.0% n/a - 22.3% na - - -
% POTS/UNE-P Installs Confirmed by FOC within CRDD - UNE Combo - No Field Wa_28-10 - - - AR - 3.1% n/a - 3.4% n/a - 2.8% n/a - - -
% SWBT Missed Due Dates - Field Work-Res. 29-01 H H H AR P 6.6% 9.2% (2.44) Yes 5.4% (3.72) Yes 2.6% _{5.96) Yes - HIT
SWBT Missed Due Dates - Field Work-Bus. 29-02 H H H AR P 0.0% 6.0% {1.13) Yes 3.7% 7.6% _(0.77) Yes 9.7% 6.9% 0.61 Yes - HIT
WBT Missed Due Dates - No Field Work-Res. 29-03 H H H AR P 0.12% 0.29% (2.82) Yes 0.09% 0.34% (3.80) Yes 0.07% 0.27% _(3.49) Yeas - HIT
WBT Missed Due Dates - No Field Work-Bus. 29-04 H H H AR P 0.28% 0.13% 0.80 Yes 1.96% 0.17% 2.99 No 0.78% 0.18% 1.53 Yes - HIT
WBT Missed Due Dates - Field Work-UNEs 29-05 H H H]AR] P 0.0% 8.3% .00) Yes 2.1% 9.1% (1.69) Yes 4.8% 8.4% (1.88) Yes |} HIT
% SWBT Missed Due Dates - No Field Work-UNEs 29-06 H H H AR P 0.00% 0.27% .40 Yes 0.06% 0.32% {1.82) Yes 0.07% 0.26% {2.06) Yes - HIT
BT Missed Due Dates Due to LOF - Res. 30-01 - - - AR P 1.3% 4.6% _(4.28) Yes 1.6% 5.2% (4.26) Yes 2.0% 5.5% _(4.04) Yes - HIT
% SWBT Missed Due Dates Due to LOF - Bus. 30-02 - - - AR P 0.0% 5.1% (1.03} Yes 3.7% 6.2% (0.54) Yes 9.7% 54% 1.06 Yes - HIT
% SWBT Missed Due Dates Due to LOF - UNEs 30-03 - AR P 0.0% 4.8% (0.74) Yes 2.1% 5.5% {1.04) Yes 2.9% 5.5% {1.65) Yes - HIT
% SWBT Missed Due Dates Due to LOF - Res. > 30 Days 30-04 - - AR ] P 0.0% 3.7% (0.62) Yes 0.0% 3.2% (0.60) Yes 0.0% 3.4% {0.73) Yes |- HIT
% SWBT Missed Due Dates Due to LOF - Bus. > 30 Days 30-05 - - - AR P n/a 22.7% n/a - 0.0% 9.6% _(0.33) Base<10 0.0% 3.6% ~(0.33) Base<10 }- -
% SWBT Missed Due Dates Due to LOF - UNEs > 30 Days 30-06 - - - AR P n/a 9.5% n/a - 0.0% 5.2% _{0.24) Base<10 0.0% 5% _{0.46) Base<10 }- -
% SWBT Missed Due Dates Due to LOF - Res. > 90 Days 30-07 - - - AR P 0.0% 0.3% (0.18) Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes - HIT
% SWBT Missed Due Dates Due to LOF - Bus. > 90 Days 30-08 - - AR | P nia 1.4% n/a - 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 |- -
% SWBT Missed Due Dates Due to LOF - UNEs > 90 Days 30-09 - - - AR} P nia 06% nfa - 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 |- -
Avg. Delay Days due to LOF - Res. 31-01 - N - [ARf P 9.8 11.9 (0.60) Yes 9.3 10.4 (0.43) Yes 76 10.8 (1.30) Yes |- HIT
[Avg. Delay Days due to LOF - Bus. 31-02 - - - AR P n/a 22.2 n/a - 2.0 13.6 (0.84) Base<10 16.7 10.9 1.17 Base<10 |- -
Avg. Delay Days due to LOF - UNEs 31-03 - - - AR P n/a 15.1 n/a - 2.0 11.4 (0.88) Base<10 11.2 10.8 0.09 Base<10 §- -
Avg. Delay Days for SWBT Caused Missed Due Dates - Res -t ield Work 32-01 M - L AR P 56 5.2 0.53 Yes 6.1 6.3 (0.13) Yes 4.0 59 {0.47} Base<10 |- HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus -Field Work 32-02 M - L AR P n/a 7.5 n/a - n/a 5.4 n/a - n/a 34 nia - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - Res .-No Field Work 32-03 M - L AR P 11.3 4.4 2.81 Base<10 8.7 5.2 0.72 Base<10 1.0 5.1 ~(0.49) Base<10 |- -
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus.-No Field Work 32-04 M - L AR P 3.0 7.0 (0.38) Base<10 10 4.4 {0.77) Base<10 40 3.9 0.01 Base<10 |- -
Avg. Delay Days for SWBT Caused Missed Due Dates - LNEs-Field Work 32-05 M - L AR P n/a 54 n/a - n/a 6.2 n/a - 53 5.5 (0.09) Base<10 |- -
Avg. Delay Days for SWBT Caused Missed Due Dates - UNES-No Field Work 32-06 M N L JAR] P n/a 45 n/a - 1.0 5.1 (0.51) Base<10 10.0 5.0 0.87 Base<10 |- -
% Trouble Reports Within 10 Days of Instali. - Res -N&T Qrders-F ield Work 35-01 H H HJ]AR] P 4.1% 4.6% (0.63) Yes 3.2% 4.2% _(1.30) Yes 4.5% 4.5% (0.01) Yes I HIT
% Trouble Reports Within 10 Days of Install. - Bus.-N&T Orders -Field Work 35-02 H H H]AR] P 5.3% 3.0% 0.57 Yes 7.7% 2.4% 1.73 No 6.7% 3.4% 0.97 Yes |- HIT
% Trouble Reports Within 10 Days of Install. - Res -N&T Orders -No Field Work 35-03 H H H AR P 3.2% 5.4% {(4.74) Yes 3.1% 5.0% {4.14) Yes 2.7% 5.3% (6.11) Yes - HIT
% Trouble Reports Within 10 Days of Install. - Bus.-N&T Orders -No Field Work 3504 H H H AR P 0.0% 1.7% {0.45) Yes 0.0% 2.1% {0.51) Yes 0.0% 1.8% (0.69) Yes - HIT
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swBT/ | % Yes- 93% swaT/ | %Yes- 91% sWBT/ | % Yes- 92% Result
Description PM pi| ciec |Benchmarnd zvane | Resut | clec |Benchmark| zvawe | Resut | cLEC |Benchmar] z-vaive | Resut Jz] 94%
% Trouble Reports Within 10 Days of install. - Res.-C Orders-Field Work 3505 H H H AR P 0.0% 5 4% (0.34) Base<10 16.7% 2.5% 217 Base<10 0.0% 4.4% _{0.48) Base<10 }- -
% Trouble Reports Within 10 Days of install. - Bus.-C Orders -Field Work 35-06 H H HIAR] P 0.0% 3.3% (0.19) Base<10 0.0% 5.0% {0.23) Base<10 0.0% 5.3% (0.24) Base<10 |- -
% Trouble Reports Within 10 Days of Install. - Res.-C Orders-No Field Work 35-07 H H H | AR P 0.5% 1.4% (5.27) Yes 0.6% 1.3% (4.65) Yes 0.3% 1.2% {5.93) Yes - HIT
% Trouble Reports Within 10 Days of Install. - Bus.-C Orders-No Field Work 35-08 H H H | AR P 0.9% 1.7% (1.14) Yes 0.0% 1.5% _(0.76) Yes 1.0% 1.4% _(0.35) Yes - HIT
1% Trouble Reports Within 10 Days of Install. - UNE-N&T Orders-Field Work 35-09 H H H]ART P na 42% n/a - nla 3.7% n/a - n/a 4.2% n/a - - -
% Trouble Reports Within 10 Days of Install. - UNE-N&T Orders -No Field Work 35-10 H H H | AR P n/a 52% nia - n/a 4.8% n/a - n/a 5.2% nia - - -
% Trouble Reports Within 10 Days of Install. - UNE-C Orders-Fieid Work 35-11 H H H]ART P 0.0% 4.6% {0.73) Yes 6.3% 3.5% 1.01 Yes 3.3% 4.8% (0.93) Yes |- HIT
% Trouble Reports Within 10 Days of Install_- UNE-C Orders-No Field Work 35-12 H H H]AR} P 0.4% 1.4% {2.20) Yes 16% 1.3% 0.85 Yes 1.6% 12% 197 No - HIT
UNE-P Trouble Reports On The Completion Date 35.1-01 - - - AR - 0.9% [ n/a - 0.9% i n/a - 1.0% [ n/a - - -
% No Access - Field Work - Res. 36-01 - - AR P 1.1% 2.0% (1.76) Yes 1.3% 2.2% (1.58) Yes 1.6% 1.5% 0.23 Yes - HIT
% No Access - Field Work - Bus 36-02 - AR P 5.0% 2.1% 0.90 Yes 0.0% 2.7% (0.87) Yes 0.0% 2.1% _(0.81) Yes - HIT
% No Access - Field Work - UNEs 36-03 - AR P 0.0% 2.0% (0.47) Yes 0.0% 2.3% (1.07) Yes 0.0% 1.7% (1.89) Yes - HIT
Trouble Report Rate - Res. 37-01 H | AR P 2.1% 3.2% (10.66) Yes 2.2% 3.2% _(8.46) Yes 2.0% 3.1% (10.58) Yes - HIT
Trouble Report Rate - Bus. 37-02 H | AR P 0.8% 1.2% (2.51) Yes 1.2% 1.3% _(0.44) Yes 1.4% 1.3% 0.82 Yes - HIT
Trouble Report Rate - UNE Loop and Port Combinations 37-03 - H AR P 0.9% 2.6% {7.87) Yes 1.5% 2.6% {5.57} Yes 1.8% 2.5% {4.30) Yes - HIT
Trouble Report Rate Net of Install. & Repeat Rpts. - Res 37.1-0 H - AR P 1.5% 26% (12.33) Yes 1.6% 2.6% {10.70) Yes 1.4% 2.5% (11.65) Yes - HIT
Trouble Report Rate Net of Install. & Repeat Rpts. - Bus. 37.1-02 H - lAR| P 0.6% 1.0% (2.55) Yes 1.1% 1% 0.04 Yes 1.1% 1.1% 0.18 Yes |- HIT
Trouble Report Rate Net of Install. & Repeat Rpts. - UNE Loop and Port Comb. 37.1-03 H - ARl P 0.8% 2.1% (6.73) Yes 1.1% 22% (6.16) Yes 1.0% 2.1% (6.69) yes |- HIT
% Missed Repair - Res.-Dispatch 38-01 Hi{H|AR]| P 10% 5.0% (5.10) Yes 2.7% 53% (3.29) Yes 2.3% 53% (354) Yes |- HIT
ssed Repair - Bus -Dispatch 38-02 H H AR P 18.4% 12.2% 1.16 Yes 5.5% 11.0% (1.31) Yes 13 5% 12.5% 0.21 Yes |- HIT
tissed Repair - Res -No Dispatch 33-03 H H AR P 5.4% 0.4% 5.88 Na 1.8% 0.3% 1.88 No 0.0% 0.4% {0.38} Yes - MISS
issed Repair - Bus.-No Dispatch 38-04 H] H]AR] P 0.0% 2.0% 10.20) | Base<10 | 0.0% 0.8% (013) | Base<i0] 00% 1.8% (0.33) | Base<i10]- -
issed Repair - UNEs - Dispatch 38-05 H| H|AR] P 6.9% 61% 0.25 Yes 45% 6.2% (0.72) Yes 0.6% 6.4% (3.02) Yes |- HIT
issed Repair - UNEs - No Dispatch 38-06 H H AR P 0.0% 0.5% (0.19) Base<10 0.0% 0.4% _(0.22) Yes 10.0% 0.5% 4.23 Na - -
Receipt to Clear Duration - Res. -Affecting Service-Dispatch 39-01 H H{ARL P 15.0 26.6 (3.65) Yes 11.2 262 (2.16) Yes 13.1 28.2 (4.43) Yes |- HIT
Receipt to Clear Duration - Bus.-Affecting Service-Dispatch 39-02 H H{AR] P 24.2 11.0 2.01 Base<10 6.0 10.6 {0.72) Yes 14.7 10.6 0.70 Yes |- HIT
Receipt to Clear Duration - Res.-Affecting Service-No Dispatch 39-03 H H]AR] P 3.4 5.4 (0.27) Yes 5.7 54 0.02 Base<10 8.4 6.6 0.18 Base<10 |- -
Receipt to Clear Duration - Bus.-Affecting Service-No Dispatch 39-04 H HIAR| P n/a 42 nia - nfa 28 nfa - 0.0 3.7 (0.16) Base<10 |- -
Receipt to Clear Duration - Res.-Out of Service-Dispatch 39-05 H H]AR] P 12.0 16.5 8.52) Yes 11.1 17.2 (8.62) Yes 11.1 16.8 {7.58) Yes |- HIT
Receipt to Clear Duration - Bus.-Out of Service-Dispatch 38-06 H H | AR P 51 8.7 {1.36) Yes 9.6 79 0.78 Yes 59 8.4 (1.10) Yes |- HIT
Receipt to Ciear Duration - Res.-Cut of Service-No Dispatch 39-07 H & AR P 56 3.1 2.03 No 9.2 3.7 3.25 No 26 3.6 (0.51) Yes - MISS
Receipt to Clear Duration - Bus.-Out of Service-No Dispatch 39-08 H H [ AR P 0.2 27 (0.39) Base<10 0.4 16 (0.38) Base<10 3.7 2.3 0.50 Base<10 |- -
Receipt to Clear Duration - UNEs-Affecting Service-Dispatch 39-09 H H]AR] P 10.8 24.4 (1.89) Yes 17.2 23.7 {0.54) Yes 134 256 (2.17) Yes |- HIT
Receipt to Clear Duration - UNEs-Affecting Service-No Dispatch 39-10 H H|AR] P 5.6 5.3 0.02 Base<10 144 52 0.75 Base<10 24.9 63 1.22 Base<10 - -
Receipt to Clear Duration - UNEs-Out of Service-Dispatch 39-11 H H AR P 8.4 153 (2.55) Yes 13.4 15.7 (1.18) Yes 10.6 15.4 (3.02) Yes - HIT
Receipt to Clear Duration - UNEs-Out of Service-No Dispatch 39-12 H H AR P 3.7 3.1 0.16 Base<10 0.5 35 (0.79) Base<10 10.1 34 1.54 Base<10 |- -
% Qut of Service Less than 24 Hours - Res. 40-01 - - AR P 95.5% 89.1% (5.25) Yes 96.2% 89.1% (56.97) Yes 94.4% 88.7% {4.17) Yes - HIT
% Out of Service Less than 24 Hours - Bus. 40-02 - AR P 100.0% 97 2% (0.88) Yes 97.8% 97.7% (0.05) Yes 100.0% 97.5% (1.04) Yes |- HIT
% Out of Service Less than 24 Hours - UNEs 40-03 - - AR P 95.1% 90.3% (1.04) Yes 91.9% 90.4% {0.46) Yes 93.9% 90.2% (1.35) Yes - HIT
% Repeat Reports - Res. 43-01 H] HJAR] P 66% 10.4% (3.07) Yes 6.5% 98% (2.78) Yes 6.5% 10.4% ~(2.98) Yes |- HIT
% Repeat Reports - Bus. 41-02 H H ] AR P 3.6% 9.2% (1.03) Yes 7.0% 7.8% {0.21) Yes 16.3% 8.1% 1.93 No - HIT
% Repeat Reports - UNEs 41-03 H] HJ]AR| P 4.0% 10.2% (1.45) Yes 21% 9.5% (2.49) Yes 4.5% 10.1% (2.11) Yes |- HIT
Avg. Install. Interval - VGPL 43-01 H H]ARJ P na 16.1 nfa - 0.0 7.2 {0.90) Base<10 43 8.2 _(2.54) Base<10 |- -
Avg. Install. Interval - DSL 43-02 H H|]AR]| P nfa nfa nia - n/a n/a n/a - nia n/a n/a - - hd
Avg. Install. Interval - DDS 43-03 H H AR P n/a n/a n/a - 9.0 n/a n/a - 9.0 n/a nfa - - -
Avg. install. interval - DS1 43-04 H H AR P n/a n/a n/a - n/a 9.0 n/a - n/a n/a nfa - - -
Avg. Install. Interval - DS3 43-05 H H |AR|[ P n/a n/a n/a - n/a n/a n/a - n/a n/a nfa - - -
Avg. Install. Interval - ISDN/BRI 43-06 H H | AR P nfa 10.0 n/a - n/a 8.6 n/a - 5.8 9.8 (0.82) Base<10 |- -
JAvg. Install. Interval - ISDN/PRI 43-07 H H AR P n/a 11.6 n/a - n/a 10.3 n/a - n/a 18.5 n/a - - -
Avg. Install. Interval - ISDN/Combo 43-08 H H]AR] P n/a 10.0 n/a - nia 8.6 nla - n/a 9.8 nfa - - -
% Installations Completed Within 20 Days - VGPL 44-01 - - AR P n/a 65.3% n/a - 100.0% 91.1% (0.31) Base<10 § 100.0% 88.1% (0.87) Base<10 |- -
% Installations Completed Within 20 Days - DSL 44-02 AR P na n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
Yo Ir ions Completed Within 20 Days - DDS 44-03 AR] P n/a na na - 0.0% n/a n/a - 100.0% n/a na - - -
% Installations Completed Within 20 Days - DS1 4404 AR| P nfa nfa nfa - n/a 100.0% nfa - 100.0% nia n/a - - -
% Instailations Completed Within 20 Days - DS3 44-05 AR P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
% Installations Compieted Within 20 Days - ISDN/BRI 44-06 AR P n/a 81.3% n/a - n/a 87.7% n/a - 75.0% 83.8% 0.46 Base<10 |- -
% Installations Completed Within 20 Days - ISDN/PRI 44-07 AR P nfa 98.5% n/a - nfa 78.8% n/a - nia 88.9% nfa - - -
% Installations Completed Within 20 Days - ISDN/Combo 44-08 - - - 1AR] P nfa 81.3% nia - n/a 87.7% n/a - n/a 83.8% nfa - - -
% SWBT Caused Missed Due Dates - VGPL 45-01 H H H | AR P n/a 1.7% n/a - 0.0% 0.1% (0.04) Base<10 0.0% 1.8% (0.36) Base<10 |- -
% SWBT Caused Missed Due Dates - DSL 45-02 H H H1AR] P n/a 4.2% n/a - n/a 0.5% n/a - n/a 0.8% n/a - - -
% SWBT Caused Missed Due Dates - DDS 45-03 H H HJAR|] P n/a 0.0% n/a - 100.0% nfa n/a - 0.0% nfa nfa - - -
% SWBT Caused Missed Due Dates - DS1 45-04 H H HAR] P n/a n/a n/a - n/a 0.0% n/a - 0.0% n/a nfa - - -
% SWBT Caused Missed Due Dates - DS3 45-05 H H HAR] P n/a n/a nia - nia nia n/a - n/a n/a nfa - - -
% SWBT Caused Missed Due Dates - ISDN/BRI 45-06 H H H | AR P 0.0% 7.3% {0.28) Base<10 0.0% 10.1% (0.33) Base<10 33.3% 12.4% 1.07 Base<10 |- -
% SWRBT Caused Missed Due Dates - ISDN/PRI 45-07 H H H|AR] P n/a 0.0% n/a - n/a 0.0% n/a - nia 0.0% nfa - - -
% SWBT Caused Missed Due Dates - ISDN/Combo 45-08 H H H]AR] P n/a 7.3% n/a - nfa 10.1% n/a - n/a 12.4% nfa - - -
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% Trouble Reports within 30 Days - VGPL 46-01 H H H AR P n/a 0.7% n/a - 0.0% 0.6% {0.08) Base<10 0.0% 1.1% _(0.27) Base<10 |- -
% Trouble Reports within 30 Days - DSL 46-02 H H H AR P n/a 2.9% n/a - n/a 1.1% n/a - n/a 2.0% n/a - - -
% Troubie Reports within 30 Days - DDS 46-03 H H H | AR P n/a 0.0% n/a - 0.0% n/a n/a - 100.0% n/a n/a - - -
% Trouble Reports within 30 Days - DS1 46-04 H H H AR P n/a n/a n/a - n/a 0.0% n/a - 0.0% n/a n/a - - -
% Trouble Reports within 30 Days - DS3 46-05 H H H AR P n/a n/a n/a - n/a nia n/a - nfa n/a n/a - - -
% Trouble Reports within 30 Days - ISDN/BRI 46-06 H H H AR [ 0.0% 4.6% (0.22) Base<10 0.0% 5.0% _(0.23) Base<10 0.0% 4.8% (0.39) Base<10 |- -
% Trouble Reports within 30 Days - [(SON/PRI 46-07 H H H | AR P nia 0.0% n/a - n/a 0.1% n/a - nia 0.0% n/a - - -
% Trouble Reports within 30 Days - ISDN/Combo 46-08 H H H AR P n/a 4.6% n/a - n/a 5.0% n/a - n/a 4.8% n/a - - -
% Missed Due Dates Due to LOF - VGPL 47-01 - - - AR P n/a 0.0% n/a - 0.0% 0.1% {0.04) Base<10 0.0% 0.2% {0.10) Base<10 }- -
% Missed Due Dates Due to LOF - DSL 47-02 | - - AR P n/a 0.1% na - n/a 0.1% nia - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - DDS 47-03 - - - AR P n/a 0.0% n/a - 0.0% n/a nla - 0.0% n/a nla - - -
% Missed Due Dates Due to LOF - DS1 47-04 - - - AR P n/a n/a n/a - n/a 0.0% n/a - 0.0% n/a n/a - - -
% Missed Due Dates Due to LOF - DS3 47-05 - - - AR P nfa n/a n/a - na nla n/a - nia n/a n/a - - -
% Missed Due Dates Due to LOF - ISDN/BRI 47-06 - - - AR P 0.0% 2.8% _(0.17) Base<10 0.0% 0.8% (0.09) Base<10 33.3% 1.0% 4.10 Base<10 |- -
% Missed Due Dates Due to LOF - ISDN/PRI 47-07 - - - AR P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - ISDN/Combo 47-08 - - - AR|] P n/a 2.8% n/a - n/a 0.8% nia - nia 1.0% n/a - - -
% Missed Due Dates Due to LOF > 30 Days - VGPL 47-09 - - - AR P n/a n/a n/a - nia 0.0% n/a - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF > 30 Days - DSL 47-10 - - - AR P n/a 0.0% n/a - nfa 0.0% nfa - n/a n/a n/a - - -
% Missed Due Dates Due to LOF > 30 Days - DDS 47-11 - - - AR| P nfa nfa nfa - nia n/a n/a - nia n/a nla - - -
% Missed Due Dates Due to LOF > 30 Days - DS1 47-12 - - - AR P n/a n/a n/a - n/a n/a nla - n/a n/a n/a - - -
% Missed Due Dates Due to LOF > 30 Days - DS3 47-13 - - - lAR] P n/a nla nia - n/a n/a na - nia na n/a - - -
% Missed Due Dates Due to LOF > 30 Days - (SODN/BRI 47-14 - - - AR] P n/a 0.0% na - na 0.0% n/a - 0.0% 0.0% 0.00 Base<10 }- -
% Missed Due Dates Due to LOF > 30 Days - ISDN/PRI 47-15 - - - AR P n/a nla n/a - n/a n/a n/a - n/a nla n/a - - -
% Missed Due Dates Due to LOF > 30 Days - ISDN/Combo 47-16 - - - AR P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF > 90 Days - VGPL 47-17 - - AR I P n/a n/a n/a - na 0.0% nia - nia 0.0% nfa - - .
% Missed Due Dates Due to LOF > 90 Days - DSL 47-18 - - - LART P nia 0.0% n/a - nia 0.0% nia - nia n/a n/a - - -
% Missed Due Dates Due to LOF > 90 Days - DDS 47-19 - - - AR P nfa nia n/a - n/a n/a nfa - n/a n/a n/a - - -
% Missed Due Dates Due to LOF > 90 Days - DS1 47-20 - - - AR P n/a n/a n/a - n/a n/a n/a - nia n/a n/a - - -
% Missed Due Dates Due to LOF > 90 Days - DS3 47-21 - - - AR P n/a nia n/a - n/a nia nia - n/a nia nia - - -
% Missed Due Dates Due to LOF > 90 Days - ISDN/BRI 47-22 - - - AR P n/a 0.0% n/a - nfa 0.0% n/a - 0.0% 0.0% 0.00 Base<10 |- -
% Missed Due Dates Due to LOF > 80 Days - ISDN/PRI 47-23 - - - AR P n/a n/a n/a - n/a nfa na - nfa n/a n/a - - -
% Missed Due Dates Due to LOF > 90 Days - ISDN/Combg 47-24 - - - AR P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
Avg. Delay Days Due to LOF - VGPL 48-01 - - - AR P n/a n/a n/a - n/a 3.0 n/a - nfa 2.0 n/a - - -
JAvg. Delay Days Due to LOF - DSL 4802 | - - - AR P nfa 1.0 n/a - n/a 6.0 n/a - n/a n/a n/a - - -
Avg. Delay Days Due to LOF - DDS 48-03 - - - AR P na n/a n/a - n/a n/a n/a - na n/a n/a - - -
Avg. Delay Days Due to LOF - DS1 48-04 - - - AR P n/a n/a n/a - n/a n/a n/a - n/a n/a nia - - -
Avg. Delay Days Due to LOF - DS3 4805 - - - [ ART P n/a n/a nfa - n/a nia n/a - nia n/a n/a - - -
Avg. Delay Days due to LOF - ISDN/BRI 48-06 - - - AR | P n/a 11.7 n/a - n/a 1.0 n/a - 4.0 10.0 (4.24) Base<10 |- -
[Avg. Delay Days due to LOF - ISDN/PRI 48-07 - - - AR P n/a n/a n/a - n/a n/a nfa - n/a n/a n/a - - -
Avg. Delay Days due to LOF - ISDN/Combo 48-08 - - - AR P n/a 11.7 n/a - n/a 1.0 n/a - n/a 10.0 n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - VGPL 49-0 M - L |AR] P n/a 11.6 n/a - n/a 3.0 n/a - n/a 4.4 n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DSL 49-02 M - L AR P n/a 2.5 n/a - n/a 3.2 n/a - n/a 28 nia - - -
AvQ. Delay Days for SWBT Caused Missed Due Dates - DDS 49-03 M - L JAR] P n/a n/a n/a - 2.0 n/a nia - nfa n/a n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DS 1 49-04 M - L | AR P n/a n/a n/a - nia n/a n/a - n/a n/a n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DS3 49-05 M - L AR P n/a n/a n/a - n/a nfa n/a - n/a n/a n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/BRI 49-06 M - L |AR{ P n/a 5.4 n/a - n/a 1.9 n/a - 4.0 10.5 _(0.25) Base<10 |- -
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/PRI 49.07 M - L AR P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/GCombo 49-08 M - L AR P na 54 n/a - n/a 19 n/a - n/a 10.5 n/a - - -
Mean Time to Restore - VGPL - Dispatch 5201 [ H{ H| HTAR|] P 55 6.5 (0.11) | Base<10 n/a 52 n/a - 37 6.1 (0.34) | Base<10}- -
Mean Time to Restore - DSL - Dispatch 52-02 H H H]AR] P nfa 92 nia - nia 12.2 nla - na 143 nla - - -
Mean Time to Restore - DDS - Dispatch 5203 | H ] H| HIAR[ P nia 0.4 n/a - n/a 10 nia - 22 35 (1.15)__| Base<10 |- -
Mean Time to Restore - DS1 - Dispatch 52-04 H H H{AR| P nfa 1.9 n/a - nfa 22 n/a - n/a 1.2 n/a - - -
Mean Time to Restore - DS3 - Dispatch 52-05 H H H]AR] P nfa nia n/a - nfa na na - na nfa na - - bt
Mean Time to Restore - ISDN/BRI - Dispatch 62-06 H H H]1AR] P 1.0 51 (1.02) Base<10 73 75 _(0.01) Base<10 n/a 8.6 n/a - - -
Mean Time to Restore - ISDN/PRI - Dispatch 52-07 H H HJ]AR] P nla 1.8 n/a - nfa 99 n/a - n/a 53 n/a - - -
IMean Time to Restore - ISDN/Combo - Dispatch 5208 H H H]AR{ P nfa 5.1 n/a - n/a 75 n/a - nfa 86 n/a - - -
Mean Time to Restore - VGPL - No Dispatch 52-09 H H H]AR] P nia 20 n/a - n/a 18 n/a - n/a 24 nia - - hd
Mean Time to Restore - DSL - No Dispatch 52-10 H H H | AR P n/a 6.9 n/a - n/a n/a n/a - n/a n/a n/a - - -
Mean Time to Restore - DDS - No Dispatch 52-11 H H H]AR] P n/a 238 n/a - n/a 1.1 n/a - nia 1.0 n/a - - -
Mean Time to Restore - DS1 - No Dispatch 52-12 H H HJ]AR] P n/a 0.0 n/a - n/a 0.6 nia - nla 0.1 nfa - - -
Mean Time to Restore - DS3 - No Dispatch 52-13 H H H ] AR P nfa nfa n/a - nia n/a n/a - n/a n/a n/a - - -
[Mean Time to Restore - ISDN/BRI - No Dispatch 52-14 H H H | AR P n/a .0 n/a - n/a 0.8 n/a - n/a 1.0 n/a - - -
Mean Time to Restore - ISDN/PRI - No Dispatch 52-15 H H H|]AR] P na 2.6 nia - na 0.8 na - na 0.3 nia - - -
Mean Time to Restore - iISDN/Combo - No Dispatch 52-16 H H H | AR P n/a 0 n/a - n/a 0.8 n/a - n/a 1.0 n/a - - -
% Repeat Reports - VGPL 53-01 H H H AR P 50.0% 12.8% 1.55 Base<10 n/a 8.6% n/a - 0.0% 15.9% {0.44) Base<10 |- -
% Repeat Reports - DSL 5302 | Hl H] H|AR] P nia 0.0% na - n/a 6.0% nia - nia 7.5% n/a - - -
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% Repeat Reports - DDS 5303 [ HIT H T H[ART P n/a 0.0% n/a - n/a 0.0% n/a - 0.0% 333% [ (067) [ Base<10]- -
% Repeat Reports - DS1 5304 [ H[ AT HIAR[ P n/a 0.0% n/a - n/a 0.0% n/a n/a 25.0% n/a - - B
% Repeat Reports - DS3 53-05 H H H AR P n/a nla nia - nia nla n/a - n/a n/a n/a - - -
1% Repeat Reports - ISDN/BRI 53-06 H H H AR P 50.0% 16.7% 1.23 Base<10 0.0% 18.5% (0.48) Base<10 n/a 12.3% nfa - - e
% Repeat Reports - ISDN/PR] 53-07 H H H AR P n/a 0.0% n/a - n/a 0.0% nla - n/a 0.0% nia - -
% Repeat Reports - ISDN/Combo 53-08 H H H | AR P n/a 16.7% n/a - n/a 18.5% n/a - n/a 12.3% nfa - - -
Failure Frequency - VGPL 54-01 L - L [ART P 1.4% 0.4% 1.93 No 0.0% 0.4% ~{0.73) Yes 0.7% 0.4% 0.71 Yes |- HIT
Failure Frequency - DSL 54-02 L - L JTAR] P n/a 0.5% n/a - n/a 0.3% nia - n/a 0.5% nia - - -
Failure Frequency - DDS 5403 | L B L |AR] P 0.0% 1% (0.15) Base<10 ] 00% 1.7% (0.23) | Base<10 | 33.3% 1.8% 3.56 Base<10 |- -
Failure Frequency - DS1 54-04 | L - L AR P 0.0% 31% (0.25) | Base<iOf 00% 44% (030) | Base<10 {_00% 176% | (069) | Base<10 | -
[Failure Frequency - DS3 54-05 L - L AR P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
Failure Frequency - ISDN/BRI 54-06 L - L AR P 5.1% 4.7% 0.13 Yes 2.6% 3.6% ~(0.33) Yes 0.0% 55% (1.47) Yes - HIT
Failure Frequency - ISDN/PRI 54-07 L - L AR P 0.0% 0.0% (014) Yes 0.0% 0.0% (0.14) Yas 0.0% 0.0% 012y Yes - HIT
Failure Frequency - [ISDN/Comba 54-08 L - L AR P n/a 4.7% na - n/a 3.6% n/a - n/a 5.5% n/a - - -
Avg. Install. Interval - 8.0 dB Loop (1-10 Loops) 55-01.1 - - - AR B8 2.7 3.0 {0.33) Yes 27 3.0 (0.33) Yes 2.4 3.0 ~_(0.60) Yes [Y HIT
Avg. Install. Interval - 8.0 dB Loop (11-20 Loops) 55-01.2 - - - AR 8 n/a 7.0 n/a - 23 70 (467) Base<10 2.4 7.0 {4.60) Base<10 fY -
Avg. Install_interval - 8.0 dB Loap (Over 20 Loops) 55-01.3 - - AR B nla 10.0 n/a - n/a 10.0 nfa - n/a 10.0 n/a - Y -
Avg. Install. interval - 5 0 dB Loop (1-10 Loops) 55021 [ - - - |AR| B 30 30 0.00 Base<10 nia 3.0 n/a n/a 3.0 nfa - Y -
Avg. Install. Interval - 5.0 dB Loop {11-20 Loops) 560227 - - - AR B n/a 70 nfa - n/a 7.0 nia - nia 7.0 na - Y -
Avg. Install. Interval - 5.0 dB Loop (Over 20 Loops) 55-023| - - - |AR] B n/a 10.0 na - n/a 10.0 n/a - n/a 10.0 nia - Y -
Avg. Install.Interval - BRI Loop (1-10 Loops) 55-03.1 - - - AR B 33 3.0 0.33 Base<10 2.8 3.0 _{0.20) Base<10 2.8 3.0 _(0.20) Yes JY -
Avg. Install. Interval - BRI Loop (11-20 Loops) _ 55032 - - - ]AR} B n/a 7.0 nia - n/a 70 na - n/a 7.0 n/a - Y hd
Avg. Install. interval - BRI Loop (Over 20 Loops) 55-03.3 - - - AR B n/a 10.0 n/a - n/a 10.0 n/a - na 10.0 n/a - Y -
Avg. Install_Interval - DS1 Loop (1-10 Loops) 55-04.1 - - - AR B 2.9 3.0 (0.13) Yes 28 3.0 (0.19) Yes 3.0 3.0 0.00 Yes Y HIT
Avg_Install_interval - DS1 Loop {11-20 Loops) 55042 | - - - AR]1 B nia 70 nia - nfa 70 nia - nia 7.0 nia - Y -
Avg_ InstallInterval - DS1 Loop (Over 20 Loops) 55-0431 - - - AR| B nfa 10.0 n/a - nfa 10.0 n/a - nfa 10.0 nfa - Y -
Avg. Install. Interval - Analog Line Port (Al Orders) 55-051] - - - TAR] B n/a 3.0 n/a - n/a 30 E) - n/a 30 nia - Y

Avg. Install. Interval - Analog Trunk Port (All Orders} 55-06.1 - - - AR| B n/a 3.0 nia - n/a 3.0 n/a - na 3.0 n/a - Y -
Avg. Install Interval - DS1 Dedicated Circuit (1-10 Circuits) 55-07.1 - - - AR B nfa 3.0 n/a - n/a 3.0 n/a - n/a 3.0 n/a - Y -
Avg. Install. Interval - DS1 Dedicated Circuit (11-20 Circuits) 55-07.2 - - - AR B n/a 5.0 nfa - n/a 5.0 n/a - n/a 50 nfa - Y -
Avg. Install. Interval - DS1 Dedicated Circuit (Over 20 Circuits) 55-07.3 - - - AR B n/a : [ n/a - n/a nfa - n/a n/a - Y -
Avg. Install. Interval - DS3 Dedicated Circuit (1-10 Circuits) 55-08.1 - - - AR B n/a n/a ~ n/a n/a - nia nfa - Y -
Avg. Install. interval - DS3 Dedicated Circuit (11-20 Circuits) 55-08.2 - - - AR B n/a n/a - n/a n/a - n/a n/a - Y -
Avg. Install. Interval - DS3 Dedicated Circuit (Over 20 Circuits)_ 55-08.3 ] - - - AR | B nia SHSHHH nia - E] n/a - nia n/a - Y Z
Avg. Install_Intervai - ISDN-PRI (1-20 Loops) 55-08.1 ] - - - 1 AR] B n/a 50 nia - n/a . n/a - n/a n/a - Y -
Avg. Install. interval - ISDN-PRI (Over 20 Loops) 550921 - - - AR | B nfa 10.0 nfa - n/a 10.0 nfa - nia 10.0 nia - Y. -
Avg. Install. Interval - Dark Fiber (1-10 Loops) 5§5-10.1 - - - AR B n/a 50 n/a - nla 5.0 n/a - n/a 5.0 n/a - Y -
Avg. Instail. Interval - Dark Fiber (11-20 Loops) 55-102 ] - - - AR B n/a 7.0 n/a - nia 70 na - nfa 70 nia - Y -
Avg. Install. Interval - Dark Fiber (QOver 20 Loops) 551031 - - - ARl B n/a 10.0 n/a - nfa 10.0 n/a - nfa 10.0 n/a - Y -
JAvg. INP Install. Intervai (1-10 Numbers per Order) 55-11.1 - AR | B nia 3.0 n/a - n/a 3.0 n/a - n/a 3.0 n/a - Y -
Avg. INP install. Interval (11-20 Numbers per Order) 55-11.2 1 - - - ]AR] B n/a 7.0 n/a - nia 7.0 nla - n/a 7.0 n/a - Y -
Avg. INP Install. Interval (Over 20 numbers per Order) 55-1131 - - - | AR B n/a 10.0 nfa - nfa 10.0 n/a - n/a 10.0 n/a - Y -
Avg. Ir ion Interval - DSL - No Line Sharing - No Conditioning 551011 H H H]AR] B 37 5.0 {1.33) Base<10 47 5.0 (0.27) Yes 43 (0.69) Yes 1Y HIT
Avg. Installation Interval - DSL - No Line Sharing - Conditioning Required 551021 H H H AR B n/a 10.0 n/a - n/a 10.0 n/a - 9.0 _(1.00) Base<10 IY -
Avg. Installation Interval - DSL - Line Sharing - No Conditioning 55.1-03 H H H AR P n/a n/a - n/a 49 n/a - nla n/a - - -
Avg. (I ion Interval - DSL - Line Sharing - Conditioning Required 55104 | H H H | AR P n/a n/a - n/a n/a n/a - nfa nfa - -

Avg. Installation Interval - Broadband DSL - No Line Sharing - No Conditioning 55.1-05 - - - AR - n/a n/a - n/a 50 n/a - n/a n/a -
vg. instailation Interval - Broadband DSL - No Line Sharing - Conditioning Required | 55.1-06 - - B AR - n/a n/a - n/a n/a - n/a n/a - -

Avg. Ir ion Interval - Broadband DSL - Line Sharing - No Conditioning 55107 | - - - AR - nfa n/a - n/a nia - nia n/a - -

Avg. Installation Interval - Broadband DSL - Line Sharng - Conditioning Required 55.1-08 - - - AR - n/a n/a - n/a n/a - n/a n/a -

Avg. Installation Interval - Voice Over Data - No Line S haring - No Conditioning 55.1-09 - - - AR - n/a n/a - n/a n/a - n/a n/a - -

JAvg. Installation Interval - Voice Over Data - No Line Sharing - Conditioning Required | 55.1-10 |- - - 1 AR - nfa nfa - n/a nfa - na n/a - -

AVg. Installation Interval for Loop with LNP -CHC (1-10 Loops) 552-01.1] - - - AR 8 3.4 n/a - 3.6 n/a - 36 n/a - Y

Avg. Installation Interval for Loop with LNP - CHC {11-20 Loops) 552012 - - - | AR] B n/a nia - n/a n/a - n/a n/a - Y

Avg. instaliation Interval for Loop with LNP - CHC (Over 20 Loops) 55.2-01. - - - |AR| B n/a nia - nfa na - n/a n/a - Y.

Avg. Installation interval for Loop with LNP - FDT {1-10 Loops) 552021 - - -|AR[ B na na - na nfa - n/a nia - Y

|Avg. Installation Interval for Loop with LNP - FDT (11-20 Loops) 55.2-02.2] - - - AR B n/a n/a - n/a n/a - nia n/a - Y

Avg. Installation Interval for Loop with LNP - FDT (Over 20 Loops) 55.2-023] - - - |AR] B n/a nfa - n/a na - n/a nia - Y

% xDSL-Cap Loop Ord Req Rem Of Load Coils a/o Rptrs {Bet ) 12000-17500 ft) | 55.3-01 - - - AR - 0.0% n/a - 0.0% n/a - 0.0% n/a - -

% xDSL-Cap Loop Ord Req Rem Of Load Coils a/o Rptrs {Over 17500 ft) 55.3-02 - - - AR - n/a n/a - n/a n/a - n/a n/a - -

% Installed Within 3 Days - 8.0 dB Loop (1-10 Loops) 56-01.1 - - M} AR B8 99.5% 95.0% (4.48) Yes 99.5% 85.0% (4.53) Yes 98.6% 95.0% (3.58) Yes Y

% Installed Within 7 Days - 8.0 dB Loop (11-20 Loops) 56-01.2 - - M | AR 8 100.0% 95.0% (5.00) Base<10 § 100.0% 95.0% (5.00) Base<10 §| 100.0% 95.0% (5.00) Base<10 1Y

% Installed Within 10 Days - 8.0 dB Loop (Over 20 Loops) 56-01.3] - - MJIART B nia 95.0% n/a - n/a 95.0% nfa - nfa 95.0% nia - Y

% Installed Within 3 Days - 5.0 dB Loop (1-10 Loops) 56-02. - - M | AR B 100.0% 95.0% (5.00) Base<10 n/a 95.0% n/a - n/a 95.0% nia - Y

% Installed Within 7 Days - 5.0 dB Loop (11-20 Loops) _ 56-02.2 - - MITAR] B nfa 95.0% nia - nla 95.0% n/a - n/a 95.0% nfa - Y

% Installed Within 10 Days - 5.0 dB Loop (Over 20 Loops) 56-02. - - M AR B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y
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SWBT/ | % Yes- 93% SWBT/ 1 % Yes - 91% sweY/ | % Yes- 92% Resuit
Description PM__|Tier 1|Tier 2} Tiera| Area] PB | clEC |Benchmard zvaiue | Resutt | CLEC |menchmard zvale | Resut | CLEC |menchmand z-vae | Resut |z | 94%
% Installed Within 3 Days - BRI Loop (1-10 Loops) 56-03.1 - - M AR B 100.0% 95.0% {5.00) Base<10 | 100.0% 395.0% {5.00) Base<10 | 100.0% 95.0% (5.00) Yes Y -
% installed Within 7 Days - BRI Loop (11-20 Loops) 56-03.2 - - M AR =] n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 10 Days - BRI Loop (Over 20 Loops) 56-03.3 | - - M AR B nfa 95.0% n/a - nia 95.0% n/a - nia 95.0% nia - Y -
% Installed Within 3 Days - DS1 Loop (1-10 Loops) 56041 - -~ | M |AR| B 98.8% 95.0% (380 Yes 977% | 950% (2.67) Yes 553% 950% | (0.29) Yes [IY HIT
% Installed Within 7 Days - DS1 Loop (11-20 Loops) 56-04.2 - M { AR B n/a 95.0% nfa - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 10 Days - DS1 Loop (Over 20 Loops) 56-04.3 | - - M |AR] B nia 95 0% na - nla 95.0% n/a - nfa 95.0% n/a - Y -
% Installed Within 2 Days - Analog Line Port (All Orders) 56051 - - M AR B nfa 95.0% na - na 95.0% nia - n/a 95.0% n/a - Y -
% Installed Within 2 Days - Analog Trunk Port (All Orders) 56-06.1 - - M ]AR]| B nia 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 3 Days - DS1 Dedicated Circuit (1-10 Circuits) 56-07.1 | - - M ITAR] B n/a 95.0% n/a - n/a 95.0% n/a - nfa 95.0% n/a - Y -
% Installed Within 5 Days - DS1 Dedicated Circuit (11-20 Circuits) 560723 - - MJ]ART B n/a 95.0% na - n/a 95.0% n/a - n/a 95.0% nia - Y -
% Installed On Time - DS1 Dedicated Circuit (Over 20 Circuits) __ 560731 - - M |ARI B n/a 95.0% n/a - nfa 95.0% nia - n/a 95.0% n/a - Y -
% Installed Within 3 Days - DS3 Dedicated Circuit (1-10 Circuits} 56-08.1 - - M | AR B8 nfa 95.0% nfa - n/a 95.0% nfa - nla 95.0% n/a - Y -
% Installed Within 5 Days - DS3 Dedicated Circuit (11-20 Circuits 56-08.2 - - M | AR B nla 95 0% nla - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed On Time - DS3 Dedicated Circuit (Over 20 Circuits) 56-083 | - M|]AR] B nia 95.0% n/a - nfa 95.0% n/a - na 95.0% nia - Y -
% Installed Within 5 Days - ISDN-PRI (1-20 Loops) 56-09.1 - - MJAR] B nia 95.0% nia - n/a 95.0% nfa - n/a 95.0% nfa - Y -
% Installed Within 10 Days - ISDN-PRI (Over 20 Loops) _ 56-09.2 1 - - M]AR] B n/a 95.0% na - nja 95.0% na - n/a 95.0% n‘a - Y -
% Installed Within 5 Days - Dark Fiber (1-10 Circuits) 56-10.1 | - - M |[AR] B n/a 95.0% nia - nfa 95.0% nia - nfa 95.0% n/a - Y -
% Installed Within 7 Days - Dark Fiber (11-20 Circuits) 56-102 | - - M |AR] B n/a 95.0% nia - n/a 95.0% n/a - nla 95.0% n/a - Y -
% Installed Within 10 Days - Dark Fiber {Over 20 Circuits) 56-10.3 - - M AR 8 n/a 95.0% nla - n/a 95.0% n/a - n/a 95.0% nfa - Y -
% Installed Within 3 Days - INP (1-10 Numbers) 56-11.1 - - M|AR] B nfa 95.0% nia - n/a 95.0% n/a - nfa 95.0% nia - Y -
% Installed Within 7 Days - INP (11-20 Numbers) 56-1121 - M]AR] B nia 95.0% n/a - nia 95.0% n/a - nia 95.0% nia - Y -
% Installed Within 10 Days - INP (Over 20 Numbers) 56-11.3 - - M AR B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 5 Days - DSL - No Line Sharing - Non Conditioned 56-12.01{ - - M | AR B 100.0% 95.0% 5.0 Yes 100.0% 95.0% -5.0 Yes 88.0% 95.0% -3.0 Yes Y HIT
% Installed Within 10 Days - DSL - No Line Sharing - Conditioned 56-12.02] - - M | AR B n/a 95.0% n/a - 100.0% 95.0% -5.0 Base<10 | 100.0% 95.0% -5.0 Base<10 JY -
% Installed Within 5 Days - Broadband DSL - No Line Sharing - Non Conditioned 56-13.01] - - MJ]AR] B n/a 95.0% nia - n/a 95.0% n/a - nfa 95.0% n/a - Y -
% Installed Within 10 Days - Broadband DSL - No Line Sharing - Conditioned 56-13.02] - - M AR B nfa 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within CDDD - DSL - Line Sharing 56-14.01] - - M|AR] P nia 957% n/a - n/a 99.5% n/a - n/a 99.2% n/a - Y -
% Installed Within CDDD - Broadband DSL - Line Sharing 56-15.011 - MJTAR] P n/a 94.4% nfa nfa 97.0% nia - n/a 95.0% n/a - Y -
% Installed Within 5 Days - Voice Over Data - No Line Sharing - Non Conditioned 56-16.01] - - M AR B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 10 Days - Voice Over Data - No Line Sharing - Conditioned 56-16.02 - - M|AR] B n/a 95.0% na - nia 95.0% n/a - W] 95.0% n/a - Y -
% Installed Within CDDD for LNP with Loop - CHC/FDT (1-10 Loops) 56.1-01.1] H H M AR B 98.3% 95.0% (3.33) Yes 100.0% 95.0% (5.00) Yes 97.7% 95.0% (2.69) Yes JY HIT
% Installed Within CDDD for LNP with Loop - CHC/FDT (11-20 Loops) 56.1-01.2] H H M | AR B n/a 95.0% n/a - na 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within CDDD for LNP with Loop - CHC/FDT (Over 20 Loops) _ 56.1-01.3] H H M AR B na 95.0% n/a - n/a 95.0% na - n/a 95.0% n/a - Y -
% installed Within CDDD for LNP with Loop - CHC (1-10 Loops) 56.1-02.1] - - - AR 8 98.3% 95.0% n/a - 100.0% 95.0% n/a - 97.7% 95.0%. n/a - - -
% Installed Within CDDD for LNP with Loop - CHC (11-20 Loops) _ 56.1-02.2] - - - |AR] B nia 95.0% nfa - n/a 95.0%, nia - n/a 95.0%. nia - - -
% Installed Within CDDD for LNP with Loop - CHC (Over 20 Loops) 56.1-023] - - - AR B n/a 95.0% nia - n/a 850% n/a - n/a 95.0% n/a - - -
% Instailed Within CDDD for LNP with Loop - FDT (1-10 Loops) 56.1-03.1f - - - AR B 100.0% 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - - -
% Installed Within CODD for LNP with Loop - FDT {11-20 Loops) 56.1-032] - - - |AR] B n/a 95.0% n/a - na 95.0% nia - na 95.0% nia - - -
% Installed Within CDDD for LNP with Loap - FDT (Over 20 Loops) 56.1033] - - - AR |1 B n/a 95 0% n/a - nia 95.0% n/a - n/a 95.0% n/a - - -
% SWBT Missed Due Dates - 8.0 dB Loop Field Work 58-01 H H H AR P 1.2% 8.3% (3.34) Yes 1.5% 9.1% (3.02) Yes 2.4% 8.4% (3.40) Yes - HIT
% SWBT Missed Due Dates - 8.0 dB Loop No Field Work 58-02 H H H AR P 0.5% 0.3% 0.51 Yes 0.0% 0.3% (0.87) Yes 0.0% 0.3% (0.91) Yes - HIT
% SWBT Missed Due Dates - 5.0 dB Loop 58-03 H H H1AR] P 0.0% 1.7% {0.23) Base<10 n/a 0.1% n/a - n/a 1.8% na - - -
% SWBT Missed Due Dates - BRI Loop 58-04 H H H]AR| P 0.0% 7.3% (0.84) Base<10 ] 0.0% 10.1% (0.94) Base<10 ] 0.0% 12.4% (1.66) Yes |- -
% SWBT Missed Due Dates - ISDN BRI Port 58-05 H H H | AR P nia 7.3% nia - nfa 10.1% n/a - nfa 12.4% n/a - - -
Yo SWBT Missed Due Dates - DS1 Loop with Test Access 58-06 H H H | AR P 1.2% n/a n/a - 5.0% 0.0% 0.32 Yes 3.1% n/a n/a - - -
% SWBT Missed Due Dates - DS1 Dedicated Transport 58-07 H H H]AR] P n/a nfa n/a - nia 0.0% na - nfa n/a n/a - - -
% SWBT Missed Due Dates - ISDN/PRI 58-08 H H H AR P n/a 0.0% n/a - n/a 0.0% nia - n/a 0.0% na - - -
% SWBT Missed Due Dates - DSL - No Line Sharing 58-09 H H H AR B 0.0% 5.0% 0.00 Yes 0.0% 5.0% 0.00 Yes 1.9% 5.0% 0.00 Yes N HIT
% SWBT Missed Due Dates - DSL - Line Sharing 58-10 H H HJ|]ARJ P na 42% n/a - n/a 0.5% n/a - nia 0.8% n/a - - -
% SWBT Missed Due Dates - Analog Trunk Port 58-11 H H H | AR P n/a 1.7% n/a - n/a 0.1% n/a - n/a 1.8% n/a - - -
% SWBT Missed Due Dates - Subtending DD Combination Trunks 58-12 H H H]AR| P n/a 1.7% n/a - nia 0.1% nfa - n/a 1.8% n/a - - -
% SWBT Missed Due Dates - DS3 Dedicated Transport 5813 | H H H]AR]| P na n/a WE] - nia n/a n/a - n/a n/a n/a - - -
% SWBT Missed Due Dates - Dark Fiber 58-14 H H H|AR| P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
% SWBT Missed Due Dates - Analog Line Port 58-15 H H Hi{AR| P nia 1.7% n/a - n/a 0.1% n/a - n/a 1.8% n/a - - -
% SWBT Missed Due Dates - INP 58-16 H H HJAR] P n/a 0.3% n/a - nfa 0.3% nia - n/a 0.3% n/a - - -
% SWBT Missed Due Dates - Broadband DSL - No Line Sharing 58-17 - - - AR - n/a n/a n/a - n/a n/a n/a - n/a n/a nla - - -
% SWBT Missed Due Dates - Broadband DSL - Line Sharing 58-18 - - AR - n/a 5.5% nia - n/a 3.0% n/a - nfa 4.9% n/a - - -
% SWBT Missed Due Dates - Voice Over Data - No Line Sharing 58-19 - - - AR - n/a n/a nfa - na n/a na - n/a nia n/a - - -
% Trouble Reports within 30 Days of Install. - 8.0 dB Loop 59-01 H H H AR P 3.4% 3.8% {0.54) Yes 8.7% 3.5% 4.66 No 2.8% 3.7% (1.26) Yes - HIT
% Trouble Reports within 30 Days of Install. - 5.0 dB Loop 59-02 H H H AR P 0.0% 0.7% (0.14) Base<10 n/a 0.6% n/a - n/a 1.1% n/a - - -
% Trouble Reports within 30 Days of Install. - BRI Loop 59-03 H H H | AR P 33.3% 4.6% 3.30 Base<10 0.0% 5.0% (0.65) Base<10 | 10.0% 4.8% 0.93 Yes |- -
% Trouble Reports within 30 Days of Install. - ISDN BRI Port 59-04 | H H H]AR] P n/a 46% n/a - n/a 5.0% n/a - n/a 4.8% n/a - - -
% Trouble Reports within 30 Days of Install. - DS1 Loop 59-05 H H H | AR P 6.2% n/a n/a - 10.0% 0.0% 047 Yes 20.0% n/a n/a - - -
% Trouble Reports within 30 Days of Install. - DS1 Dedicated Transport 59-06 H H H AR P n/a n/a nla - n/a 0.0% n/a - n/a n/a ni/a - - -
% Trouble Reports within 30 Days of Install. - ISDN/PR! 59-07 H H H AR P n/a 0.0% n/a - n/a 0.1% n/a - n/a 0.0% n/a - - -~
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SWBT/ | % Yes- 93% swBT/ | %Yes-  91% sweT/ | %Yes-  92% Result
Description pM_ |Tier 1lTier 2| Tiers{ Areal PB | CLEC |Benchmark] Zvaie | Resut | CLEC |Benchmark| zvaiue | Resut | cLEC {Benchmar| zvawe | Resut fz] 94%
% Trouble Reports within 30 Days of Install. - DSL - No Line Sharing 59-08 H H H | AR B 5.0% 8.0% 0.00 Yes 3.4% 6.0% 0.00 Yes 0.0% 6.0% 0.00 Yes N HIT
% Trouble Reports within 30 Days of Install. - DSL - Line Sharing 59-09 H H H AR P n/a 2.9% nfa - n/a 1.1% n/a - n/a 2.0% n/a - - -
% Trouble Reports within 30 Days of Install. - Analog Trunk Port 58-10 H H H]AR] P n/a 0.7% n/a - nia 0.6% n/a - n/a 1.1% nia - - -
% Trouble Reports within 30 Days of Install. - Subtending DD Combination Trunks 59-11 H H H | AR P n/a 07% n/a - n/a 0.6% n/a - n/a 1.1% n/a - - -
% Trouble Reports within 30 Days of Install, - DS3 Dedicated Transport 58-12 H H H AR P nfa n/a n/a - nia nia n/a - nia n/a n/a - - -
% Trouble Reports within 30 Days of Install. - Dark Fiber 59-13 H H H{AR] P nfa nfa nia - n/a n/a n/a - n/a n/a n/a - - -
% Trouble Reports within 30 Days of install_- Analog Line Port 59-14 H H H AR P n/a 0.7% n/a - n/a 0.6% n/a - n/a 1.1% n/a - - -
% Trouble Reports within 30 Days of Install. - INP 59-15 H H H{AR] P n/a 3.2% n/a - n/a 3.1% n/a - n/a 3.0% n/a - - -
% Trouble Reports within 30 Days of Install. - Broadband DSL - No Line Sharing 59-16 - - - AR - n/a 60% na - n/a 6.0% n/a - n/a 6.0% n/a - - -
% Trouble Reports within 30 Days of Install. - Broadband DSL - Line Sharing 59-17 - - - AR - n/a 6.2% n/a - n/a 7.1% n/a - n/a 3.9% n/a - - -
% Trouble Reports within 30 Days of Install. - Voice Over Data - No Line Sharing 59-18 - - - AR - n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - 8.0 dB Loop 60-01 - - - AR P 0.5% 48% (3.91) Yes 0.3% 5.5% (4.39) Yes 0.5% 5.5% (5.13) Yes - HIT
% Missed Due Dates Due to LOF - 5.0 dB Loop 60-02 - - - 1ARL P 0.0% 0.0% 0.00 Base<10 na 0.1% n/a - nia 0.2% nfa - - -
% Missed Due Dates Due to LOF - BRI Loop 60-03 - - - AR P 0.0% 2.8% _(0.50) Base<10 0.0% 0.8% (0.26) Base<10 0.0% 1.0% {0.44) Yes - -
% Missed Due Dates Dus to LOF - ISDN BRI Port 60-04 - - - AR | P nia 2.8% nfa - nia 0.8% n/a - n/a 1.0% n/a - - -
% Missed Due Dates Due to LOF - DS1 Loop 60-05 - - - AR P 0.0% n/a n/a - 1.0% 0.0% Q.14 Yes 1.5% n/a n/a - - -
Missed Due Dates Due to LOF - DS1 Dedicated Transport 60-06 - - - AR P n/a n/a n/a - n/a 0.0% n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - ISDN/PRI 60-07 - - - AR P n/a 0.0% nia - n/a 0.0% nia - nia 0.0% n/a - - -
% Missed Due Dates Due to LOF - DSL - No Line Shanng 60-08 - - - AR - 0.0% nfa n/a - 0.0% nia nia - 1.9% nia nia - - -
% Missed Due Dates Due to LOF - DSL - Line Sharing 60-09 - - - AR P n/a 0.1% n/a - nla 0.1% na - nia 0.0% nfa - - -
% Missed Due Dates Due to LOF - Analog Trunk Port 60-10 - - - AR P n/a 0.0% nia - na 0.1% n/a - n/a 0.2% na - - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks 60-11 - - - AR P n/a 0.0% n/a - na 0.1% n/a - n/a 0.2% n/a - - -
% Missed Due Dates Due to LOF - DS3 Dedicated Transport 60-12 - - - AR P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Missed Due Dates Due to LOF - Dark Fiber 60-13 - - - AR P nfa n/a n/a - nfa nfa nfa - n/a nfa n/a - - -
% Missed Due Dates Due to LOF - Analog Line Port 60-14 - - - AR P n/a 0.0% n/a - n/a 0.1% nia - n/a 0.2% n/a - - -
% Missed Due Dates Due to LOF - Broadband DSL - No Line Sharing 60-15 - - - AR P nia na 0.00 Base<10 n/a nfa 0.00 Base<10 n/a n/a 0.00 Base<10 |- -
% Missed Due Dates Due to LOF - Broadband DSL - Line Sharing 60-16 - - - AR P n/a 4.9% n/a - n/a 2.6% nia - n/a 3.8% n/a - - -
% Missed Due Dates Due to LOF - Voice Over Data - No Line Sharing 60-17 - - - 1AR| P na n/a 0.00 Base<10 n/a na 0.00 Base<10 n/a n/a nia - - -
% Missed Due Dates Due to LOF - 8.0 dB Loop > 30 Days 60-18 - - - AR P 0.0% 9.5% {0.46) Base<10 0.0% 5.2% (0.24) Base<10 0.0% 3.5% (0.33) Base<10 |- -
% Missed Due Dates Due to LOF -'5.0 dB Loop > 30 Days 60-19 - - - AR P na n/a nla - nla 0.0% nia - nfa 0.0% nia - - -
% Missed Due Dates Due to LOF - BRI Loop > 30 Days 60-20 - - - ]JAR] P n/a 0.0% nfa - nia 0.0% nfa - nia 0.0% nia - - hd
% Missed Due Dates Due to LOF - ISDN BRI Port > 30 Days 60-21 - - - AR | P nfa nfa nfa - nfa nia n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - DS1 Loop > 30 Days 60-22 - - - | AR - na n/a na - 0.0% nia n/a - 0.0% nia nia - - -
I% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 30 Days 60-23 - - - AR P n/a n/a n/a - n/a nla n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - ISDN/PRI > 30 Days 60-24 - - - AR] P nia na n/a - nia n/a na - na n/a n/a - W -
% Missed Due Dates Due to LOF - DSL - Ng Line Sharing > 30 Days 60-25 - - -lARl P n/a n/a 0.00 Base<10 n/a na 0.00 Base<10 0.0% nia 0.00 Base<10 |- -
% Missed Due Dates Due to LOF - DSL - Line Sharing > 30 Days 60-26 - - - AR P nfa 0.0% n/a - n/a 0.0% na - n/a n/a nia - - -
% Missed Dye Dates Due to LOF - Analog Trunk Port > 30 Days 60-27 - - - AR P n/a n/a n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks > 30 Days 60-28 - - - AR | P n/a nia nia - nia 0.0% nia - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 30 Days 60-29 - - - | AR P n/a n/a na - n/a n/a n/a - n/a nia nia - - -
% Missed Due Dates Due to LOF - Dark Fiber > 30 Days 60-30 - - - AR| P n/a nfa nja - nfa nia nia - nfa nla n/a - - -
% Missed Due Dates Due to LOF - Analog Line Port > 30 Days 60-31 - - - AR | P nla nia nia - nla 0.0% nia - n/a 0.0% nfa - W -
% Missed Due Dates Due to LOF - Boadband DSL - No Line Sharing > 30 Days 60-32 - - - AR P n/a n/a 0.00 Base<10 nia n/a 0.00 Base<10 n/a n/a 0.00 Base<10 |- -
% Missed Due Dates Due to LOF - Broadband DSL - Line Sharing > 30 Days 60-33 - - -1AR] P na 0.0% n/a - nia 71% na - nia 0.0% nia - - e
% Missed Due Dates Due to LOF - Voice Over Data - No Line Sharing > 30 Days 60-34 - - - EART P nia n/a 0.00 Yes nia nia 0.00 Base<10 n/a n/a 0.00 Base<10 |- -
% Missed Due Dates Due to LOF - 8.0 dB Loop > 80 Days 60-35 - - - PART P 0.0% na nfa - 0.0% nfa nia - 0.0% nfa nia - - -
% Missed Due Dates Due to LOF - 5.0 dB Loop > 90 Days 60-36 - - - FPART - na nla n/a - nia 0.0% nja - nfa 0.0% nfa - - -
% Missed Due Dates Due to LOF - BRI Loop > 90 Days 60-37 - - - AR} P na 0.0% na - na 0.0% nia - n/a 0.0% na - W -
% Missed Due Dates Due to LOF - ISDN BRI Port > 90 Days 60-38 - - - ART P nfa 0.0% nia - n/a 0.0% n/a - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - DS1 Loop > 90 Days 60-39 - - - |AR] P n/a n/a na - 0.0% n/a n/a - 0.0% n/a nia - - -
% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 90 Days 60-40 - - - JAR[ P n/a n/a n/a - nfa n/a n/a - n/a nia Nia - - -
% Missed Due Dates Due to LOF - ISDN/PRI > 90 Days 60-41 - - - lART P nfa n/a nfa - n/a nia n/a - nia n/a n/a - - -
% Missed Due Dates Due to LOF - DSL - No Line Sharing > 80 Days 60-42 - - - JAR] P nfa n/a 0.00 Base<10 nia n/a 0.00 Base<10 | 0.0% nfa 0.00 Base<10 |- -
% Missed Due Dates Due to LOF - DSL - Line Sharing > 90 Days 60-43 - - - | AR P n/a 0.0% nia - n/a 0.0% n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - Analog Trunk Port > 90 Days 60-44 - - - | AR P n/a nfa nfa - nfa 0.0% nfa - n/a 0.0% n/a - o -
% Missed Due Dates Due to LOF - Subtending DDC Trunks > 90 Days 6045 - - - AR P na na n/a - nia 0.0% na - nfa 0.0% nfa - - -
% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 90 Days 60-46 - - - AR P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - Dark Fiber > 90 Days 60-47 - - - AR P n/a n/a n/a - n/a n/a n/a - n/a n/a ni/a - - -
% Missed Due Dates Due to LOF - Analog Line Port > 80 Days 60-48 - - - AR | P n/a nfa n/a - n/a 0.0% nia - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - Broadband DSL - No Line Sharing > 90 Days 60-49 - - - |AR] P nja n/a 0.00 Base<10 nia n/a 0.00 Base<10 nia nia 0.00 Base<10 |- z
% Missed Due Dates Due to LOF - Braodband DSL - Line Sharing > 90 Days 60-50 - - - AR P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - Voice Over Data - No Line Sharing > 90 Days 60-51 - - - AR P nia na 0.00 Yes nia nia 0.00 Base<10 nfa nia 0.00 Base<10 |- -
Avg. Delay Days Due to LOF - 8.0 dB Loop 61-01 - - - AR P 3.5 15.1 {0.99) Base<10 6.0 114 0.51) Base<10 33 108 (1.43) Base<10 |- -
Avg. Delay Days Due to LOF - 5.0 dB Loop 61-02 - - - AR | P n/a n/a n/a - n/a 3.0 n/a - n/a 20 n/a - - hd
Avg. Delay Days Due to LOF - BRI Loop 61-03 - - - AR [ n/a 11.7 nl/a - n/a 1.0 nla - n/a 10.0 n/a - - -
Avg. Delay Days Due to LOF - ISDN BRI Port 61-04 - - - AR P nla 11.7 n/a - n/a 1.0 n/a - 3.0 10.0 n/a - - -
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Version 1.7 Jun-01 Jul-01 Aug-01 Overall
swat/ | % ves- 93% SwBT/ | % Yes- 9% swaT/ | % Yes- 92% Resuit
DR DRSO Lg);:cnpnon ems Tir 1{Tier 2 T.?ra A/:ga PFI:B C:;ZC Bentri!;;nam Z-\rﬁ/a;ue Resut c%%c Benct;mark ZValue | Resut § CLEC |Benchmark| Z-value | Resut §z] 94%
Avg. Delay Days Due to LOF - DS1 Dedicated Transport 61-06 - - - AR P nia na n/a - n/a :1/: :;a - 310 o o - - -
Avg. Delay Days Due to LOF - ISDN/PRI 61-07 - - - AR P n/a n/a n/a - n/a nla /a - o o o - - -
Avg. Delay Days Due to LOF - DSL - No Line Sharing 61-08 - - - AR - n/a n/a n/a - n/a n/a :/a - 2/3 = o - - -
Avg. Delay Days Due to LOF - DSL - Line Sharing 61-09 - - - AR | P nia 1.0 n/a - n/a 6.0 nlEi - / o - - - -
Avg. Delay Days Due to LOF - Analog Trunk Port 61-10 - - - AR P n/a n}a n/a - n/a 3.0 nI: - I'lla 5 i - - -
Avg. Delay Days Due to LOF - Subtending DDC Trunks 61-11 - - - AR P n/a n/a n/a - nfa 3.0 n/a - nIa § 5 o - - -
Avg. Delay Days Due fo LOF - D53 Dedicated Transport B2 1 - | - | - [AR] P na nia na - nia va i - T A o —T -
Avg. Delay Days Due to LOF - Dark Fiber 61-13 - - AR P n/a n/a n/a - n/a n/a nI: - n/a o o - - -
Avg. Delay Days Due to LOF - Analog Line Port 61-14 - - - AR P n/a n/a n/a - nia 3.0 n/a - nla e o - - -
Avg. Delay Days Due to LOF - Broadband DSL - No Line Sharing 61-15 - - - AR P n/a n/a 0.00 Base<10 n/a n)a 0.00 Bas;<10 nIa = o : - -
Avg. Delay Days Due to LOF - Broadband DSL - Line Sharing 61-16 - - - AR P nfa 67 ﬁ/a - n/a 9.4 n/a n/a gla i S -
AvQ. Delay Days Due to LOF - Voice Over Data - No Line Sharing 61-17 - - - lART P n/a 0.00 Yes n/a n)a 0.00 B .<10 nIa A o : : -
Avg. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop Field Work 6201 | M | - C AR P 35 54 (058] | Base<10 6.0 6.2 10.02) Base<10 ik g/a A T -
[Avg. Defay Days for SWBT Missed Due Dates - 8.0 48 Loop No Field Work g0z [ M| | L [AR]| P na a5 Wa - wa 5.4 Wa = e 3 . I | -
Avg. Delay Days for SWBT Missed Due Dates - 5.0 dB Loop 62-03 M - L]JAR] P n/a T8 nla - n/a 30 n/ - nIa 4 a - - -
Avg. Delay Days for SWBT Missed Due Dates - BRI Loop 62-04 M - L |]AR] P n/a 5 4 n/a - nfa 1.9 nlz - n/a i o - - -
Avg. Delay Days for SWBT Missed Due Dates - ISDN BRI Port 62-05 M - L J]AR] P n/a 5'4 nfa - n/a 1.9 n/; - nla Tos L - - -
[Avg. Delay Days for SWBT Missed Due Dates - D51 Logp w06 | M| - | L IAR]| P 20 nia wa - T4 Va 0 - 25 o e —T -
Avg. Delay Days for SWBT Missed Due Dates - DS1 Dedicated Transport 62-07 M - L AR P nia n/a n/a - n}a na nfa - I o " - - -
Avg. Delay Days for SWBT Missed Due Dates - ISON/PRI 62-08 M - L | AR P n/a n/a n/a - n/a n/a n/a - nla o o - - -
Avg. Delay Days for SWBT Missed Due Dates - DSL - No Line Sharing 62-09 M - LI1AR} B n/a 65 n/a - n/a 65 na - g (a) glg o : K -
|Avg. Delay Days for SWBT Missed Due Dates - DSL - Lins Sharing £2.10 | M L[AR[F na 75 nla : a 32 a - Y ) T -
Avg. Delay Days for SWBT Missed Due Dates - Analog Trunk Port 62-11 M - L | AR P n/a 1 1, 6 n/a - n/a 3.0 n/a - nla = o - - -
Avg. Delay Days for SWBT Missed Due Dates - Subtending DOC Trunks 22 M| - | L[ARLF na 6 na B a 30 nla - n/a 21 e —T -
Avg. Delay Days for SWBT Missed Due Dates - D53 Dedicated Transport 62-13 M - L | AR P nia n/a n/a - n/a n}a n/a - nIa v i - - -
Avg. Delay Days for SWBT Missed Due Dates - Dark Fiber 62-14 M - L AR P n/a nla n/a - n/a n/a nfa - nla o - - - -
Avg. Delay Days for SWBT Missed Due Dates - Analog Line Port 62-15 M - L AR P n/a 11.6 n/a - nia 3.0 n/a - nIa = o - - -
Avg. Delay Days for SWBT Missed Due Dates - Broadband DSL - No Line Sharing 62-16 M - L AR P n/a n/a n/a - n/a n)a n/a - n/a o o - R -
Avg. Delay Days for SWBT Missed Due Dates - Broadband DSL - Line Sharing 62-17 M - L JAR] P nfa 68 na - na 8.6 n/a - nla i o - 5 -
Avg. Delay Days for SWBT Missed Due Dates - Voice Over Data - No Line Sharng | 6218 [ M | < | L | AR ] P na nia Wa - na a va - a 43 o — -
% SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop Field Work 63-01 - - - AR P 0.0% 0.4% (0.85) Yes 0.0% 0.3% 0.66) Y- ¥ 2 n/? e : 3 T
% SWBT Caused Missed Due Dates > 30 Days - 8.0 08 Loop No Fleld Wark 502 ] -1 - | - [AR[ P [ 00% 0.0% | (007) Yes 0.0% 0% (0‘05) Yee . o Ve . HT
% SWBT Caused Missed Due Dates > 30 Days - 5.0 08 Loop 5303 | - 1 -~ 1 - [AR] P | 00% 0.3% ©10) TEese<io] ma- 0o ( v ) =  — e e i
% SWET Caused Missed Dus Dates > 30 Days - BRI Loop Bod L - 1 -1 - TARL P | o0% 5.0% 000 | Base<i0 ] 0.0% 0% T T i Tor e =T -
% SWET Caused Missed Due Dates > 30 Days - (50N BRI Por 6305 ] -1 - | - [ARL P nia 0.0% Va - e 50% o a0y O o B et -
% SWBT Caused Missed Due Dates > 30 Days - DS Loop 5306 | - | -1 - 1AR] P 1 o0% i a - 0.0% o0% 5% Ve X A T —F -
% SWBT Caused Missed Due Dates > 30 Days - DS1 Dedicated Transport 6307 | - | - | - [AR| P wa n/a nia - W o o% v = Lo e e — .
% SWBT Caused Missed Due Dates > 30 Days - ISODN/PRI 63-08 - - - 1AR] P n/a 0.0% n/a - nia OVD‘V0 nla - e nl? o - - -
% SWBT Caused Missed Due Dates > 30 Days - DSL - No Line Sharing 63-09 - - - AR - 0.0% ﬁ/a n/a - 0% ﬁ/ o “Ia - nlg 0.0% n/a N B N
% SWET Caused Missed Due Dates > 30 Days - DSL - Lin Sharing eat0 | - | - | - [AR| P | na 0.0% wa - T T T - L B va —F -
% SWBT Caused Missed Due Dates > 30 Days - Analog Trunk Port 63-11 - - - JARYT P nla 0.3% n/a - nfa 0.0‘; nIa - :;a 0-00/0 e - - -
% SWET Caused Missed Due Dates > 30 Days - Subtending DDC 1runks 63-12 - - - AR} P nfa 0.3% n/a - na 0'0"/n nI: - n/a 0-0“& o - - -
% SWBT Caused Missed Due Dates > 30 Days - DS3 Dedicated Transport 63-13 - - - ARV} P n/a a n/a - n/a ﬁlan n/i - A i o - - -
% SWBT Caused Missed Due Dates > 30 Days - Dark Fiber 63-14 - - - AR} P nia nia na - n/a n/a Ia - T o o - - -
% SWBT Caused Missed Due Dates > 30 Days - Analog Line Port 63-15 - - - AR P na 0.3% nfa - nia 0.0% :I: - o nli - - - -
% SWBT Caused Missed Due Dates > 30 Days - Broadband DSL - No Line Sharing 63-16 - - - I AR P n/a n/a 0.00 Base<10 nia ﬁ/ao 0.00 B, : 1 e o o 5 - -
% SWBT Caused Missed Due Dates > 30 Days - Broadband DSL - Line Sharing 63-17 - - - 1AR} P n/a 0.0% va - nla 0.2% ﬁla = %a n/a 0.00 Base<10 |- -
% SWBT Caused Missed Due Dates > 30 Days - Voice Over Data - No Line Sharing |_63-18 - - - 1AR| P nia nfa 0.00 Yes n/a ﬁlao 0.00 Ba .<10 nla S e ; - -
Trouble Repori Rate - 5.0 dB Loop with Tost Acoess 5501 1 -1 - | H|[ARL P | 08% T2% 4.28) Ves 0.9% 3% 3.85 Ve 5 e T i B T
Toubie Eeporrtt Eaie 5.0 dB Loop wih Test Acoess oo ] -1 - [ ARl Pl _10% 0.4% 249 No o T oo T e 0 T o o J B WSS
rouble Report Rate - BRI Loop with Test Access - - - Y 9 0 A . ) ' ( . ) -
Trouble Report Rate - ISON BRI Porl gg-gi —— f\g 2 2%3: :;“//o (%) e T gg‘;‘, “ri?: : e 2}3; ggf 1&7: = =
Trouble Report Rate - DS1 Loop with Test Access K - - 319 9 - 3 6% z - T
Trouble Report Rate - DS1 Dedicated Transport gg-gg - - :: ﬁ: '; gg)://: :1“;: (37582) 1:: ;E‘;o :j:;n ((())2: : ies 4.7:& 7.6:/0 f.39) o ¢ in
Trouble Repor, Rate - [SDNIPR] o7 | -~ 1T - TR 1A T 1 0o% 5.0% A7) Yes 2% T o0 7857 o T e e st
Trouble Report Rate - DSL - No Line Sharng 5508 | - 1 - ] HIAR] B | 2% 3.0% 6.00 Yos T6% 0% 0.00 Vo % o o e
Trouble Report Rate - DSL - Line Sharing 5500 | -1 - ]| H|[AR] P Va 05% a - Wa 55 o = e S Yee NPT
Trouble Report Rate - Analog Trunk Port 5510 ] -1 -1 H|AR] P na 5.4% nla - Wa 5% /a - o S o —t -
Toutie Report Rate -Suptening DDC Turks 51| -1 - [ H]ARLP wa 0.0% Wa . Wa 0% T - 7 ban o —T -
Trouble Report Rate - DS3 Dedicated Transpo - - - P 09 ) . ) 3 - ]
Trouble Report Rate - Analog Line Port 6594 | - | - | H[AR]| P | 00% 0.4% | [027) Yos 0.0% % 5or Ve X S o =T ]
Trouble Report Rate - Broadband DSL - NG Line Shanng 5151 -1 -] - [AR s S0% Wa T T 30% . v ! = e L) = =
Troublé Reporl Rate - Broadband DSL - Line Shanng _ 6516 [ -1 - 1 - [AR| - na 5.5% na - nia 2% Ve - i o e —1 -
Trouble Report Rate (Net of Install & Repeat Rpts) 8.0 dB loop 65101 H H - |AR] P 0.7% 1.0% (4.35) Yes 0.7% 1.1% (4.75) Yes 0.8% 2.4% (13.51) Yes |- HIT




Prepared on 09/24/2001 at 11:53 AM

Arkansas Performance Measures

Page 11 of 14

Version 1.7 Jun-01 Jui-01 Aug-01 Overall
swBT! | % Yes- 93% SWBT/ | % Yes- 91% SwaT/ | % Yes- 92% Result
Description PM__ |Tier 1| Tier 2{ Tier3| Area| P/B | CLEC |Benchmark| Z-Value Result CLEC _|Benchmark] Z-Value Result CLEC _|Benchmark| Z-Value Result JZ 94%
Trouble Repori Raie (Net of Instail & Repeat Rpts) 5.0 4B laop 55102 | H H - AR P 1.0% 0.4% 2.49 No 3.8% 0.3% 14.08 NG 12% 0 3% 431 No - MISS
Trouble Report Rate (Net of Install & Repeat Rpts) BRI loop 65.1-03 [ H H AR | P 0.5% 4.7% (2.64) Yes 1.0% 2.7% (1.40) Yes 1.0% 4.6% (2.43) Yes |- HIT
Trouble Report Rate (Net of Install & Repeat Rpts) ISDN BRI Port 651041 H H - AR P nfa 4.7% nia - n/a 2.7% nia - n/a 4.6% nfa - - -
Trouble Report Rate (Net of Install & Repeat Rpts) DS1 loop 65105{ H H - AR P 1.4% 3.1% (1.10) Yes 2.0% 4.4% (1.29) Yes 2.8% 13.2% (4.41) Yes - HIT
Trouble Report Rate {Net of Install & Repeat Rpts) DS1 Dedicated Transport 65106 { H H - AR P 6.0% 3.1% 078 Yes 7.1% 4.4% 0.69 Yes 2 5% 13.2% (2.37) Yes |- HIT
Trouble Report Rate (Net of Install & Repeat Rpts) ISDN - PRI 651071 H H - AR P 0.0% 0.0% {0.12) Yes 2.1% 0.0% 13.58 No 0.0% 0.0% (0.11) Yes - HIT
Trouble Report Rate (Net of install & Repeat Rpts) DSL - No Line Sharing 65108 H | H - AR P 0.9% 3.0% 0.00 Yes 1.3% 3.0% 0.00 Yes 0.2% 3.0% 0.00 Yes |- HIT
Trouble Report Rate (Net of Install & Repeat Rpts) DSL - Line Sharing 651-09| H H - AR B n/a 0.3% n/a - n/a 0.0% n/a - n/a 0.2% n/a - N -
Trouble Report Rate (Net of Install & Repeat Rpts) Analog Trunk Port 651-10] H H - JAR] P na 0.4% na - n/a 03% n/a - na 03% na - o -
Trouble Report Rate (Net of Install & Repeat Rpts) Subtend Dig Dir Gomb T1rks 651-11] H H - 1AR| P nia 0.4% nia - nla 0.3% nia - n/a 0.3% nia - - -
Trouble Report Rate (Net of install & Repeat Rpts) DS3 Dedicated Transport 65.1-12] H H - AR P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Base<10 |- HIT
Trouble Report Rate (Net of Instail & Repeat Rpts) Dark Fiber 651-13| H H - 1AR| P nla 0.0% nia - n/a 0.0% n/a - nia 0.0% n/a - - h
Trouble Report Rate (Net of Install & Repeat Rpts) Analog Line Port 651-14 | H H - AR P 0.0% 0.4% (0.27) Yes 0.0% 0.3% (0.26) Yes 0.0% 0.3% (0.23) Yes |- HIT
% Missed Repair Commitment - 8 dB Loop 6601 | H | H | H|AR] P 3.8% 12.2% (2.95) Yes 0.0% 11.0% (411) Yes 0.0% 12.5% (4.56) Yes | HIT
% Missed Repair Commitment - DSL Line Sharing 6602 | H | H | H]AR| P 0.0% 5.9% (0.33) | Base<10 nia 6.1% n/a - nfa 245% n/a - - -
Mean Time to Restore - 8.0 dB Loop with Test Access-Dispatch 67-01 H H H AR P 3.5 9.3 (4.23) Yes 28 8.7 (4.31) Yes 22 9.1 (5.13) Yes - HIT
Mean Time to Restore - 5.0 dB Loop with Test Access-Dispatch 67-02 H H H { AR P 1.8 6.5 (0.88) Base<10 2.0 5.2 (1.52) Yes 21 6.1 (1.70) Base<10 |- -
[Mean Time to Restore - BRI Loop with Test Access-Dispatch 67-03 H H H { AR P 23 5.1 (1.10) Base<10 1.7 7.5 (0.83) Base<10 6.6 8.6 (0.31) Base<10 |- -
Mean Time to Restore - ISDN BRI Port-Dispatch 67-04 H H H]AR] P n/a 5.1 n/a - n/a 75 n/a - n/a 8.6 nfa - - -
Mean Time to Restore - DS1 Loop with Test Access-Dispatch 6705 H H H]1AR] P 5.5 19 3.53 No 4.6 22 2.39 No 26 1.2 3.70 No - MISS
[Mean Time to Restore - DS1 Dedicated Transport-Dispatch 67-06 H H H | AR P 1.1 19 (0.70) Base<10 19 22 (0.32) Base<10 10.4 1.2 13.69 Base<10 {- -
{Mean Time to Restore - ISDN/PRI -Dispatch 67-07 H H H AR P na 18 n/a - 14 99 {0.65) Base<10 24 53 {1.76) Base<10 §- -
l@ean Time to Restore - DSL -Dispatch - No Line Sharing 67-08 H H H|AR] B 3.0 9.0 0.00 Yes 31 9.0 0.00 Yes 1.3 9.0 0.00 Base<10 N HIT
Mean Time to Restore - DSL -Dispatch - Line Sharing 67-09 H H HJAR] P 13.5 92 0.87 Base<10 n/a 122 na - n/a 143 nia - - -
[Mean Time to Restore - Analog Trunk Port-Dispatch 67-10 H H HIAR] P nfa 6.5 nia - n/a 52 n/a - na 6.1 nla - - -
[Mean Time to Restore - Subtending DDC Trunks-Dispatch 67-11 H H H | AR P n/a 8.5 n/a - n/a 52 n/a - n/a 6.1 n/a - - -
[Mean Timeto Restore - DS3 Dedicated Transport-Dispatch 67-12 H H H AR P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
[Mean Time to Restore - Dark Fiber-Dispatch 67-13 H H H | AR P n/a n/a n/a - n/a n/a nia - n/a n/a n/a - - -
Mean Time to Restore - Analog Line Port-Dispatch 67-14 H H H]AR] P n/a 6.5 nia - nia 52 n/a - nia 6.1 n/a - - -
Mean Time to Restore - Broadband DSL - Dispatch - No Line Sharing 67-15 - - - AR - n/a 9.0 n/a - n/a 9.0 n/a - n/a 9.0 n/a - - -
IMean Time to Restore - Broadband DSL - Dispatch - Line Sharing 67-16 - - - AR - n/a 6.0 n/a - n/a 7.3 n/a - n/a 10.2 n/a - - -
[Mean Time to Restore - 8.0 dB Loop with Test Access-Ng Dispatch 67-17 H H H]AR]| P 0.0 37 (0.27) Base<10 32 24 0.09 Base<10 nfa 3.1 n/a - - -
Eean Time to Restore - 5.0 dB Loop with Test Access-No Dispatch 67-18 H H H|AR]| P n/a 2.0 n/a - 6.5 18 827 NG nia 24 n/a - -
Mean Time to Restore - BRI Loop with Test Access-No Dispatch 67-19 H H H]|AR] P n/a 1.0 n/a - n/a 0.8 nfa - n/a 1.0 n/a - - -
fMean Time to Restore - ISDN BRI Port-No Dispatch 67-20 H H H]AR] P n/a 10 n/a - nja 08 na - na 10 nia - - -
Mean Time to Restore - DS1 Loop with Test Access-No Dispatch 67-21 H H H]lAR] P n/a 0.0 n/a - 0.4 06 (0.25) Base<10 1.4 0.1 20.11 Base<10 |- -
Mean Fime to Restore - DS1 Dedicated Transport-No Dispatch 67-22 H H H|AR] P n/a 0.0 nia - na 06 n/a - nia 0.1 n/a - - -
[Mean Time to Restore - ISON/PRI - No Dispaich 67-23 H H H]AR] P n/a 26 nfa - n/a 0.8 n/a - nla 03 n/a - - -
[Mean Time to Restore - DSL -No Dispatch - No Line Sharing 67-24 H H H | AR B n/a 9.0 n/a - n/a 9.0 n/a - n/a 9.0 n/a - N -
Mean Time to Restore - DSL -No Dispatch - Line Sharing 67-25 H H H|AR] P nia 69 nfa - nia nia nfa - nia nfa n/a - - -
Mean Fime to Restore - Analog Trunk Port-No Dispatch 67-26 H H HI]AR] P nia 20 n/a - n/a 18 nla - nfa 24 nia - - -
Mean Time to Restore - Subtending DDC Trunks-No Dispatch 67-27 H H H]AR] P nfa 20 nia - nfa 18 nfa - na 2.4 nia - o -
Mean Time to Restore - DS3 Dedicated Transport-No Dispatch 6728 | H H H]AR] P na n/a nia - n/a nia n/a - n/a nia n/a - - e
Mean Time to Restore - Dark Fiber-No Dispatch 67-29 H H H]AR] P n/a n/a n/a - nfa nia n/a - nfa n/a nfa - - z
Mean Time to Restore - Analog Line Port-No Dispatch 67-30 H H H]AR] P nia 20 nia - n/a 18 n/a - n/a 24 na - - -
[Mean Time to Restore - Broadband DSL -No Dispatch - No Line Sharing 67-31 - - - AR - n/a 9.0 n/a - n/a 9.0 n/a - n/a 9.0 n/a - - d
Mean Time to Restore - Broadband DSL -No Dispatch - Line Sharing 57-32 - - - AR - n/a 0.6 nla - n/a 1.4 n/a - n/a 0.5 n/a - - -
% Repeat Reports - 8.0 dB Loop with Test Access 6901 | H | H) HJAR] P 6.0% 12.4% 2.22) Yes 6.1% 116% 2.04) Yes 5.4% 11.5% (2.30) Yes I HIT
% Repeat Reports - 5.0 dB Loop with Test Access 63-02 H H H | AR P 0.0% 2.8% {1.01) Base<10 3.8% 8.6% (0.84) Yes 11.1% 16.9% (0.39) Base<10 |- -
“ Repeat Reports - BRI Loop with Test Access 69-03 | H I H | H [AR| P | 200% 6.7% 0.19 Base<10] 0.0% 18.5% (067) | Base<10| 20.0% | 123% 0.51 Base<10 |- -
% Repeat Reports - ISDN BRI Port 6304 | H | H HIAR] P n/a 6.7% n/a - n/a 18.5% n/a - n/a 12.3% n/a - - -
Repeat Reports - DS1 Loop with Test Access 6905 [ H 1 H HTART P 5.9% 0.0% 0.35 Yes 12.5% 0.0% 0.65 Yes 9.3% 25.0% (1.44) Yes | HIT
% Repeat Reports - DS1 Dedicated Transport 69-06 H H H]AR]| P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 | 33.3% 25.0% 0.29 Base<10 |- -
Repeat Reports - ISDN/PRI 69-07 H H H AR P n/a 0.0% n/a - 0.0% 0.0% 0.0% Base<10 | 100.0% 0.0% 100.0% | Base<10 }- -
% Repeat Reports - DSL - No Line Sharing 63-08 | H 1 H | HJ]AR] B 10.0% 12.0% 0.0 Yes 14.3% 12.0% 2.0 No 0.0% 12.0% 0.0 Base<10 IN -
% Repeat Reports - DSL - Line Sharing 69-09 H H H AR P 0.0% 0.0% 0.00 Base<10 n/a 0.0% n/a - n/a 7.5% n/a - o -
% Repeat Reports - Analog Trunk Port 69-10 H H H { AR P n/a 12.8% n/a - n/a 8.6% n/a - n/a 15.9% n/a - - -
% Repeat Reports - Subtending DDC Trunks 69-11 H H H{AR] P n/a 12.8% n/a - n/a 8.6% n/a - n/a 16.9% n/a - - z
% Repeat Reports - DS3 Dedicated Transport 69-12 H H H AR P n/a n/a n/a - n/a nia nia - n/a nla n/a - - -
% Repeat Reports - Dark Fiber 69-13 H H H{AR]| P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
% Repeat Reports - Analog Line Port 69-14 H H HTAR] P nia 12.8% n/a - nfa 8.6% n/a - n/a 5.9% nla - - -
% Repeat Reports - Broadband DSL - No Line Sharing 69-15 - - - AR - nia 12.0% nfa - n/a 12.0% nfa - n/a 2.0% nja - - -
% Repeat Reports - Broadband DSL - Line Shaning 69-16 - - - AR - n/a 8.6% n/a - n/a 6.8% n/a - n/a 6.5% n/a - - -
% Trunk Blockage - SWBT End Office to CLEC 70-01 H H M AR B 0.0% 1.0% (0.99) Yes 0.0% 1.0% {0.98) Yes n/a .0% n/a - Y HIT
% Trunk Blockage - SWBT Tandem to CLEC 70-02 H H M AR B 0.3% 1.0% (0.69) Yes 0.0% 1.0% (0.89) Yes n/a .0% n/a - Y HIT
[Common Transport Block > 2% 71-01 - [ HIMJ[IAR] B 17% 3.0% (1.31) Yes 1.8% 0% (1.18) Yes 36% 0% 0.57 Yes_|Y HIT
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SWBT/ | %Yes-  93% SWBT/ | %Yes-  91% swWat/ | %Yes-  92% Resuit
Desgcription PM | Tier 1iTier 2| Tier3{ Area| P/B CLEC 1Benchmark] 2Z-Value Result CLEC _tBenchmarkl Z-Value Resuit CLEC |Benchmarkl Z-Vaiue Result |Z 94%
% Installations Comp. Within the Cust. Req. Due Date - Interconnection Trunks 73-01 H H - AR B 90.7% 95.0% 4.28 No 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00) Yes Y HIT
% [nstallations Comp. Within the Cust. Req. Due Date - 557 73-02 H H - AR B n/a 95.0% n/a - n/a 95.0% n/a - nia 95.0% n/a - Y -
I% Instaliations Comp. Within the Cust. Req. Due Date - OD/DA 73-03 H H - AR | B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installations Comp. Within the Cust. Req. Due Date - E911 7304 | H | H - [AR| B n/a 95.0% n/a N 100.0% | 95.0% (500) | Base<10 ] 100.0% | 95.0% (5.00) Yes Y -
% Held Interconnection Trunks - Interconnection Trunks > 30 Days due to Lack of Facf 73.1-01 ] M L - AR | P 0.0% 22.5% -9.0 Yes 0.0% 14.3% -11.7 Yes 0.0% 12.0% -14.0 Yes |- HIT
% Held interconnection Trunks - SS7 > 30 Days due to Lack of Facilities 73.1-02 | M [ - AR P n/a 22.7% n/a - n/a 40.0% n/a - n/a 100.0% n/a - - -
% Held Interconnection Trunks - OS/DA > 30 Days due to Lack of Facilities 73.1-03| M L - AR P nfa n/a n/a - nfa n/a nia - n/a n/a nia - - -
% Held Interconnection Trunks - EG11 > 30 Days due to Lack of Facilities 73.1-04 f M L - AR P n/a 20.0% n/a - 0.0% 14.3% -0.6 Base<10 0.0% 50.0% -2.3 Yes - -
Avg. Delay Days for Missed Due Dates - Interconnection Trunks 74-01 L - - AR P 5.0 41.4 6.7 Yes n/a 42.9 n/a - nfa 31.0 n/a - - -
Avg. Delay Days for Missed Due Dates - SS7 74-02 L - - AR P n/a 166.8 n/a - n/a 343 n/a - n/a 3385 n/a - - -
Avg. Delay Days for Missed Due Dates - OS/DA 74-03 L - - AR P n/a n/a nia - n/a n/a n/a - nfa n/a n/a - - -
Avg. Delay Days for Missed Due D_a‘tes - ES11 74-04 L - AR P n/a 81.7 n/a - n/a 26.6 n/a - n/a 38.0 n/a - - -
Avg. Trunk Restoral Intervai - Interconnection Trunks 76-01 L - - AR | P 4.4 n/a n/a - 23 n/a n/a - nfa n/a n/a - - -
Avg. Trunk Restoral Interval - SS7 7602 | L - - AR P n/a n/a n/a - n/a n/a n/a B 52 2.3 15 Base<10 |- -
Avg. Trunk Restoral Interval - OS/DA 7603 | L - - AR P n/a n/a n/a - nfa n/a a - n/a nia n/a - - -
Avg. Trunk Restoral Interval - E911 76-04 L - - AR P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk. Groups - Tdm_Trk. Grps. - Interconn. Trks 77-01 H H M | AR B n/a 1.0 n/a - n/a 1.0 n/a - n/a 1.0 n/a - Y -
Avg. Trunk Rest Intvl. for Svc. Affect. Trk. Groups - Tdm. Trk. ‘Gips. - 857 77-02 H H M AR B n/a 1.0 n/a - n/a 1.0 n/a - n/a 1.0 n/a - Y -
Avg. Trunk Rest. intvl. for Svc. Affect. Trk. Groups - Tdm, Trk. GIps. - OS/DA 77-03 H H M | AR B n/a 1.0 n/a - n/a 1.0 n/a - n/a 1.0 n/a - Y -
Avg. Trunk Rest. Intvl. for Svc. Affect Trk._Groups - 1dm. Trk. Grps. - E911 77-04 H H M AR B n/a 1.0 n/a - n/a 1.0 n/a - n/a 1.0 n/a - Y -
Avg. Trunk Rest Intvl. for Svc. Affect. Trk. Groups - Non Tdm. Trk. Grps. - Interconn. 1 77-05 H H M AR B nfa 2.0 n/a - n/a 20 n/a - n/a 2.0 n/a - Y -
jAvg. Trunk Rest. Intvl. for Sve. Affect. Trk. Groups - Non Tdm, Trk. Grps. - SS7 77-06 H H M AR B8 n/a 2.0 n/a - n/a 20 n/a - n/a 2.0 nf/a - Y -
AvQ. Trunk Rest_intvl. for Svc. Affect. Trk. Groups - Non Tdm. Trk. Grps. - OS/DA 77-07 H H MJIARI B n/a 2.0 n/a - n/a 2.0 n/a - n/a 2.0 n/a - Y -
Avg. Trunk Rest Intvl. for Svc. Affect Trk. Groups - Non Tdm. Trk. Grps. - E911 77-08 H H M | AR 8 n/a 2.0 n/a - n/a 2.0 n/a - n/a 2.0 n/a - Y -
DA Avg. Speed of Answer 80-01 - L - AR B8 92 15.0 0.00 Yes 8.7 15.0 0.00 Yes 9.5 15.0 0.00 Yes N HIT
OS Avg. Speed of Answer 82-01 - L - AR 8 7.0 10.0 0.00 Yes 6.3 10.0 0.00 Yes 6.8 10.0 0.00 Yes N HIT
% of LNP Only Due Dates within Industry Guidelines 91-01 - - - AR B 100.0% 96.5% {3.50) Yes 100.0% 96.5% (3.50) Yes 90.9% 96.5% 5.59 No N HIT
% of Time the OSP R Prior to the Exp.of the T2 Timer, 9201 | - | - | - [AR] B | 1000% | 96.5% (350) Yes 100.0% | 965% | (3.0 Yes 1000% | 965% | (3.50) Yes_ N HIT
% of Customer Accounts Restructured Prior to LNP Due Date 93-01 L - AR B 100.0% 96.5% (3.50} Yes 100.0% 96.5% (3.50) Base<10 ] 100.0% 96.5% {3.50) Yes Y HIT
% Premature Disconnects for Stand Alone LNP Orders 96-01 H H - AR | B 0.0% 2.0% (2.00} Yes 0.0% 2.0% {2.00) Yes 0.0% 2.0% (2.00) Yes fY HIT
% of Time SWBT applies 10 digit trigger prior to the LNP Order Due Date - LNP Only] 97-01 H H - AR B 99.4% 96.5% (2.86) Yes 100.0% 96.5% (3.50) Yes 94.1% 96.5% 2.36 Na Y HIT
% of Time SWBT applies 10 digit trigger prior to the LNP Order Due Date - LNP with Lp_97-02 H H - AR B 98.6% 96.5% (3.08) Yes 100.0% 96.5% {3.50) Yes 96.7% 86.5% (0.18) Yes Y HIT
jPercent LNP I-Reports in 10 Days 9801 | H | H| - |[AR] P 0.0% 1.8% (1.86) Yes 0.0% 1.8% (1.68) Yes 0.0% 1.8% (.72 Yes | HIT
Avg. Delay Days for SWBT Missed Due Dates - LNP 99-01 M M - AR P 1.0 4.5 (0.67) Base<10 1.0 5.1 (0.72) Base<10 3.0 5.0 {0.25) Base<10 |- -
Fvg. Time of Out of Service for LNP Conversions 10001 | - - - [AR] B 04 600 (59.55) Yes 1.2 60.0 (58.82) Yes 27 60.0 (57.28) Yes N HIT
% Out of Service less than 60 Minutes 101-01 H H - AR B 100.0% 96.5% (3.50) Yes 99.5% 96.5% (2.97) Yes 100.0% 96.5% (3.50) Yes N HIT
IE!Q- Time to Clear Erors {Hours) 0201 ] L | - AR P 0.02 14.60 -1.01 Base<10 n/a 14.60 na B n/a 19.6 n/a - - -
% Errors for E-911 Database Updates 103-01 L - - AR P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes - HIT
fAvg. Time Req. o Update 911 Database 0401 ] C B ART P 0.1 2.8 461) Yes 0.1 3.0 411) Yes [X] 29 (3.75) Yes |- HIT
I&\g. Fime Req. to Unlock 911 Record 104.1-01{ - - - AR - n/a - : n/a - n/a : ] n/a - n/a i g n/a - - -
% of Request Processed within 35 Days 10501 1 L - - [AR] B n/a 90.0% n/a - 100.0% | 90.0% 0.00 Base<10 | 100.0% | 90.0% 0.00 Base<10 N -
A\ﬂge Days Required to Process a Request 106-01 - - - AR | B n/a 14.0 n/a - 5.3 14.0 0.00 Base<10 14.0 14.0 0.00 Base<10 N -
% Missed Collocation Due Dates - Caged - Initial 10701 | H H M |AR] B n/a 5.0% na - n/a 50% n/a - n/a 5.0% n/a - N -
% Missed Collocation Due Dates - Caged - Augments 07-02 H H M | AR B n/a 5.0% n/a - 0.0% 5.0% 0.00 Base<10 n/a 5.0% n/a - N -
% Missed Collocation Due Dates - Cageless - Initial 0703 | H H M | AR B n/a 5.0% n/a - n/a 5.0% n/a - n/a 5.0% nfa - N -
% Missed Collocation Due Dates - Cageless - Augments 0704 | H H M | AR B 0.0% 5.0% 0.00 Base<10 n/a 5.0% nia - n/a 5.0% n/a - N -
% Missed Collocation Due Dates - Shared Caged - Initial 107-05 H H M | AR B n/a 5.0% n/a - nfa 5.0% n/a - n/a 5.0% n/a - N -
% Missed Collocation Due Dates - Shared Caged - Augments 107-06 | H H M | AR B n/a 5.0% n/a - nia 5.0% n/a - n/a 5.0% n/a - N -
% ed Collocation Due Dates - Virtual - Initial 107-07 H H M | AR B n/a 5.0% n/a - n/a 5.0% n/a - n/a 5.0% n/a - N -
% ed Collocation Due Dates - Virtual - Augments 107-08 | H H M | AR B nfa 5.0% nia - nia 5.0% nia - nia 5.0% n/a - -
Avg. Delay Days - Caged - Initial 108-01 L - - AR | B n/a n/a n/a - n/a n/a n/a - nia n/a n/a - -
Avg. Delay Days - Caged - Augments 108-02 L - - AR} B n/a n/a n/a - nia nia nia - na n/a na - -
Avg. Delay Days - Cageless - Initial 108-03 L - AR ] B n/a n/a n/a - nia n/a nia - n/a n/a n/a - hd
Avg. Delay Days - Cageless - Augments 108-04 L - - AR B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Avg. Delay Days - Shared Caged - Initial 108-05 L - - AR B n/a n/a n/a - nfa n/a n/a - n/a n/a nia - -
Avg. Delay Days - Shared Caged - Augments 108-06 1 L B - [AR] B nia nfa nfa - nla n/a nfa - nfa n/a nia - N -
Avg. Delay Days - Virtual - [nitial 108-07 L - - AR B n/a n/a n/a - n/a nla n/a - nia n/a n/a - N -
Avg. Delay Days - Vinual - Augments 108-08 L - - AR ] n/a n/a n/a - n/a nfa n/a - n/a n/a n/a - -
% of Collocation Reguests within Guidelines - Caged - Initial 109-01 L - - AR B n/a 90.0% n/a - n/a 90.0% n/a - n/a 90.0% n/a - -
% of Collocation Requests within Guidelines - Caged - Augments 10002 | L | - | - |AR| B nia 90.0% nia - n/a 50.0% nia - 100.0% | 90.0% 0.00__| Base<10 -
% of Collocation Requests within Guidelines - Cageless - Initial 109-03 L - - AR B nfa 90.0% n/a - nfa 90.0% n/a - n/a 90.0% n/a - -
% of Collocation Requests within Guidelines - Cageless - Augments 109-04 L - - AR | B n/a 90.0% n/a - n/a 90.0% n/a - n/a 80.0% nfa - N -
% of Collocation Requests within Guidelines - Shared Caged - Initial 109-05 | L - - AR | B n/a 90.0% n/a - nia 90.0% n/a - n/a 90.0% n/a - N -
% of Collocation Requests within Guidelines - Shared Caged - Augments 109-06 L - - AR B n/a 90.0% n/a - nfa 90.0% nfa - n/a 90.0% n/a - N -
% of Collocation Requests within Guidelines - Virtual - Initial 09-07 L - - AR B n/a 90.0% n/a - n/a 90.0% n/a - n/a 90.0% n/a - N hd
% of Collocation Requests within Guidelines - Virtual - Augments 09-08 L - - AR B n/a 90.0% nfa - na 90.0% n/a - nla 90.0% n/a - N -
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SWBT/ | % Yes- 93% SWBT/ | % Yes- 91% swarr | % Yes- 92% Result
Description PM__ |Tier1[Tier 2 Tieral area] PR cCLEC  |Bonchmark| Z-vajue | Resutt | CLEC IBenchimark| zVaiue | Resut } CLEC —{Benchmar] z:vame | Resut |z| 94%
Percent of Updates into DA Database within 72 Hours 110-01 L - - AR B 100.00% 95.0% {5.00) Yes 100.00% 95.0% (5.00) Yes 100.00% 95.0% (5.00) Yes N HIT
Average Update Interval for DA Database 111-01 L - - AR B 24.0 36.0 (12.00) Yes 24.0 36.0 (12.00) Yes 240 36.0 (12.00) Yes N HIT
% of Database Accuracy for Manual Updates 112-01 L - - AR B 100.0% 97.0% (3.00) Yes 99.6% 97.0% (2.62) Yes 100.0% 97.0% (3.00) Yes N HIT
% of Electronic Updates That Flow Through The DSR Process Without Manual Intervel 113-01 L - - AR B 47.4% S7.0% 4986 Ne 0.4 97.0% 53.3 No 48.4% 97.0% 48.6 No Y MISS
% of Premature Disconnects - CHC/FDT - LNP With Loop Lines - CHC 11401 | H H - JARI B 0.0% 0.00 Yes 0.0% 2.0% 0.00 Yes 0.0% 2.0% 0.00 Yes N HIT
% of Premature Disconnects - CHC/FDT - LNP With Loop Lines - FDT 11402 | H H - I AR B 0.0% 0.00 Base<10 n/a 2.0% n/a - n/a 2.0% n/a - N -
ICHC/FDT LNP with Loop Provisioning Interval - Coor. Hot Cuts (<10 Lines) _ 114.1-0 - - - |AR] B 100.0% n/a - na - 100.0% |: nia - Y -
CHC/FDT LNP with Loop Provisioning Interval - Coor. Hot Cuts (10-24 Lines) 114.1-02] - - - |JAR| B 100.0% nfa - nia - 100.0% nla - Y -
CHC/FDT LNP with Loop Provisioning Interval - Frame Due Time (<10 Lines)_ 114.1-0 - - - ARl B 100.0% na - n/a - na n/a - Y -
ICHC/FDT LNP with Loop Provisioning Interval - Frame Due Time (10-24 Lines) 114.1-04] - - - |AR] B n/a nia - n/a - n/a nja - Y -
% Provisioning Trouble Reports (PTR) - CHC 115-01 - - - | AR - 20% n/a - n/a - 0.0% n/a - - -
% Provisioning Trouble Reports (PTR) - FDT 115-02 - - - AR - 0.0% n/a - n/a - nl/a n/a - - -
Mean Time to Restore - PTR - CHC 1151-011 - - - AR - 818.5 nia - n/a - n/a n/a - - -
Mean Time to Restore - PTR - FDT 116.1-02} - - - AR - nfa nia - : nla - n/a nia - - -
% NXXs Loaded/Tested Prior to LERG 11701 | H H - AR| P 80.0% 100.0% 3.25 Base<10 } 30.8% 100.0% 243 No 91.3% 93.1% 0.28 Yes |- -
Avg. Delay Days for NXX Loading and Testing 118-01 L - - AR] P 8.0 n/a n/a - 50 n/a n/a - 22.0 9.6 3.36 Base<10 |- -
I% of Requests Processed within 30 Business Days 120-01 - - - |AR] B n/a 90.0% na - n/a 90.0% n/a - n/a 90.0% n/a - N -
% of Quotes Provided for Authorized BFRs Within 10 Business Days 2101 | H H - |AR] B n/a 90.0% nia - nla 90.0% n/a - n/a nja - - -
% of Quotes Provided for Authorized BFRs Within 30 Business Days 2102 | H H - |AR] B na 90.0% nia - Na 90.0% n/a - n/a n/a - - -
% of Quotes Provided for Authorized BFRs Within 90 Business Days 2103 | H H - AR B n/a nia - nia 90.0% n/a - nia n/a - - -
% of Timely and Compliant Change Management Notices 23-01 - - - |col - 100.0% n/a - 100.0% B nia - 0.0% nfa - - -
Timely Resolution of significant Software Failures Related with Rel 124-01 H H - CO B na n/a - na n/a - n/a n/a - Y -
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SWBT/ | % Yes- 93% swaTr-| % Yes- 91% SWBTf | % Yes- 92% Result

Deseription it |rier 1|Tier 2] Tiera{ area] P ] cLEC |Benchman] zvawe | Resut | CLEC |Benchmard] zvae | Resut ] ciec lsenchmand] zvaiie | Resut J2| 94%
Total # Submeasures 812 812 812
# Counted (with z-score and sample size of 10 or more) 232 238 235
# Not Counted (Base < 10 or n/a) 580 574 577
Critical Z Value 1.68 1.68 1.68
Number of Submeasures Met 215 217 216 215
Number of Submeasures Missed 17 21 19 13
Success Ratio - All Measures 92.7% 91.2% 91.9% 94.3%
Total # Tier 2 Submeasures 338 338 338
# Counted (with z-score and sample size of 10 or more) 135 145 141
# Not Counted (Base < 10 or nfa) 203 193 197
Number of Submeasures Met 127 133 133 131
Number of Submeasures Missed 8 12 8 5
Success Ratio - Tier 2 Measures Only 94.1% 91.7% 94.3% 96.3%
Total # Tier 1 and/or Tier 2 Submeasures 422 422 422
# Counted (with z-score and sample size of 10 or more) 167 165 161
# Not Counted (Base < 10 or n/a) 265 257 261
Number of Submeasures Met 147 152 152 151
Number of Submeasures Missed 10 13 9 6
Success Ratio - Tier 1 and/or Tier 2 Measures 93.6% 92.1% 94.4% 96.2%
Total # Tier 3 Submeasures (FCC 20) 368 368 368
# Counted (with z-score and sample size of 10 or more) 114 122 115
# Not Counted (Base < 10 or n/a) 254 246 253
Number of Submeasures Met 108 112 107 109
Number of Submeasures Missed 6 10 8 6

. S — —
Success Ratio - Tier 3 Measures (FCC 20) 94.7% 91.8% 93.0% 94.8%
el

Notes:

(1) Overall HIT or MISS is determined by the Yes or No resuits for two out of the last three months. Two or more results of Yes = HIT; two or more resuits of No = MISS. A dash means the result is neither a hit nor a miss and is not counted.

(2) A Critical Z Value of 1.68 is now being used for counting hits and misses on all HOMR reports, regardless of the number of measures reported. This is the lowest possible critical Z value on the table. Remedy payment calculations may use a slightly higher critical Z.

(3) Beginning with August 2000 data, T2A Version 1.7 rules, some measures no longer use the critical Z allowance to determine compliance. The column headed "Z" shows "Y" if the critical Z is allowed and "N" if it is not allowed.

Measures marked "N" for "citical Z not allowed" will have a z-score of either 0 or 2. (0=Hit, 2=Miss) All measures involved have benchmarks rather than parity comparisons.
(4) PM 5, 56, 56.1, 65 and 67 which are FCC 20 measures 1, 6¢, 6¢.1, 12¢ and 13c are reported to the FCC for version 1.6 only. However, on the HOMR we show version 1.7 for these measures. So the disaggregations reported to the FCC may differ slightly.




